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FIRST AMENDMENT FOR EMERGENCY SERVICES TRANSPORT 

BILLING SERVICES AGREEMENT 

 

This First Amendment to the Emergency Services Transport Billing Services Agreement 

(“First Amendment”) is effective _____________________ (“Effective Date”) by and between the 

City of North Las Vegas, a Nevada municipal corporation (“City”), and Wittman Enterprises, LLC 

a California limited liability company (“Provider”). 

 

RECITALS 

 

WHEREAS, on August 6, 2020, the City and Provider entered into the Emergency 

Services Transport Billing Services Agreement (“Original Agreement”), a copy of which is 

attached hereto as Exhibit A.; 
 

WHEREAS, the City wishes to exercise its first option to renew the Agreement for an 

additional one-year term. This renewal option will authorize the performance of the Agreement 

from August 7, 2023 to August 6, 2024; 

 

WHEREAS, the City wishes to amend the not to exceed value of the agreement from Six 

Hundred Thousand Dollars and 00/100 ($600,000) to One Million Three Hundred Sixty Thousand 

Dollars and 00/100 ($1,360,000.00) for the remainder of the term;  

 

WHEREAS, the Agreement shall be amended as described herein. 

 

NOW, THEREFORE, for good and valuable consideration, the receipt and sufficiency of 

which the Parties acknowledge, the Parties agree as follows: 

 

AGREEMENT 

 

1. The City hereby exercises its first option to renew the Agreement for an 

additional one-year term effective August 7, 2023. 
 

2. Section  3 of the original agreement is amended as follows: 

 

“Provider will provide the Services at the rates in Provider’s response to the RFP per 

“Section 4 Pricing –Fee Proposal Option #1”. The City shall pay the Provider for the Services in 

an amount not to exceed One Hundred Twenty Thousand Dollars and 00/100 ($120,000.00) for 

each fiscal year (August 6 2020 to August 6, 2023) in which this Agreement is in place and in 

effect. For the period of August 7, 2023 August 6, 2024 and remaining renewal periods, the City 

shall pay the Provider for the Services in an amount not to exceed Five Hundred Thousand Dollars 

and 00/100 per fiscal year performance of the services described in Exhibit A to the Supplier 

Contract and Exhibit B to this Agreement the per fiscal year, which includes all fees for time and 

labor, overhead materials, equipment, insurance, licenses, and any other costs. Periodic progress 

billings will be due and payable within 30 days of presentation of invoice, provided that each 

invoice is complete, correct, and undisputed by the City. The total not to exceed amount of this 

Agreement should both extensions be authorized is One Million Three Hundred Sixty Thousand 

Dollars and 00/100 ($1,360,000.00). 
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EXHIBIT A 
 

Original Agreement 

Please see attached page(s). 
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EMERGENCY SERVICES TRANSPORT BILLING SERVICES AGREEMENT 

 

 This Emergency Services Transport Billing Services Agreement (the “Agreement”) is 

made and entered into as of_____________________ (the “Effective Date”) by and between the 

City of North Las Vegas, a political subdivision of the State of Nevada (the “City”) and Wittman 

Enterprises, LLC, a California limited liability company (“Provider”).  

 

WITNESSETH: 

 

WHEREAS, the City requires an emergency transport billing service contract as 

described in the Emergency Services Transport Billing Request for Proposal, RFP 2019-003 (the 

“RFP”), attached hereto as Exhibit A and incorporated herein by reference (the “Services”); and 

 

WHEREAS, Services Provider represents that it has the credentials, knowledge, 

experience and skill to provide the Services in accordance with the RFP and this agreement; and   

 

 NOW THEREFORE, in consideration of the above recitals, mutual covenants, and terms 

and conditions contained herein, the parties hereby covenant and agree to the following:  

 

1. Scope of Services 

 

Provider shall perform the Services in accordance with the RFP terms, incorporated 

herein and attached as Exhibit A, Provider’s response to the RFP, incorporated herein and 

attached as Exhibit B, and the terms, conditions, and covenants set forth in this Agreement.  

Provider shall at its own expense comply at all times with all municipal, county, state and federal 

laws, regulations, rules, codes, ordinances, and other applicable legal requirements. 

 

2. Term 

 

This Agreement shall commence on the Effective Date and continue for a three-year 

period with two (2) one-year extensions at the sole discretion of the City Manager (the “Term”), 

unless earlier terminated in accordance with the terms herein. 

 

3. Compensation 

 

Provider will provide the Services at the rates in Provider’s response to the RFP per 

“Section 4 Pricing –Fee Proposal Option #1”. The City shall pay the Provider for the Services in 

an amount not to exceed One Hundred Twenty Thousand Dollars and 00/100 ($120,000.00) per 

fiscal year, which includes all fees for time and labor, overhead materials, equipment, insurance, 

licenses, and any other costs.  Periodic progress billings will be due and payable within 30 days 

of presentation of invoice, provided that each invoice is complete, correct, and undisputed by the 

City. The total not to exceed amount of this Agreement should both extensions be authorized is 

Six Hundred Thousand Dollars and 00/100 ($600,000.00). 

 

08/06/2020 16:52:49 GMT
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4. Termination or Suspension of Services 

 

4.1   This Agreement may be terminated, in whole or in part, with or without cause, by 

the City upon thirty (30) days written notice to the Provider.  In the event of termination, 

Provider shall be paid compensation for Services properly performed pursuant to the terms of the 

Agreement up to and including the termination date. The Provider shall submit a written request 

for incurred costs for services performed through the termination date, including all 

substantiating documentation requested by the City, within thirty (30) days of the date of 

termination. The City agrees to pay the Provider within thirty (30) days after receipt of a correct, 

adequately documented written request. The City’s sole liability is for payment of the costs for 

the Services requested by the City and actually performed by Provider. The City shall not be 

liable for anticipated profits based upon Services not yet performed.   

 

4.2   The City may suspend performance by Provider under this Agreement for such 

period of time as the City, in its sole discretion, may prescribe by providing written notice to the 

Provider at least ten (10) days prior to the date on which the City will suspend performance.  The 

Provider shall not perform further work under this Agreement after the effective date of the 

suspension until receipt of written notice from the City to resume performance, and the time 

period for Provider’s performance of the Services shall be extended by the amount of time such 

performance was suspended.  

 

5. Provider Representations and Warranties 

 

 5.1 The Provider hereby represents and warrants for the benefit of the City, the 

following:  

 

5.1.1 Provider is a duly formed validly existing limited liability company and is 

in good standing pursuant to the laws of the State of Nevada.  The Provider is financially 

solvent, able to pay its debts when due, and possesses sufficient working capital to 

provide the Services pursuant to this Agreement.   

 

5.1.2 The person executing this Agreement on Provider’s behalf has the right, 

power, and authority to enter into this Agreement and such execution is binding on the 

Provider.   

 

5.1.3 All Services performed, including deliverables supplied, shall conform to 

the specifications, drawings, and other descriptions set forth in this Agreement, and shall 

be performed in a manner consistent with the level of care and skill ordinarily exercised 

by members of Provider’s profession and in accordance with generally accepted industry 

standards prevailing at the time the Services are performed, and do not infringe the 

intellectual property of a third party.  The foregoing representations and warranties are 

not intended as a limitation, but are in addition to all other terms set forth in this 

Agreement and such other warranties as are implied by law, custom, and usage of the 

trade.  



 

3 

 

#Q8PCFARJ0E0KBUv1 

6. Indemnification 

 

Provider shall defend, indemnify, and hold harmless the City, and its officers, agents, and 

employees from any liabilities, claims, damages, losses, expenses, proceedings, actions, 

judgments, reasonable attorneys’ fees, and court costs which the City suffers or its officers, 

agents or employees suffer, as a result of, or arising out of, the negligent or intentional acts or 

omissions of Provider, its subcontractors, agents, and employees, in performance of this 

Agreement until such time as the applicable statutes of limitation expire.  This section survives 

default, expiration, or termination of this Agreement or excuse of performance.  

 

7. Independent Contractor  

 

Provider, its employees, subcontractors, and agents are independent contractors and not 

employees of the City.  No approval by City shall be construed as making the City responsible 

for the manner in which Provider performs the Services or for any negligence, errors, or 

omissions of Provider, its employees, subcontractors, or agents.  All City approvals are intended 

only to provide the City the right to satisfy itself with the quality of the Services performed by 

Provider.  The City acknowledges and agrees that Provider retains the right to contract with other 

persons in the course and operation of Provider’s business and this Agreement does not restrict 

Provider’s ability to so contract.   

 

8. Confidentiality 

 

8.1   Provider shall treat all information relating to the Services and all information 

supplied to Provider by the City as confidential and proprietary information of the City and shall 

not permit its release by Provider’s employees, agents, or subcontractors to other parties or make 

any public announcement or release thereof without the City’s prior written consent. 

 

 

9. Insurance 

 

9.1  Provider shall procure and maintain at all times during the performance of the 

Services, at its own expense, the following insurances: 

 

9.1.1  Workers’ Compensation Insurance as required by the applicable legal 

requirements, covering all persons employed in connection with the matters contemplated 

hereunder and with respect to whom death or injury claims could be asserted against the 

City or Provider. 

 

9.1.2 Commercial General Liability (bodily injury and property damage) 

insurance in a policy limit of not less than $1,000,000 for combined single limit per 

occurrence.  Such General Liability insurance policy shall be endorsed as to include the 

City as an additional insured.  
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9.1.3 Professional Liability (errors and omissions) insurance to include coverage 

for the Services contemplated in this Agreement and any errors or omissions of Provider 

and its professional staff in connection with this Agreement.  The following amounts are 

minimum limits for the requisite Professional Liability insurance and could be increased 

to be commensurate with the Services: 

 

Each Claim:    $1,000,000.00 

Annual Aggregate:   $2,000,000.00 

 

9.2  Provider shall deliver certificates of insurance indicating that such insurance is in 

effect to the City before commencement of the Services under this Agreement. If Provider is 

underwritten on a claims-made basis, the retroactive date shall be prior to or coincident with the 

Effective Date of this Agreement, and the certificate of insurance shall state that coverage is 

claims-made and the retroactive date.  Provider shall provide the City with 30-day advance 

written notice of policy cancellation of any insurance policy required to be maintained by 

Provider pursuant to this Agreement. 

 

9.3 All insurance policies required hereunder, and all renewals, shall be provided by a 

company or companies authorized to do business in Nevada and shall expressly: 

 

9.3.1  Waive subrogation against the City, its officers, agents, servants and 

employees; 

 

9.3.2 Provide that they are primary and noncontributing with any insurance 

which the City may carry; 

 

9.3.3 Include or be endorsed to cover Provider’s contractual liability to the City; 

and 

 

9.3.4 Disclose all deductible and self-insured retentions in the Certificate of 

Insurance.  No deductible or self-insured retention may exceed $250,000 without the 

written approval of the City. 

 

10. Notices 

 

Any notice requiring or permitted to be given under this Agreement shall be deemed to 

have been given when received by the party to whom it is directed by personal service, hand 

delivery or United States mail at the following addresses: 

 

   To City:  City of North Las Vegas 

      Attention: Joy Yoshida 

      2250 Las Vegas Blvd., North Ste. 710 

      North Las Vegas, Nevada 89030 

      Phone:  702-633-1745 
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   To Provider:   Wittman Enterprises, LLC  

      Attention:  Russ Harms 

11093 Sun Center Drive 

Rancho Cordova, CA 95670 

Phone: 916-669-4628 

 

Either party may, at any time and from time to time, change its address by written notice to the 

other.  

 

11. Entire Agreement  

 

This Agreement, together with any attachment, contains the entire Agreement between 

Provider and City relating to rights granted and obligations assumed by the parties hereto.  Any 

prior agreements, promises, negotiations or representations, either oral or written, relating to the 

subject matter of this Agreement not expressly set forth in this Agreement are of no force or 

effect.   

 

12. Miscellaneous 

 

 12.1 Governing Law and Venue. The laws of the State of Nevada and the North Las 

Vegas Municipal Code govern the validity, construction, performance and effect of this 

Agreement, without regard to conflicts of law.  All actions shall be initiated in the courts of 

Clark County, Nevada or the federal district court with jurisdiction over Clark County, Nevada.  

 

 12.2 Assignment.  Any attempt to assign this Agreement by Provider without the prior 

written consent of the City shall be void. 

 

 12.3 Amendment.  This Agreement may be amended or modified only by a writing 

executed by the City and Provider.  

 

 12.4    Controlling Document.  To the extent any of the terms or provisions in Exhibit A 

conflict with this Agreement, the terms and provisions of this Agreement shall govern and 

control.  Any additional, different or conflicting terms or provisions contained in Exhibit A or 

any other written or oral communication from Provider shall not be binding in any way on the 

City whether or not such terms would materially alter this Agreement, and the City hereby 

objects thereto.  

 

 12.5    Time of the Essence.  Time is of the essence in the performance of this Agreement 

and all of its terms, provisions, covenants and conditions. 

 

 12.6    Waiver.   No consent or waiver, express or implied, by the Provider or the City of 

any breach or default by the other in performance of any obligation under the Agreement shall be 

deemed or construed to be a consent or waiver to or of any other breach or default by such party.  
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 12.7   Waiver of Consequential Damages.  The City shall not be liable to Provider, its 

agents, or any third party for any consequential, indirect, exemplary or incidental damages, 

including, without limitation, damages based on delay, loss of use, lost revenues or lost profits.  

This section survives default, expiration, or termination of this Agreement.  

 

 12.8    Severability.  If any provision of this Agreement shall be held to be invalid or 

unenforceable, the remaining provisions of this Agreement shall remain valid and binding on the 

parties hereto. 

  

12.9 No Fiduciary or Joint Venture.  This Agreement is not intended to create, and 

shall not be deemed to create, any relationship between the parties hereto other than that of 

independent entities contracting with each other solely for the purpose of effecting the provisions 

of this Agreement. Neither of the parties hereto shall be construed to be the agent, employer, 

representative, fiduciary, or joint venturer of the other and neither party shall have the power to 

bind the other by virtue of this Agreement.  

 

 12.10 Effect of Termination.   In the event this Agreement is terminated, all rights and 

obligations of the parties hereunder shall cease, other than indemnity obligations and matters that 

by their terms survive the termination. 

  

 12.11 Ownership of Documents. Provider shall treat all information related to this 

Agreement, all information supplied to Provider by the City, and all documents, reconciliations 

and reports produced pursuant to this Agreement as confidential and proprietary information of 

the City and shall not use, share, or release such information to any third-party without the City’s 

prior written permission.  This section shall survive the termination or expiration of this 

Agreement. 

 

 12.12 Fiscal Funding Out. The City reasonably believes that sufficient funds can be 

obtained to make all payments during the Term of this Agreement. Pursuant to NRS Chapter 

354, if the City does not allocate funds to continue the function performed by Provider under this 

Agreement, the Agreement will be terminated when appropriate funds expire. 

 

 12.13 Public Record.  Pursuant to NRS 293.010 and other applicable legal authority, 

each and every document provided to the City may be a “Public Record” open to inspection and 

copying by any person, except for those documents otherwise declared by law to be confidential.  

The City shall not be liable in any way to Provider for the disclosure of any public record 

including, but not limited to, documents provided to the City by Provider.  In the event the City 

is required to defend an action with regard to a public records request for documents submitted 

by Provider, Provider agrees to indemnify, hold harmless, and defend the City from all damages, 

costs, and expenses, including court costs and reasonable attorneys’ fees related to such public 

records request.  This section shall survive the expiration or early termination of the Agreement.  

 

 12.14   Interpretation.  The language of this Agreement has been agreed to by both parties 

to express their mutual intent. The headings contained in this Agreement are for reference 
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EXHIBIT A 

 

RFP 2019-003 

 

 

Please see attached page(s). 
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EXHIBIT B 

 

Services Provider’s Response to RFP 

 

 

Please see attached page(s). 

 



RFP 2019-003 Addendum 2

Wittman Enterprises, LLC

Supplier Response

Event Information

Number: RFP 2019-003 Addendum 2
Title: Emergency Services Transport Billing
Type: Request for Proposal
Issue Date: 1/2/2020
Deadline: 2/11/2020 10:00 AM (PT)
Notes: This is a request for proposal from the City of North Las Vegas to supp

ly Emergency Transport Billing Services

Contact Information

Contact: Marie Leake
Address: 2250 Las Vegas Blvd. Suite 710

North Las Vegas, NV 89030
Phone: 1 (702) 6332440
Email: leakem@cityofnorthlasvegas.com

Page 1 of 2 pages Vendor: Wittman Enterprises, LLC RFP 2019-003 Addendum 2



Wittman Enterprises, LLC Information

Address: 11093 Sun Center Drive
Rancho Cordova, CA 95670

Phone: (916) 669-4628

By submitting your response, you certify that you are authorized to represent and bind your company.

Russ Harms rharms@webillems.com
Signature Email

Submitted at 2/7/2020 11:46:38 AM

Requested Attachments

Required Documents Wittman_North Las Vegas_RFP 2019-003 Response.pdf

Required Documents Exhibits A, B, C, D, E and F must be submitted as part of your response.

Response Attachments

Wittman_North Las Vegas_RFP 2019-003 Appendices.pdf

RFP Response Appendices: Sample Reports and GEMT Reports; Sample Correspondence Documents

Bid Attributes

1 Acknowledgment of Addendum No 1

I acknowledge Addendum No. 1

Acknowledgment of Addendum No 1

2 Acknowledgment of Addendum No 2

I acknowledge Addendum No. 2

Acknowledgment of Addendum No 2

Page 2 of 2 pages Vendor: Wittman Enterprises, LLC RFP 2019-003 Addendum 2
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February 11, 2020

CITY OF

NORTH LAS VEGAS
RFP 2019-003 Emergency Services Transport Billing

Wittman Enterprises, LLC
11093 Sun Center Drive
Rancho Cordova, California 95670
www.webillems.com

RFP Contact: Russ Harms
Executive Director Of Business 
Development
(916) 669-4628 Direct Line
rharms@webillems.com

Setting the Standard for EMS Billing
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Section 1 – Cover Page & Business Information

Letter from our CEO

February 11, 2020

Thank you for this opportunity to reintroduce our qualifications and our team to you and provide 
the City of North Las Vegas our RFP response for Emergency Services Transport Billing. Since 1991 
(and since 2013 for the City of North Las Vegas), Wittman Enterprises, LLC has provided our clients 
complete ambulance and fire billing services in compliance with current local, state, and federal 
laws and statutes. We follow and exceed currently accepted standards for accurate, consistent, 
and best EMS billing practices while maximizing revenue recovery, honoring your collections 
philosophy, and treating each of your patients, citizens, and visitors as our own. We service 129 
EMS/Fire clients in the West--and are the largest California-based billing company with the client 
base, patient database, and experience with Western-state fire departments and payers: for the 
most effective EMS billing and cost recovery program possible.

As an extension of your EMS program, Wittman Enterprises maintains a strong customer service 
platform that provides your team with direct phone numbers and real access to all management 
staff, starting with me. Staff are assigned to your team so that the City has direct access to the 
person(s) on our team who can most help with whatever situation may arise. Our entire Client 
Liaison Team is always available to help identify key resources you may use to get the results you 
need. We use all the resources necessary to provide the best in customer service and collect for 
our clients: (on average) 10-20% more in net revenue than our competitors.

As your current billing partner, we recognize the extraordinary depth of your EMS program as 
described in your RFP and based on our more than 29 years’ experience and we look forward 
to continuing to provide solutions for you moving forward. The most qualified and experienced 
EMS biller in the West, Wittman wants to assure the City that our ultimate focus is on, and has 
always been based on, the best patient and client service, billing results (accurate and legal billing 
and most legal, reimbursable revenue), and transparency (Client Portal, Reporting, Month-End-
Reporting, KPIs, etc.).

I am gratified for the work we have done together since 2013, and could not be prouder of the 
tremendous working relationship we have enjoyed with our EMS Partners over the last 29 
years. We have worked together on multiple changes in our industry, on GEMT rollouts and 
implementations, on ICD-10 conversions, and on many other CMS and industry programs. We look 
forward to providing a full response to the evolving needs of your program and our enthusiastic 
support of it. I am authorized to negotiate on behalf of Wittman Enterprises, LLC, and offer this 
proposal in full compliance with all requirements and conditions as set forth in the RFP.

My best,

Corinne Wittman-Wong, CEO
Wittman Enterprises, LLC (established 1991)
11093 Sun Center Drive | Rancho Cordova, CA 95670
(916) 669-4608 direct line | (855) 611-0056 toll-free | cwittmanwong@webillems.com

1
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Required Documentation 

Exhibit A: OFFER STATEMENT AND BUSINESS FORM

(916) 669-4608

Corinne Wittman-Wong

February 11, 2020

CEO

11093 Sun Center Drive

95670

cwittmanwong@webillems.com

Wittman Enterprises, LLC

CARancho Cordova

Pending award of contract

AUTHORIZED SIGNATURE

2



City of North Las Vegas: RFP 2019-003 Emergency Services Transport Billing  I  5

Settin
g

th
e Stan

d
ard

fo
r EM

S B
illin

g

(916) 669-4602

(916) 669-4608

(916) 669-4606
(916) 669-4601

11093 Sun Center Drive | Rancho Cordova, CA 95670

11093 Sun Center Drive | Rancho Cordova, CA 95670
Kathryn Garcia, Vice President 11093 Sun Center Drive | Rancho Cordova, CA 95670
David Wittman, COO

Corinne Wittman-Wong, CEO

11093 Sun Center Drive | Rancho Cordova, CA 95670

Walter Imboden, President/CFO

Corinne Wittman-Wong, CEO

February 4, 2020

Exhibit B: CERTIFICATE-DISCLOSURE OF OWNERSHIP/PRINCIPALS - Form B

Name: Corinne Wittman-Wong

4

I

NOTARY CERTIFICATION ON NEXT PAGE 
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Exhibit B: CERTIFICATE-DISCLOSURE OF OWNERSHIP/PRINCIPALS – Form A

(916) 669-4608

Corinne Wittman-Wong, CEO

11093 Sun Center Drive | Rancho Cordova, CA 95670

X

68-0456021

Wittman Enterprises, LLC

3
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Exhibit C: QUALIFICATIONS AND EXPERIENCE RESPONDENT

NOTE: Please see 
"References" for complete list 

Wittman Enterprises, LLC has customized service innovations to our partners in the EMS

providing the most effective EMS billing and cost recovery possible. Wittman Enterprises
was founded 29 years ago with the promise of providing expert and personal attention

transport industry since 1991. We serve 129 clients in the Western United States and are
the largest West Coast-based EMS billing company with the client base, patient database
and experience with multiple fire departments and multiple payers, essential in 

to our EMS partners and their EMS billing programs. This will never change.

Wittman Enterprises, LLC

NOTE: Please see "References" Section of RFP

5
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Exhibit D: AFFIDAVIT OF REJECTION OF WORKER’S COMPENSATION

EXHIBIT "D" 

AFFIDAVIT OF REJECTION OF COVERAGE 
FOR WORKERS' COMPENSATION UNDER NRS 6168.627 AND NRS 617.210 

In the State of Nevada, County of Clark, _______________ , being duly sworn, 
deposes and says: 

1. I make the following assertions pursuant to NRS 616B.627 and NRS 617.210.

2. I am a sole proprietor who will not use the services of any employees in the performance of
this Contract with the City of North Las Vegas.

3. In accordance with the provisions of NRS 616B.659, I have not elected to be included within
the terms, conditions and provisions of chapters 616A to 616D, inclusive, of NRS, relating
thereto.

4. I am otherwise in compliance with the terms, conditions and provisions of chapters 616A to
616D, inclusive, of NRS.

5. In accordance with the provisions of NRS 617.225, I have not elected to be included within
the terms, conditions and provisions of chapter 617 of NRS.

6. I am otherwise in compliance with the terms, conditions and provisions of chapter 617 of
NRS.

7. I acknowledge that the City of North Las Vegas will not be considered to be my employer or
the employer of my employees, if any; and that the City of North Las Vegas is not liable as a
principal contractor to me or my employees, if any, for any compensation or other damages
as a result of an industrial injury or occupational disease incurred in the performance of this
Contract.

I, _____________ _, do here swear under penalty of perjury that the assertions of 
this affidavit are true. 

Signed this ___ day of _______ ,, 20 __ _ 

Signature __________ _____ _ 

State of ______ _ 

County of _ _ _ _ __ 

Signed and sworn to (or affirmed) before me on this _ ___ day of ______ _, 20 __ ., 

by ___ _ _ _ _ _______ (name of person making statement). 

Notary Signature 

#OFVDB7MV0D3B5Jvl 

In the State of California, County of Sacramento, ____________________________, being duly sworn, 
deposes and says

Corinne Wittman-Wong

Corinne Wittman-Wong

4 February 20

6
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Exhibit E: NON-COLLUSION

EXHIBIT "E" 
NON-COLLUSION AFFIDAVIT 

CITY OF 
NORTH LAS VEGAS 
w-�t.winum«,,·<,f��.

CITY OF NORTH LAS VEGAS 

Non-Collusion Affidavit 

State of _____ _ __ __ County of ___________ _ 
__________________ being first duly sworn deposes that: 

(1) He/She is the _________ of _________ __ , the
Firm that has submitted the attached Proposal;

(2) He/She is fully informed respecting the preparation and contents of the attached
Proposal and of all pertinent circumstances respecting such Proposal;

(3) Such Proposal is genuine and is not a collusive or sham Proposal;
( 4) Neither the said Firm nor any of its officers, partners, City, agents, representatives,

employees or parties in interest, including this affiant, has in any way colluded,
conspired, connived or agreed, directly or indirectly, with any other vendor, firm, or
person to submit a collusive or sham proposal in connection with the contract or
agreement for which the attached Proposal has been submitted or to refrain from
making a proposal in connection with such contract or agreement, or collusion or
communication or conference with any other firm, or, to fix any overhead, profit, or cost
element of the proposal price or the proposal price of any other firm, or to secure through
collusion, conspiracy, connivance, or unlawful agreement any advantage against the
City of North Las Vegas or any person interested in the proposed Contract or
agreement; and

(5) The Proposal of service outlined in the Proposal is fair and proper and is not tainted by
collusion, conspiracy, connivance, or unlawful agreement on the part of the Firm/team
or any of its agents, representatives, City, employees, or parties including this affiant.

(Signed): 
Title: 

Subscribed and sworn to before me this ____ _ __ day of __ ____ 201 

Notary Public 

My Commission expires: ___________ _ 

#OFVDB7MV0D3B5Jv1 

Wittman Enterprises, LLC

California Sacramento

CEO
Corinne Wittman-Wong

Title: Corinne Wittman-Wong, CEOTitle: Corinne Wittman-Wong

7

NOTARY CERTIFICATION ON NEXT PAGE 
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Exhibit F: Written Certification (NRS 332.065(3))

CEO

Wittman Enterprises, LLCCorinne Wittman-Wong

February 11, 2020

AUTHORIZED SIGNATURE

8
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Section 2 – Qualifications and Experience

(a) Respondent’s Experience

About Us
Wittman Enterprises has extensive experience and specializes in the invoicing, categorizing, 
recording, monitoring, supervising, and managing of ambulance billing and EMS cost recovery 
systems/services. We bring 29 years of EMS/Fire billing experience. We help each of our individual 
partners reach and exceed their individual and customized program objectives. Wittman is pleased 
that our high standards of performance exceed North Las Vegas demands for the following 
fundamental objectives and minimum services required as listed in your RFP.

•  (Since 1991) Wittman Enterprises provides our clients complete ambulance billing services and 
solutions, accounts receivable management services, and collection services for BLS, ALS, and 
non-transport services in compliance with current local, state, and federal laws and statutes, in 
accordance with HIPAA regulations.

•  We are dedicated exclusively to the EMS industry and choose to be expert in the EMS billing and 
collection industry rather than diversify into any other medical billing fields.

•  We efficiently and effectively file claims with governmental programs such as Centers for 
Medicare and Medicaid (“CMS”) and the VA, as well as commercial health insurance.

•  We follow and exceed currently accepted standards for accurate, consistent, and best EMS billing 
practices. We are licensed, insured, bondable, and HIPAA compliant for the State of Nevada.

•  Wittman Enterprises provides EMS billing and collection services to more than 125 public 
departments in the West from our single Sacramento-area location. 

•  We  maximize revenue for the City while honoring your collections philosophy and treating each 
of your patients, citizens, and visitors as our own.

Solutions
For 29 years, Wittman Enterprises has provided products and services specifically designed to 
assure that EMS Transport, First Responder, and Fire Service providers like the City of North Las 
Vegas are reimbursed in a timely manner for services they provide. Wittman coordinates all 
services from our single location in Sacramento, CA.

Solutions include:

•  Ambulance Transport Billing and Fire 
Service Fee Recovery

•  ePCR Integration

•  First Responder Billing and Collection 

•  Treat-no-Transport Billing and Collection 
(Assessments)

•  Membership Program Support

•  Patient Survey Program Support

9
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2014/2015

North Las Vegas Performance History (Proprietary and Confidential)

Client Performance History Comparison (Proprietary and Confidential)
Through streamlined efficiency, talented staff, selective automation, and continuous improvement, 
Wittman has as long record of strong collection returns for our clients on billed charges. Wittman 
Enterprises generally outperforms our competitors by 10-20% in collections for our EMS partners. 
Substantial successful and reliable performance in providing our services for public ambulance 
departments can be seen in all of our client histories; however, please consider the examples of 
Gross Collected Revenue in the following performance chart.

CLIENT

AVERAGE ANNUAL

RUNS GROSS 
CHARGES

GROSS 
COLLECTED
REVENUE

REVENUE
PER 

TRANSPORT

Sacramento Metropolitan  
Fire District, CA  

(EMS Billing Partners since 2001)

Newport Beach, CA  
(EMS Billing Partners since 1996)

North Las Vegas, NV
(EMS Billing Partners since 2013)

Anchorage, AK
(EMS Billing Partners since 2012)

Carson City, NV  
(EMS Billing Partners since 2012)

Durango, CO
(EMS Billing Partners since 2016)

$141,899,49952,365 $737 $38,608,189

$9,332,7515,943 $649 $3,839,697

$9,141,5067,263 $527 $3,829,758

$5,405,3544,423 $412 $1,823,786

$18,899,44719,536 $469 $8,643,415

$4,060,6502,635 $598 $1,576,012

2017 2019
In Progress/

Projected

2016 2018

	
360

$1
23

,0
37

	
3,422

$8
33

,9
72

	
1,781

$6
01

,7
77

	
1,720

$4
62

,3
76

	
4,613

$1
,8

51
,9

50

Transports Receipts

10
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29 Years EMS Billing Experience
We provide industry-leading services to our EMS partners to help you continue providing cost-
effective programs and responsive services enhancing the quality of life in the City of North 
Las Vegas, while balancing the financial accountability needs of your citizens. With a proven 
commitment to customer and patient service Wittman Enterprises conducts your business as if your 
patients were our own. This starts with valuing customer service with everything we have done as 
a company since 1991 (living up to our Dedicated Response Time Commitment; providing Ongoing 
and Comprehensive Staff Training; maintaining well-qualified Bilingual Staff; meeting regularly with 
our partners quarterly, etc.). 

•  Our excellent reputation is gained from 
professional relationships with providers 
and third-party payers, as well as from 
our sensitive yet collection-oriented 
communications with patients and their 
representatives.

•  We have a long and successful history of 
meeting and exceeding client expectations 
and service deadlines.

•  From the beginning of your project, we 
anticipate and manage for you issues such 
as Medicare compliance and revalidation, 
reconciliation of payments from legacy 
billing accounts, responses to legal and other 
requests, and customization of a reporting 
program surpassing your specific needs. 

•  Since our only business is EMS/Fire billing, 
our specialized staff is dedicated and expertly 
trained in this field. 

(b) Software Platforms

Billing System
Wittman Enterprises has used ZOLL for our billing software since 2003. While we regularly 
evaluate the effectiveness of our billing software and of others on the market, there are currently 
no plans to make changes to our billing system. By utilizing third-party software, we receive the 
benefit of their full staff of programmers and IT staff to address issues when they arise. In addition, 
major changes such as the implementation of ICD-10 and ANSI 5010 do not create a strain on our 
internal resources as ZOLL effectively tests and implements similar changes in advance of the 
requirement. We provide extensive mapping of NEMSIS 2 and NEMSIS 3 information with most 
ePCR systems to ensure that they correctly import automatically to and correspond with our 
billing system.

Computer Operating Systems

All employee computers run Windows 10 and our network is run through Windows 
2016 and 2019 servers, Windows 2016 and 2019 R2, and our 2014 SQL server. We 
currently have no plans to modify our network except for following our regular 
maintenance and equipment replacement schedules. Wittman Enterprises utilizes 
dual layer protection for both software and hardware.  

Selected tools include:

•  AVG Antivirus Business Edition software

•  AVG Firewall Security blocks hackers attempting to access data stored on your endpoints and 
business network. Stops malware taking over your computers or laptops. Works on wired and 
wireless networks.

•  Keeps our identity safe from the Spyware and Adware that tracks personal information

APPLY NOW 

11
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(c) Joint Venture

Wittman Enterprises, LLC is proposing on this RFP individually, without affiliation or joint venture 
with any other firms.

Subcontracting Partners
InfoSend (Anaheim, CA):
Invoicing and mailings exchanged through a secured and HIPAA-compliant method and fully-
executed Business Associate Agreement.

Apexon Health(Southfield, MI):
Pre-billing and pre-cash receipt posting data processing exchanged through a secured and HIPAA-
compliant method and full-executed Business Associate Agreement.

Change Health (Nashville, TN):
HIPAA-compliant electronic insurance eligibility checker (formerly Emdeon, Capario).

•  Detects and removes dangerous rootkits that hide malicious software that attempts to take 
control of the computer.

•  Protects from malware and helps stops anything that is already infected.

•  Virus Definition Updates are performed hourly.

•  Computer Scans are completely regularly throughout the day on all computers. 

•  Barracuda Spam Virus Firewall Appliance

•  Manages all inbound and outbound email traffic to protect organizations from  
email-borne threats and data leaks.

•  With the Barracuda Spam Firewall, protecting against inbound malware, spam, phishing, and 
Denial of Service attacks ensures that business productivity isn’t impacted by attacks through 
the email system. 

•  Customizable policies enable further enforcement of detailed requirements that govern 
inbound email messages.

•  Virus Definition Updates are performed hourly.

(d) Key Personnel Experience

Maintaining our Dynamic Workforce
As we discussed in “Workload Accomplishment” (page 16), Wittman Enterprises maintains the 
lowest claims-per-employee ratio in the industry. By maintaining our 4,000 to 5,000 claims-per-
staff-ratio, we are able to take on significant new growth without necessarily hiring any staff. 
Should that ratio approach and/or exceed our standard range, we hire and train staff proactively 
to ensure we are never operating outside of our expected customer satisfaction standards and 
collected revenue expectations.

12
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Company Representative

Stephanie Cooper-Noe (CMC, CACO, CAPO, CADS),  
Client Liaison
11093 Sun Center Drive
Rancho Cordova, CA 95670
(916) 669-4607 direct line
scooper-noe@webillems.com 

Staffing Chart

Contract Management Team

Corinne Wittman-Wong, CEO 	 (916) 669-4608	 cwittmanwong@webillems.com

Walter Imboden, President/CFO 	 (916) 669-4602 	 wimboden@webillems.com

Kathryn Garcia, Vice President 	 (916) 669-4606 	 kwolf@webillems.com

David Wittman, COO 	 (916) 669-4601 	 dwittman@webillems.com

Russ Harms, Executive Director 	 (916) 669-4628 	 rharms@webillems.com
of Business Development
	
Joe Balkema, Executive IT Director (916) 669-4620 	 jbalkema@webillems.com

Management Team

Jennifer Bump, Division Manager:  
Insurance Services
(916) 669-4612	
jbump@webillems.com

Heather Montano, Division Manager:  
Patient Services
(916) 669-4627	
hmontano@webillems.com

Nicole Powers, Division Manager: 
Administrative, Billing, and Cash Services
(916) 669-4624	
npowers@webillems.com

	
Stephanie Cooper-Noe (CMC, CACO, CAPO, 
CADS), Client Liaison: GEMT 
(916) 669-4607
scooper-noe@webillems.com

Jennifer Gentry (CAC, CADS), Client Liaison: 
ePCR 
(916) 669-4621	
jgentry@webillems.com

Judy Vang (CAC, CADS), Client Liaison: Insurance 
(916) 669-4613	
jvang@webillems.com

Operations Team/Experience

Jessica Ceccato, Insurance Team Lead..............................................................................12 years
Maya Ruiz, Insurance Team Lead..........................................................................................9 years
Cicely Vera, New Client Insurance Transition Specialist.....................................................5 years
Rachel Troche, Patient Services Team Supervisor.............................................................14 years
Elayne Huff, Lead Patient Services Team Lead.................................................................. 19 years
Celena Posh, Patient Services Team Lead...........................................................................5 years
Austin Boyd (CAC), Billing Team Lead..................................................................................4 years
Chia Chang (CAC), Billing Team Lead...................................................................................3 years
Angelas Thao (CAC), Billing Team Lead.............................................................................14 years
Sheng Cha, Administrative Services Team Lead...............................................................13 years
Pakou Vang, Cash Receipts Team Lead.............................................................................. 11 years
Renee Wittman, Cash Receipts Team Lead........................................................................24 years

13
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Nevada Insurance Team Specialists

Our team of insurance specialists are trained and experienced with their assigned client 
payors so that they can manage all aspects of submission, payments, and appeals. For our 
Nevada partners the following specialists provide the practical experience necessary to get 
you your highest legal reimbursement possible:

Brittany Bump
Nevada commercial and government 
accounts specialist (VA, Blue Cross/Blue 
Shield of Nevada, Sierra Life and Health, 
Health Plan of Nevada, Hometown Health, 
Silver Summit, etc.)

LaDona Finister
Department of Corrections

Theresa Brown
Medicaid and Medicaid HMO accounts 
specialist
 
Pricilla Javar
Nevada Medicare, Hospice, and DRF 
accounts specialist

Key Personnel
Corinne Wittman-Wong, Chief Executive Officer

Corinne has been with Wittman Enterprises, 
LLC for more than 24 years. As CEO she is 
responsible for the strategic planning and 
vision of the company. Her strong knowledge 
of the industry integrates completely with her 
experience of working in all departments of 
the company and provides her with a unique 
perspective on our company’s philosophy and 
goals. She administers the supervision of our 
clients’ accounts, and the adherence of policies 
and procedures set forth by the company, 
while facilitating and encouraging leadership 
qualities, innovativeness, and direction of our 
employees.

Walter Imboden, President/CFO

For 29 years Walter has worked in the EMS 
billing industry. He oversees all aspects of 
the day-to-day production and operations of 
the company, monitoring both production 
and personnel. He directs the billing and 
collection processes ensuring adherence 
to our clients’ contract requirements. He 
develops office procedures that are designed 
to enhance and expedite workflow. Over the 
years while working in every department at 
Wittman Enterprises, LLC Walter has developed 
strategic, tactical, and short-term operations 
that enable him to provide invaluable guidance 
and training to our department managers.

Kathryn Garcia, Vice President

In her 24 years with Wittman, Kathryn has 
worked and managed all departments. This 
provides her the perspective and experience 
to help the City with any special requests 
or circumstances. Kathryn oversees the 
billing team and the cash receipts team. 
She provides the City with special reports to 
aid the balancing process for trips, refunds, 
and deposits. She also creates, reviews and 
distributes all client month-end reports. 

Joe Balkema, Executive Director, IT

Joe brings 25 years of programming 
experience with C#, VB, ASP, JavaScript, 
and BBX, along with more than 16 years of 
SQL knowledge and reporting design. He 
has installed more than 30 billing systems 
nationwide. At Wittman he designs multiple 
client-focused programs and reporting 
mechanisms, and streamlined our working 
environment by designing a document 
management system to go paperless: scanning 
over 3,000 documents daily.
 
Stephanie Cooper-Noe, Client Liaison

For more than 21 years Stephanie has 
provided ambulance billing leadership 
and customer service to our clients. She 
develops our Compliance and Documentation 
Webinars, trains employees and monitors 
their compliance with the company’s HIPAA 
program, designs client-specific reports, 
oversees Medicare Revalidations, and 
provides the conduit between client finance 
departments, fire departments, and Wittman 
Enterprises, LLC. Certifications: Certified  
Medicaid Billing Associate.

14
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Russ Harms, Director of Business Development

Russ brings 26 years of management 
leadership, direction of progressive operations, 
and the building of strong client partnerships 
to Wittman Enterprises and our clients. He 
specializes in organizational development and 
management, strategic planning, performance 
management, continuous improvement, 
business development, leadership 
development, and change management. 
Education: Master of Arts, English; Bachelor of 
Arts, English. 

Jennifer Gentry, Client Liaison (ePCR Interface)

Jennifer has been with Wittman Enterprises for 
over 20 years. She facilitates the integration of 
ePCR systems with our ZOLL billing system. 
Jennifer works with each client to ensure 
that we have the most effective information 
import possible through a customized mapping 
process. Jennifer is also the co-moderator 
of our Medicare Compliance Committee and 
works on our Medicare documentation training 
program for staff and clients. Certifications: 
Certified Ambulance Coder.

Jennifer Bump, Division Manager (Customer 
Service/Training Coordination)

For more than 14 years Jennifer has been with 
Wittman Enterprises. She began in Customer 
Service, working on private insurance 
accounts as a specialist, working incoming 
and outgoing calls, and ultimately as the lead 
over the revenue assurance team. Later she 
took over as manager of our Customer Service 
Division. Currently she is a division manager 
for Customer Service, directing the specialist 
team working on all governmental payers. She 
oversees the Quality Assurance Department 
over cash receipts and all of the Customer 
Service Department, and coordinates the 
company training programs.

Heather Montano, Division Manager (Customer 
Service/Phone Services)

Starting 14 years ago, Heather began as a 
Customer Service Representative for Wittman 
Enterprises, working private pay accounts, 
private insurance accounts, incoming 
correspondence and incoming calls. Next, 
she was promoted to Customer Service 
Department Lead and then Department 
Supervisor where she handled client concerns 
and patient billing anomalies and issues. 
She has extensive knowledge of our Billing 
Program and Reporting systems. Currently 
Heather is the Division Manager of the Patient 
Services Department, overseeing inbound 
and outbound calls, private correspondence, 
auditing, and quality assurance for all calls. 

Nicole Powers, Division Manager (Support 
Services/Electronic Billing)

Nicole has been with Wittman for over 
16 years. She oversees the receiving and 
importing of all Patient Care Reports (PCRs), 
document scanning, and claim submissions 
(electronic billing) via paper and electronic 
means to all payers. Nicole continuously 
streamlines electronic processes and updates 
automation to ensure appropriate timelines 
are met to ensure the most timely and efficient 
reimbursement for our clients.

15
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(e) Workload Accomplishment

Workload Accomplishment
Our EMS billing and collection success 
is tied directly to the ratio of PCRs to the 
number of quality people assigned to your 
project. We believe that people are the key 
to our success. Wittman innovates by fully 
embracing automated and technological 
advances while wholly recognizing that 
our quality service is reliant upon our 
talented people providing you the best 
level of service. Our approach provides 
the lowest claims-per-employee-ratio, 
generally resulting in 10-20% higher 
collection rates than our competitors. Wittman Enterprises works from our single location in 
the Sacramento, California area at 11093 Sun Center Drive, Rancho Cordova, California. All 
departments are dedicated to the personal attention of our clients and their patients’ needs. Our 
staff is divided into teams to efficiently address workflow processes and are further divided based 
upon your location. Wittman maintains our industry-leading lowest claims-per-staff-ratio (generally 
30% lower than our competitors) based on upholding the standard of practice our clients expect. 
Through training, forecasting, hiring, and expansion of our EMS partner base, we constantly 
maintain that staffing ratio of approximately 4,000 claims per staff (compared to approximately 
8,000-12,000 or more claims per staff for most of our competitors).

LOWEST  

CLAIMS-PER-EMPLOYEE RATIO

=
10-20% 

Higher Collection 
Rates Than Our 

Competitors

(f) References 

(Proprietary and Confidential)
As a single location leader in EMS billing, we encourage you to contact any of our references, 
including any of our clients that may not be listed for this proposal. We know that hearing about 
their experiences with Wittman Enterprises will differentiate us from our competition. Wittman 
Enterprises is eager to begin providing top-notch service to the City of North Las Vegas and 
nurture a strong working partnership. We are happy to provide client and financial letters of 
recommendation, available to the City of North Las Vegas upon request.

City of Carson City
(EMS Billing Partners since 2012)
Eric Bero, Battalion Chief
(775) 283-7150
ebero@carson.org 

City of Sacramento
(EMS Billing Partners since 2018)
Chad Augustin, Deputy Chief Fire Ops/EMS
(916) 808-1603
caugustin@sfd.cityofsacramento.org

Sacramento Metro Fire District
(EMS Billing Partners since 2001)
Barbara Law, Assistant Chief/Director of EMS
(916) 859-4135
law.barbara@metrofire.ca.gov

City of Anaheim
(EMS Billing Partners since 2019)
Dave Barry, EMS Captain and Administrator
(714) 765-4035
dbarry@anaheim.net
 

North Tahoe Fire Protection District
(EMS Billing Partners since 2008)
Steve McNamara, Division Chief
(530) 583-6911, ext. 624
mcnamara@ntfire.net 

City of Berkeley
(EMS Billing Partners since 2019)
David Sprague, Assistant Chief
(510) 517-5934
dsprague@cityofberkeley.info

City of Oceanside 
(EMS Billing Partners since 2012)
Peter Lawrence, Division Chief
(760) 435-4100
plawrence@oceansideca.org

Banner Bank 
(EMS Banking Partners since 2002)
Kash Gill, Senior Vice President
(530) 751-9028

16
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Section 3 – Work Plan

RFP Statement of Work 
Unless otherwise noted in “Exceptions” (page 35), submittal of our proposal is prima facie 
evidence that we have full knowledge of the requested scope, nature, quality, and quantity of the 
work to be performed and detailed requirements and conditions under which the work is to be 
performed.
 

RFP Company Responsibilities (“CR”) Acknowledged and Agreed to 
The following sections from the RFP’s “Statement of Work” have been reviewed, acknowledged, 
and agreed to: CR 1-3; CR 6-11; CR 13-14.

CR 4 – Compliance Program: Acknowledged and Agreed to.
For more information, please see “OIG Compliance Program Guidance” (page 26)

CR 5 – HIPAA Rules and Regulations: Acknowledged and Agreed to.
Please see “Internal Controls” (page 26)

CR 12 – Billing Databases and Standard Reports: Acknowledged and Agreed to.

Client Portal and Electronic Dashboard – Wittman Enterprises offers secured Internet access to 
our billing system via our Client Portal, 24 hours a day. No additional software is required for the 
City of North Las Vegas to access the information through our secured server. It is accessed with 
a secured login that is password protected. Information accessed from the Portal is in real time, 
allowing authorized City and Fire personnel to view each claim wherever it is in the billing and 
collection process. 

Access to the Client Portal is granted only to pre-authorized City and Fire personnel with 
permission to view such information and is strictly limited to the City of North Las Vegas’s 
information. All patients may be referenced by name, date of service, incident, and run number. 
Your staff can print invoices for patients and run reports for their own use. Additionally, the 
City’s specialized reports can be made available through this site.  Our billing software system is 
Microsoft Windows-based which enables data export by authorized staff for easy manipulation 
(Excel, PDF, Crystal, etc.). It also allows for a clear and traceable audit trail for initial client 
verification, billing notification, and phone contact. Moreover, our software automatically updates 
each individual account detailing date, change, or billing function. All history and noted entries 
become a permanent record and all charges are maintained for a complete payment history. 
Finally, the Portal provides an “electronic dashboard,” accessible 24 hours a day that provides a 
one-screen synopsis of the current state of the EMS billing operation, based on the preferences 
selected by each Client Portal authorized user.

CR 15 – Clear and Concise Reporting: Acknowledged and Agreed to.
For more reporting information and samples, please see “Reporting” (page 22) and “Appendix 1: 
Sample Reporting and GEMT Reporting” (uploaded to submission at NGEMNV.com as a separate 
attachment).
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(a) Training

Industry Trends and Regulations
Through our regular association with Page, Wolfberg & Wirth, nationally recognized legal 
experts in EMS legal consulting, the American Ambulance Association, and regular conferences, 
correspondence, and training opportunities with Medicare and Medicaid (among multiple other 
payers): we are current on all industry issues and changes, remaining proactive with our clients 
and continually updating them on changes, opportunities, and news that affect their programs.

Training and Continuous Education 
We participate in a training partnership with the State of California (ET17-0248) that mandates 
significant training hours and topics to improve skills, accuracy and customer service. Approved 
topics include Class/Lab/E-learning Hours as follows:

Business Skills

• Business Communication
• Business Fundamentals
• Customer Service
• Data Entry
• Standard Operating Procedures

Commercial Skills

• Anatomy
• Medical Terminology
• ICD-10
• New Client Transition
• First Responder Clients
• Errors and Exceptions Reporting
• HIPPA
• Medical Billing
• Medicare/ Medicaid
• Ambulance Billing
• Industry Specific Terminology
• Certified Ambulance Coder

Computer Skills

• Zoll
• Docuware
• Noridian
• Novitas

Management Skills  
(Managers/Supervisors Only)

• Team Building
• Leadership
• Effective Meetings for Leaders
• Decision Making

Wittman Enterprises Training Program: New Hires
Our comprehensive and ongoing training program allows us to continuously improve the way we 
conduct our clients’ business and get you your maximum legal reimbursement available. 

Initial Training

Employees begin with a minimum of four weeks training on general concepts required of their 
position including: our computerized billing system, office and position procedures, ambulance 
billing rules and regulations, identifying key payers, medical billing best practices, HIPAA, industry 
standards, customer service, billing Medicare,  Medicaid, and private insurance. Trainees are not 
advanced in the training program until they have shown competence in all required areas. If they 
are unable to show the required competence our clients expect from us, employees are provided 
extra training opportunities and/or dismissed if necessary. 

18
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100% Auditing and Training
After successfully completing the first eight weeks of training, staff operates independently under 
direct supervision. During this time, new employees and their work product are 100% audited until 
the employee exceeds a minimum of 90% error-free performance consistently. Regular one-on-
one meetings and training sessions are conducted as needed to assure the minimum amount of 
human error. After this, our auditing team routinely and randomly audits between 10% and 20% of 
our staff and their work on a weekly basis. 

Specialist Program
We develop our long-term and talented staff by expending considerable resources on training 
and continuous improvement of our employees. Experienced staff demonstrating aptitude toward 
specialty areas of our work are identified and placed in multiple-function-training to prepare them 
to work on several teams and continuously expand their knowledge and experience base

Certified Ambulance Coders
In addition to our internal training program, Wittman Enterprises is proud to offer staff members 
which have been certified by the National Academy of Ambulance Coding, a nationally recognized 
leader in Certified Ambulance Coding Training. Wittman Enterprises employs and provides regular 
training for Certified Ambulance Coders (“CACs”). Wittman staff are continually trained under the 
same exacting standards emphasized in the Coding Certifications. We budget funds annually to 
certify additional coders to ensure that we constantly have ample certified individuals available to 
assist with all accounts.

Wittman Enterprises Training Program: Continuous Improvement
Team Training
Each of our teams meet weekly to go over and document training topics, industry and job-specific 
updates, staff questions, and SOP reviews. Teams are required to provide an agenda for each 
meeting and take attendance to verify staff team training and participation for each team meeting. 
Agenda items typically include but are not limited to the following:

Secondary Training

The next phase of training runs for at least four weeks, emphasizing the practical portion of the 
employee’s job and preparing them to conduct their position under direct supervision. At this point 
in the training the employees “shadow” senior staff as they apply what they have learned in their 
first four weeks of training. More specialized concepts such as “ALS” and “BLS” are introduced 
and mastered along with workflow management (organizing and prioritizing), ambulance 
coding, data entry, translating common industry abbreviations, and working with first responder 
companies. There is significantly more hands-on training in this section than in the initial training 
period.
 
•  Case Studies/Best Practices Training
•  New Client Transition
•  First Responder Clients
•  Industry/Job Training and Updates

•  CMS Updates Updates
•  Noridian, Novitas Updates
•  Coding/ICD-10 Training
•  Errors and Exceptions Reporting
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Continuous Education
Wittman Enterprises requires employees to not only stay current on industry and individual job 
requirements, but to continue to push their learning curve through continuing education and bring 
our clients the best qualified staff in our industry. For in-house training, attendance is taken and 
individual HR files are updated to maintain a list of continuing education projects each employee 
has undertaken. Additionally, outside-house training is documented via program participation and/
or CEU certification.

In-House Continuous Education Examples:

•  Telephone Doctor: Continuous Customer 
Service Training

•  Business Communications

•  The 7 Habits of Highly Effective Managers

Outside Continuous Education Examples:

•  Certified Ambulance Coders (CAC) 
Continuing Education

•  New Manager Training

•  Project Manager Training

•  HIPAA Officer Training

•  Medicare and  Medicaid Billing

(b) Deployment

If we are fortunate enough to renew our contract with the City of North Las Vegas, a contract 
transition will be unnecessary. Medicare, Medicaid, and private insurance information will 
not need to be updated. Required insurance coverage is already in place. No loss or delay in 
revenues will be experienced by the City as a result of contracting with an unknown, untested, 
inexperienced, or less-effective vendor. The high levels and collection performance North Las Vegas 
has experienced with Wittman for these several years will remain the continuously-improving 
standard under which we have operated for 29 years as a company.

(c) Monitoring and Quality Assurance

Continuous Improvement 
We view quality assurance as our opportunity to verify that our services regularly meet and exceed 
our EMS partner expectations. Our internal program follows the Shewhart Cycle’s five steps: 
Observe, Plan, Do, Check, and Act, to ensure that our professional excellence is inherent in every 
part of our billing process for our clients. Monitoring KPIs, conducting multiple audits, providing 
ongoing staff training, and holding regular training meetings (with case studies and more formal 
training opportunities) helps each of our teams continuously improve the way we conduct our 
clients’ business. 

Quality Assurance 
We ensure compliance with local, state, and federal laws by continually educating ourselves on 
any changes or differences that may apply between jurisdictions. As a matter of policy, Wittman 
Enterprises, LLC stays current with any program updates to Medicare and Medicaid. Therefore, 
we pledge to remain responsible and knowledgeable regarding any program updates to Medicare 
and  Medicaid for the duration of the contract period. Furthermore, we will inform the City and 
the public of any significant changes to policies and procedure through emails, newsletters, 
conference calls, etc.
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Average Charge per Day

$16,379.23

A/R Balance

$1,022,531

A/R Days

62

February

$486,938

March

$529,350

April

$490,601

Total Charges for 
the 3 Months

$1,506,889

# of Days in this 
3 Month Period

92

Key Performance Indicators
Tracking and examining accounts receivable, and Payment Average (revenue) are useful 
tools helping us judge how “quickly” and efficiently we are getting our clients their 
maximum and legal reimbursements. This doesn’t work as well as a snapshot in time but 
rather as a comparison tool from period to period. Additionally, A/R Days are monitored 
regularly to ensure the most consistent and effective results possible, analyzing how long 
it takes from the billing date to when we receive payment on your behalf. In this example, 
the account’s A/R Days are calculated by:

•  Getting the Average Charge per Day: last 3 months charges divided by the number of 
days in those 3 months;

•  and Dividing the A/R Balance by the Average Daily Charge, giving us how many days of 
charges are outstanding.

When the work is being managed appropriately your outstanding A/R should not usually be 
more than three months of charges. Much of this key information will be provided in your 
Year-to-Date Revenue Report along with several other Key Performance Indicators (KPIs).

Billing Department
•  Trending of Transports 

•  Month-End Report Comparisons and 
Reconciliations

Cash Receipts Department
•  Payments monitored for timeliness and 

unusual trends

•  Refunds Trending

Additionally, our operations director uses department KPIs to analyze trends, performance, and to 
address any anomalies before they become issues.

Customer Service Department  
Workflow Timeliness
•  Hospital Data Exchange 

•  Mail Returns 

•  Private Mail 

•  Medicare Signatures 

•  Missing or incorrect phone numbers
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Auditing 
In addition to continuous training and quality control protocols, we perform audits continuously 
with seven independent auditors and a supervisor located in our office. They perform audits 
including pre-billed claims, submitted claims, denied claims, etc. Wittman’s internal auditing 
program scrutinizes all of our work to ensure records are not missing, minimum content criteria is 
preset, fee schedules are accurate and applied correctly, billing codes are appropriate and itemized 
charges are captured. Our auditors review thoroughly a minimum 10% of the work each employee 
completes during the week. Auditors select accounts for audit based on production reports from 
the previous week. Our meticulous efforts are designed to ensure compliance (whether we are 
billing Medicare, Medicaid, private insurance, or patients) focusing on every step from initial 
billing, account follow up, and the posting of payments. Additionally, we audit charges, credits, 
level of service, schedules, payers, customer service quality and thoroughness, and provide key 
feedback to customer service representatives and management staff. Each Wittman Enterprises 
department is evaluated from their own specific auditing form in regards to job functions and 
their effectiveness at meeting quality, compliance and productivity standards. If any anomalies 
are identified through our auditing efforts, we devote necessary resources to pinpoint areas for 
improvement and revise protocols, retrain staff, and test solutions to avoid future refrains. Finally, 
all new hire staff are continually audited until their audits regularly reach a consistent 95% success 
rate. Positive audit results are linked directly to our strong procedures and processes, training, 
and form our rigorous internal auditing program. In our 29 years in business Wittman Enterprises, 
LLC has never received a negative external audit. We keep accurate and up-to-date records of all 
bills, payments, and correspondence related to billing functions to ensure a positive outcome to any 
audit and encourage the City, Fire Department, and its authorized agents to inspect and audit all data 
and records relating to our performance under the contract. Wittman Enterprises is always at your 
disposal during any audit procedure, ensuring immediate compliance with request for information.

(d) Reporting

3 Number of Reports Received	 3 Number Billed and Bill Type
3 Calls Not Billed	 3 Gross Charges
3 Contributions Allowed or Write Down	 3 Net Charges
3 Adjustments	 3 Payments
3 Refunds	 3 Balance Owed
3 Number of Bills and Amounts Sent to Collections	 3 Pending Claims at Collections
3 Write Offs	 3 Aging Reports

Clear and Concise Reporting 
Our robust reporting is customized to meet your reporting needs and provide complete 
accountability and transparency for the work we do on your behalf. We have hundreds of reports 
available for your metrics and reporting needs. There is no extra fee for reporting or for Ad Hoc 
reports designed for your exclusive use. Reports are available from your assigned Division 
Manager and Client Liaison at any time AND many of them come hard coded in your Client Portal 
for live and electronic access based on pre-populated fields. Other reports from your program 
can also be hard coded into your Portal access and be made available via our Client Portal. Please 
see “Appendix I: Sample Reporting and GEMT Reporting” uploaded to submission at 
NGEMNV.com as a separate attachment.

Standard Reporting 
North Las Vegas has access to our Client Portal and client reporting system allowing authorized 
City and EMS/Fire personnel to obtain invoices, account balances, billing reports, and other hands-
on account management tools. Daily, monthly, quarterly, annual, and special reporting can be 
provided in PDF and Excel format. Our reporting system allows interface with Crystal reporting 
software. For example, North Las Vegas’s customized reporting program might include specific 
details such as:
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Reporting Library
This is a small sample of our extensive reporting library. In fact, we have well over 200 system-
generated reports as well as hundreds of customized reports to meet the reporting needs of all of 
our clients. Utilizing our in-house programmers, we are able to design reporting programs to fit all 
of our clients’ needs.

3 Management Summary	 3 Ticket Survey Summary by Payer
3 Incident Survey Summary by Trip Date	 3 Year-To-Date Revenue
3 Aging: Current Payer (aging data)	 3 Cash Receipts Summary
3 Credit Summary	 3 Activity Summary by Vehicle
3 Activity Summary by Payer	 3 Refund Report

Monthly Reporting Requirements
Our month-end correspondence with you includes Cash Receipt Reports that reconcile all deposits, 
receivables, billings, patient accounts, adjustments, dishonest checks, and refunds. All other 
processes and functions at Wittman Enterprises, LLC are ongoing. Financial and performance reports 
are detailed and easy to read. On-Demand (ad hoc) reports are our specialty and are provided at 
a moment’s notice at no additional charge. These reports provide detailed accounting for account 
adjustments of any type and track revenue by period. Our reports are Accurate and Easy to Read. 
Robust and Individualized. Accessible. 

•  A/R Aging Report: This report can be either a detail or summary report based on trip date (date 
of service), patient, or payer. It can be customized to track a specific payer or payers and date 
ranges and lists how many ambulance claims are still outstanding for any given time period. 

•  Ticket Survey Report: Detail or Summary can be run by date of service, payer or patient or 
combination thereof. Ticket Surveys are used to provide the number of accounts input into the 
system in a given month and under the payer mix category. This information provides revenue 
projection information and can be used to verify that all tickets sent have been received. 

•  Year-to-Date Revenue Report: This report provides a snapshot of the last twelve months at any 
time. It offers totals in all categories including Medicare and Medicaid write-downs, monthly 
amount of delinquent accounts and refund amounts. It is a very effective performance analysis 
tool in monitoring our performance as it reflects our ongoing collection rate, both gross and net, 
for a twelve-month period. 

•  Management Summary Report: The report is run by fiscal year. It provides an accounting 
by financial class of total trips and dollars billed each month, with a cumulative year-to-date 
tracking. It also provides an accounting of the dollars received each month by financial class with 
a cumulative year-to-date tracking.

•  Ad Hoc Reports: On-demand reports are our specialty and are provided at no additional charge. 
Our billing software collects and tracts numerous data elements whether input manually or 
electronically downloaded. From the large data field our ad hoc reports are available and on-line 
for North Las Vegas review and can contain month-end and real-time information as required.

Your monthly reports can be emailed, dropped to your FTP mailbox, or sent to you via U.S. Mail – 
depending on the City’s preferences. 
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Our Business Continuity Plan allows Wittman to continue conducting our clients’ business until 
recovery from an unforeseen disaster or emergency is accomplished.  It identifies how we 
would stay in touch with our clients and with each other, continuing to do our work.  The plan 1) 
documents key personnel and backups, 2) identifies those who can telecommute, 3) documents 
critical equipment and appropriate off-site backups, 4) identifies critical documents, and 5) identifies 
contingency equipment options and locations. Utilizing Veritas Backup Exec software, our electronic 
computing and storage capabilities are backed up redundantly by a Dell Power Vault 124T with 24 
terabytes of storage capacity.  Wittman’s network consists of a redundant Raid Ten Array Network 
Attached Storage, running on two Dell R720 Dual Processor eight core servers on Windows 2012 
Server in an active/passive cluster mode.  Wittman uses Rescue Net Billing by ZOLL Data Systems. 
In the event of a catastrophic event, the software is readily available for us to replace.  As an added 
precaution, all backup and system programs are kept offsite.  To minimize any potential down time 
Wittman contracts with Dell Computers for a maximum 4-hour service response time on all of our 
billing servers.  In case of an interruption in North Las Vegas (or Wittman’s) ability to transmit or 
receive ePCRs electronically we maintain the ability to receive information through our secured FTP 
site.  Our IpSwitch Secure FTP server is the industry-leader in FTP security.  Highlights of this system 
include:

•  Security: Encrypted transfer over SSH/SFTP, SSL/FTPS, and HTTP/HTTPS protocols

•  Powerful management administrative control and enforcement

•  Automation: Server events can generate alerts and launch workflows

•  Compliance: Exceeds stringent security and privacy requirements for secure file transfer

•  Ad hoc and schedule interaction: Supports impromptu as well as predefined transfers by people, 	
systems, and processes 

•  An $800,000 line of credit is available to us for the purchase of necessary equipment, software, 
and supplies.

GEMT Reporting
Wittman Enterprises has supported our clients in multiple states (NV, CA, WA, OR, CO, AK, etc.) 
with the rollout of their prospective GEMT-type reimbursement programs for Medicaid. For North 
Las Vegas and Carson City, we customized multiple versions of reporting to stay current with State 
and program reporting requirements for the GEMT reimbursements:

•  Version 1: “date of service”, “patient name”, “primary insurance”, “dollars billed”, “dollars 
collected”, “nature of the call”

•  Version 2: added “current payer”, “contractual write-offs”, “other write-offs”, and “call type”

•  Version 3 (current version): added “ICN” (Medicaid internal control number) for each claim

(e) Disaster Database Recovery
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ePCR Interface and Upload
Wittman provides extensive mapping of information and interface with all ePCR programs 
(including: ImageTrend; ESO; HealthEMS; ZOLL; WATER On-Scene; Fire House). There are no 
requirements or added cost for an electronic interface with Wittman Enterprises, LLC. We 
encourage you to contact our other clients to discuss not only the seamless ePCR interface; but, 
also to discuss our high levels of service as an EMS/Fire billing company.

We work with each individual client to determine the most effective way to transfer the care 
reports from ePCR programs to our ZOLL billing system.  The process generally requires minimal 
input from individual EMS organizations. Our Electronic Billing Team reconciles the NEMSIS file 
with the batch listed on the ePCR system to detect any inconsistencies.  Files are then uploaded 
to our billing system workflows and processed. Our IT team has worked extensively with ZOLL 
to ensure that all aspects of our processes operate efficiently with any ePCR system currently in 
operation. Our time-tested process allows seamless integration with ImageTrend or any ePCR 
program used by the City.

(f) ePCR Experience

ePCR Import Data Scrubber 

Using our proprietary pre-billing program, we automatically scrub every ePCR ticket that is sent 
to us. Through that process we are often able to fill in missing demographics information such 
as address, insurance coverage and social security information, missing phone numbers, name 
spelling, changes of address, and mileage checker. Some of the tools we incorporate in our scrub 
include:

All New Records 
are SENT to: 

•  Melissa Data

•  TransUnion

•  Change Health

•  Google Maps

Step 1 Step 2 Step 3 Step 4 Step 5

All New Records 
are VERIFIED via 
NCOALink.

All New Records 
are ANALYZED 
via Internal  
Matrix to Map 
Client Data.

All New Records 
are VALIDATED 
via Internal  
Application.

R

All New Records 
are IMPORTED
into our ZOLL 
Billing System.

•  Melissa Data (address verification to ensure 
accuracy of patient addresses)

•  TransUnion (checks all incidents that do 
not come with insurance/SSN information. 
Searches for SSN, address, phone, DOB, 
double checks spelling of name, etc.)

•  Change Health (for incidents that have a 
SSN, system searches for insurance coverage 
information)

•  Google Maps 
(Mileage checker)

•  NCOALink (checks 
for patients who 
may have moved 
and changed 
their address 
with USPS. Any 
discovered changes 
are automatically 
updated to the file 
before it enters our 
system)

•  Internal Matrix App (proprietary program 
written to analyze imported data and 
standardizing data sets to make sure it 
imports properly into our billing system)

•  Internal Validation App (proprietary program 
written to validate data via logic hooks prior 
to importing into our billing system)
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(g) Internal Controls

Privacy And Security Compliance
With the recent national news that a national ambulance billing company experienced a breach of 
their security protocols, resulting in the unauthorized attainment and alleged disclosure of HIPAA-
protected personal patient information, Wittman Enterprises would like to reassure our valued 
EMS partners that as a matter of practice we exceed current HIPAA regulation requirements and 
take every possible precaution to maintain the integrity of private health information. 

Exceeding HIPAA Safeguard Requirements
Wittman Enterprises, LLC has developed a fraud and abuse compliance program to be a 
comprehensive statement of the responsibilities and obligations of all employees regarding 
submissions for reimbursement to Medicare, Medicaid, and other government payers for services 
rendered by clients of Wittman Enterprises, LLC. We have established, and regularly maintain, 
control standards and procedures to ensure that private information remains secure. Wittman 
Enterprises, LLC maintains compliance with all statutes of the California Privacy Protection Act, or 
the Federal Privacy Requirements, whichever are most stringent. More specifically the following:

•  Medical Information, Collection for Direct Marketing Purposes - Civil Code section 1798.91

•  Medical Information Confidentiality - Civil Code sections 56-56.37  

•  Patient Access to Health Records - Health & Safety Code section 123110 

OIG Compliance Program Guidance
The OIG’s Compliance Program Guidance for Third-Party Medical Billing Companies is a voluntary 
set of guidelines intended to help “in developing effective internal controls that promote 
adherence to applicable federal and state law, and the program requirements of federal, state and 
private health plans.” Wittman Enterprises, LLC carefully follows applicable recommendations 
from the report to ensure comprehensive compliance with all appropriate statues and standards of 
practice as they pertain to Medicare, Medicaid, and HIPAA.

Seven Key Elements

1.	 We maintain written standards of conduct developed for and continually updated to reflect 
clear compliance rules, expectations, training, monitoring, and address potential fraud.

2.	 Stephanie Cooper-Noe (Client Liaison) and Corinne Wittman-Wong (CEO) are our compliance 
officers, meeting at least quarterly to address any changes in policies and standards of practice.

3.	 New employees are trained in a detailed HIPAA and privacy training program. All employees 
receive regular training updates.

4.	 Wittman follows the “Red Flag Rules” which require “whistleblower” protections, encouraging 
the submissions of appropriate complaints and observations.

5.	 Compliance officers and HR Manager respond immediately to any allegations of improper/
illegal activities and enforce appropriate disciplinary action against employees who have 
violated compliance policies.

6.	 Wittman’s comprehensive auditing program monitors employee compliance and Wittman 
control policy compliance

7.	 Investigations are conducted by Stephanie Cooper-Noe (Client Liaison), Corinne Wittman-Wong 
(CEO), and Ingrid Jana (HR Manager)
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Wittman Enterprises Standards of Conduct
Our written policies span over hundreds of pages in length to address the myriad of procedures 
and compliance issues that must be identified, regulated, and enforced. Employees receive annual 
training and are required to sign a new confidentiality statement at the beginning of each calendar 
year. 

Policies include:
•  Wittman Enterprises, LLC Compliance Policies

•  Corporate Compliance Standards

•  Management and Organization Policy

•  Employee Education Policy

•  Employee/Vendor Screening Policy

•  Enforcement and Discipline Policy

•  Monitoring and Auditing Policy

•  Policy on Reporting, Investigating, and Correcting Compliance Problems

•  Wittman Enterprises, LLC Medicare and Medicaid Billing Compliance Procedures

•  Billing Compliance Audits

•  New Employee Billing Compliance Audits

•  Syllabus for Compliance Training

•  HIPAA Business Associate Agreement

(h) Live Operator Assistance

Patient Service Representatives are responsible for the follow-up on private insurance, private pay, 
and balance-billed accounts. They are responsible for over 10,000 calls weekly to and from patients 
while processing patient insurance information and working through any patient concerns, needs, 
or disputes. Our Customer Service Representatives are available Monday through Friday from 8:00 
AM to 4:30 PM PST to serve your patient needs. Our  toll-free number has multiple lines available 
for patients, clients, insurance companies, attorneys, and third parties to call for information or to 
discuss account status. Our system accepts voice mail messages and routes calls to appropriate 
person and/or voicemail box 24 hours per day. Our phone system was recently upgraded, and our 
Verizon router replaced and  system updated ensuring the most effective solution and intuitive 
routing of calls for both the City and your patients.
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(i) Alternative Language Capabilities

Wittman Enterprises employs several Spanish, Chinese, and Vietnamese-speaking Customer 
Service Representatives in management and non-management positions. Such valuable resources 
provide your patients with the highest quality of service possible. On rare occasions, if a patient 
speaks a language we are not staffed to service, we utilize Language Line Services to assist those 
customers effectively. Currently, Wittman employs 16 bilingual staff members that are available to 
assist with calls.

(j) Billing Statement

Billing to Payment Cycle

Electronics 
Claims 

Department

•  Import and Claim 
Entry (DAILY)

$
$

Billing 
Department

•  Claim Review, Coding  
and QA/QC (1-3 DAYS)

Transmission 
Department

•  Electronic Claim Submission  
To All Payors (DAILY)

Customer
Service

Department

•  Insurance and Private 
Pay Follow-Up

APPLY NOW 

Cash
Receipts

Department

•  Payments Posted 
(WITHIN 24 HOURS)

City Of 
North 

Las Vegas

$

REGULATORY
COMPLIANCE
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Self-Pay Bill Schedule
Wittman Enterprises customizes your private bill schedule to reflect the City’s needs. These 
schedules work in conjunction with our billing program, tracking accounts receivable and 
assigning them to customer service representatives for making follow-up calls. Following 
are two examples of customized bill schedules:

Action 	 Time Line

Information Request Letter 	 Immediately

Phone call to patient 	 Within 3-5 Business Days

Hospital Request for Information 	 Within 5-10 Business Days

Send Second Notice 	 At 30 Days

Phone call to patient 	 At 30 Days

Hospital Request for Information 	 Sent At 40 Days

Send Past Due Notice 	 At 45 Days

Phone call to the Patient 	 At 55 Days

Send Final Demand 	 At 70 Days

No Insurance Information Provided – Example Schedule

Action	  Time Line

Medicare Signature Required: Letter 	 Immediately

Phone call to patient 	 Within 3-5 Business Days

Patient signature required 	 Invoice At 35 Days

Patient signature required 	 Past Due Notice At 55 Days

Phone call to patient 	 At 60 Days

Patient Signature required Final Notice 	 At 70 Days

Patient Signature Required – Example Schedule

29



City of North Las Vegas: RFP 2019-003 Emergency Services Transport Billing  I  33

Settin
g

th
e Stan

d
ard

fo
r EM

S B
illin

g

(k) Payment Posting

Many of our EMS billing partners prefer and we recommend the Live Cash method of processing 
payments. Payments are sent directly to us, processed and posted to the account, and deposited 
into the City’s bank account. Due to our meticulous auditing, balancing, and reconciliation 
processes, monthly reports will balance with bank statements (or be worked until they do). Great 
care is taken from the opening of correspondence and payment envelopes by a specific group of 
staff (minimum double custody treatment and handling protocols). Patient accounts are updated 
and verified for accuracy before any checks are prepared for deposit. In all cases, double-custody 
procedures are followed so that payments are always within at least two cash receipt staff hands. 
Finally, we limit processing of payments and remote deposit logins (if mobile deposits are chosen 
by the client) to a maximum of two people to control deposits completely. For the City of North 
Las Vegas’ current program, payments made by check are deposited at a local Wells Fargo Bank, 
directly into the City’s designated bank account. Deposits are made every Monday, Wednesday, 
and Friday—and on the last business day of the month if it falls on a Tuesday or Thursday—with 
deposit slip reconciliations emailed to clients usually the same day, but no later than the day after 
each deposit to the City’s bank account. Cash payments are handled directly by the president of 
the company. For Electronic Funds Transfers (“EFT”) required by federal insurance providers such 
as Medicare, we post Electronic Remittance Advices (“ERA”) to patient accounts immediately upon 
receipt. Since requirements vary greatly from agency to agency regarding payments and funds 
received, Wittman Enterprises works closely with each client to optimize these functions during the 
life of our work together.

Monthly closes (and subsequent monthly reporting) occur at a predetermined time agreed upon 
by our clients (whether from a hard close or a soft close, to reflect as many payments as possible 
prior to closing). All month-end procedures are customized to meet the City’s accounting needs. 
Please see the summary chart below for examples of month-end deliverables we currently work on 
between our teams and the City of North Las Vegas’ teams:

	 Report/Process	 From	 To	 Due	 Comment(s)

Month-End-Closing 
Reports

Kathryn Garcia 
(Wittman)

F. Simone
J. Megallon
S. Connolly

Y. Chan
(North Las Vegas)

Varies After reconciliation/match/close

GEMT Reports
Stephanie Cooper-Noe 

(Wittman)

Chief Anderson 
F. Simone

(North Las Vegas)

Quarterly
Oct. (annually)

EFT Payments

ERA Payments

Bank Deposits

Bank Statement

Missing Payment/EFT

Bank Statement 
Reconcile

J. Megallon
(North Las Vegas)

Juan Pierdant
(Wittman)

Juan Pierdant
(Wittman)

A. Chan
(North Las Vegas)

Kristine Martinez 
(Wittman)

Kristine Martinez 
(Wittman)

Kristine Martinez 
(Wittman)

J. Megallon  
(North Las Vegas)

S. Connolly
J. Megallon  

(North Las Vegas)

Pakou Vang 
Kristine Martinez  

(Wittman)

J. Megallon  
(North Las Vegas)

A. Chan 
J. Megallon  

(North Las Vegas)

Varies

Daily

Mon./Tues./Fri.

Varies

Varies

Varies

Received by fax between  
middle/end of each month

Copy of ERA sent as received/
downloaded

Deposit backup sent as received

Received by the 2nd week of 
the month (previous month 

statement)

Any payment missing from  
bank statement

Dependent on when missing  
EFT information received

Credit Card Payment 
Information

Processes Credit Cards 
Reconciliation

Kristine Martinez 
Juan Pierdant 
Rene Wittman 

(Wittman)

S. Connolly  
(North Las Vegas)

S. Connolly
J. Megallon  

(North Las Vegas)

Kristine Martinez 
Juan Pierdant 
Rene Wittman 

(Wittman)

Varies

Varies

Received information  
sent as received

Processed backup sent as 
received

30



City of North Las Vegas: RFP 2019-003 Emergency Services Transport Billing  I  34

Settin
g

th
e Stan

d
ard

fo
r EM

S B
illin

g

(l) Credit Card Payments

Patient Payment Options
Wittman Enterprises effects positive collections for the City’s financial requirements while 
providing compassionate service to your patients—doing everything possible to attain 
reimbursement for your claims. With that goal, we try to provide as many payment options 
as possible so that patients have choices of how best to make payments to their accounts. 
Whether they mail their check payment or credit card billing information, provide their credit 
card information over the phone, set up a limited installment payment plan, or prefer to access 
our Credit Card Payment Portal, we make it as simple as possible for patients to submit their 
payments.

Credit Card Portal
Based on your preferences, we provide credit card payment options for your patients who wish to 
have bill payments processed this way. Patients are informed through our correspondence and our 
customer service staff how they can make credit card payments to their accounts. Limited Wittman 
staff is authorized to accept credit card information over the phone and our automated Credit Card 
Portal allows patients to securely pay their bills using our online reporting module. Additionally, 
our IT team can provide seamless links so that patients may also connect to the Credit Card Portal 
through the City of North Las Vegas website. Alternatively, several clients provide virtual merchant 
terminals to us so that we can deposit credit card payments directly into their existing system. Like 
all of our services, this can be customized to fit the needs of your City and your program.

(m) Refund Process

Under your current billing program, refunds are processed when there is an overpayment on 
an account for a variety of reasons. At that point, a Coordination of Benefits Letter is mailed to 
insurance companies as well as to the patient, to enlist their participation to determine who is the 
primary payer. Wittman processes any refunds once a month for any pending accounts, pulling 
checks and EOBs to process the refunds. We process the refund adjustment, notating the account 
about to who and for how much we refunded. Our cash receipts team runs a Refund Report 
(attaching each refund, including copy(ies) of checks and EOBs, for reference. The completed 
Refund Batch is emailed to Jessica Magallon, Debbie Barton, and Annie Chang.

(n) Hospital Face Sheets

Creating a mutually beneficial partnership with your destination hospitals is a key part of the work 
we do on your behalf. Initially, most hospitals elect to exchange data through a fax solution where 
Wittman submits an information request on a regular basis. Once the information is retrieved, the 
face sheets are faxed back to Wittman for processing. We also work with HIPAA compliance and 
IT teams at each hospital to attempt to establish a more efficient mode of information transfer. 
Typically, faxed requests take a minimum of two working days before we can expect to receive the 
requested information from the hospitals. 

As your current billing partner, we are already working with your receiving hospitals to implement 
the most effective, streamlined process(es). Besides fax request processing, we employ other 
options such as direct VPN access or scheduled FTP “data dumps.” Both methods ensure a more 
regular exchange of information and the retrieval of hospital face sheets in the most expedient way 
allowed. North Las Vegas incident face sheets are currently retrieved as follows:

•  Centennial Hills Hospital: VPN access

•  University Medical Center: VPN access

•  North Vista Hospital: Faxed requests/fax 
returns

•  Mountain View Hospital: Faxed requests/fax 
returns
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(o) Customer Inquiries and Disputes

Patient Portal
For many years Wittman has provided your patients with Portal access. Each invoice, statement, 
and letter mailed to patients provide a website link for them to access, login, provide insurance 
information, make a payment, or simply inquire about their bill. This site is available 24 hours a 
day, 7 days a week. We respond to patient inquiries within one business day.

Installment Payments
For patients unable to pay their full balance owed, Wittman follows your policies in regards to 
self-pay accounts. This could include minimum payments accepted and the duration of the private 
pay contract. Based on our experience, we have found that limiting payback duration to one year 
usually provides the best results for our clients. Patients have the option of making their monthly 
payments by check or credit card. They may also set up an AutoPay agreement with a signed 
authorization where payment is automatically withdrawn from their credit card each month. 

Hardships, Discounts, and Reductions
In the course of providing our services, Wittman follows the City’s policies. For example, you 
may waive the ambulance fee if it is found that a patient does not have the financial resources 
to pay. We notify your department in the case of any situation requiring modification of account 
balances, pay schedule, referral to collections, or account write off. No adjustment is ever made 
without prior authorization from you. All adjustments are clearly documented and identified in our 
regular reporting and documentation. We customize policies at your direction regarding discounts 
and reductions to meet the City’s requirements. Some of these may include hardships, attorney 
requests, City employees, or small balance write-offs. In all cases, no discounting decisions or 
write offs are made without your advanced approval.

Dispute Resolution
We recognize that most patients are citizens of your community so our goal is to function as an 
extension of the City of North Las Vegas. We provide extensive training and look for individuals 
with the ability to be compassionate and empathetic while efficiently resolving calls. There are 
managers and directors available at all times to assist if customer issues cannot be resolved 
to the patient’s expectations by our customer service department. All customer service staff is 
located in our single Rancho Cordova office. If any complaint received by our patient service 
department involves care-related concerns, Wittman will contact the City/Fire Department 
directly for resolution. We manage resolution of any unlikely disputes in accordance with City 
and HIPAA guidelines. Over the years as an EMS billing partner, Wittman has developed strong 
rapport with client staff and work closely with them to find quick and equitable resolutions to any 
patient disputes. We generally dispel any patient concerns or disputes without involving City/Fire 
personnel.

Sample Documents

Please see “Appendix 2: Sample Correspondence” (uploaded to submission at NGEMNV.com as a 
separate attachment) for examples of our letters, invoices, statements, etc.
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Section 4 – Pricing

Cost Statement (Proprietary and Confidential)
Please keep in mind that we are committed to competitive fees for our clients; however, we are not 
typically the cheapest. As part of our business model, we have chosen to charge our clients a fair 
market rate that allows us to maintain a superior level of service with a staffing level that provides 
both exceptional collection results and unmatched customer service. Reducing fees to “beat” the 
competition would mean that we cannot provide the level of customer service and performance  
on which our company is built. Wittman Enterprises generally outperforms our competitors by  
10-20% in net collections to our clients’ bottom line. We will collect more for you than our 
competitors using our 29-year commitment to putting the right people to the task, doing the job 
thoroughly and doing it the right way, and at the same time providing the best in client and patient 
services. Other agencies may bid at a lower fee; however, we ask that you also evaluate the net 
revenue received by the City and consider that Wittman’s personal attention to your program 
considerably increases net revenue to you. 

Competitor Transition Performance Data
The charts below show two long-term clients who contracted with a national competitor, leaving 
Wittman Enterprises (for a “lower fee”) and experiencing not only a significant drop in their 
expected level of response and service but a substantial decrease in net revenue collected. We are 
gratified to report that Client #2 recognized the significant drop off in their revenue and customer 
support, and recently returned to Wittman Enterprises as their EMS billing partner.

CLIENT 1 (YEAR 1) 	 Wittman Enterprises 	 National Competitor

Rate Charged to Client 	 $17.25 per ticket 	 $12.75 per ticket

Revenue Collected 	 $37,030,484 	 $34,056,482

Cost in Fees to Client 	 $1,242,000 	 $882,000

Net Revenue to Client 	 $35,788,484 	 $33,174,482 (7.8% revenue drop)

CLIENT 2 (YEAR 1) 	 Wittman Enterprises 	 National Competitor

Rate Charged to Client 	 5.9% of net collections 	 5% of net collections

Revenue Collected 	 $1,963,296 	 $1,794,717

Cost in Fees to Client 	 $115,834 	 $89,735

Net Revenue to Client 	 $1,847,462 	 $1,704,982 (8.3% revenue drop)
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Fee Proposal
Wittman Enterprises, LLC is pleased to offer the City of North Las Vegas all billing, collections, 
financial reporting, and accounts receivable management described in our proposal based on the 
following fee schedule options. Proposals are valid for 180 days following submission.

Note: Wittman Enterprises, LLC provides complementary annual revenue enhancement training  
for EMS and financial staff. This includes four (4) hours of teleconference, webinar or ZOOM 
(Skype)-facilitated training, for North Las Vegas general staff, and six (6) hours for EMS/EMS 
Management. Additional and/or onsite training as requested by the City of North Las Vegas will be  
at a contracted rate of $100 per hour (personnel rate) plus associated travel expenses.

Proposed fees are based on North Las Vegas current payor mix and payor reimbursement rates. A 
1% increase to charged fees may be applied if any insurance reimbursement rate is reduced at any 
time during our contract term. Please see “Clarifications and Exceptions” (page 35) for exceptions 
to, or exclusions from, proposal: pending clarification and contract negotiations.

Proposed Services Proposed Fee

3.99% of net collections

No additional fees

Option 1: 
Ambulance Billing and Collection Services 

(current contract scope of services)

Customer Satisfaction Surveys (10% of calls,  
by payer mix, all-inclusive coordination  

and mailing services)

Option 2: 
Ambulance Billing and Collection Services 

(current contract scope of services)

OPTIONAL SERVICE:  
Customer Satisfaction Surveys  

(100% of calls, by payer mix, all-inclusive 
coordination, postage, reporting,  

and mailing services) 

OPTIONAL SERVICE:  
Notice of Privacy Practices 

3.99% of net collections

~$1.25 per survey: 
pass-through cost, no mark-up

~$0.60 per mailing:  
pass-through cost, no mark-up

Option 3: 
Ambulance Billing and Collection Services 

(all-inclusive)

Customer Satisfaction Surveys

Notice of Privacy Practices

5.0% of net collections

No additional fees

No additional fees
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Section 5 – Clarifications and Exceptions

Lockbox Preference
As always, Wittman Enterprises will continue to work closely with the City of North Las Vegas to 
customize deposit, correspondence, and other procedural preferences. However, generally we do 
not recommend lockbox programs. As our current partnership with the City does not include use of 
a lockbox, we want to clarify that you are interested in changing their program to a lockbox-based-
system. We have a small percentage of clients who employ similar systems; but, the majority of 
our clients have found lockbox programs to be an unnecessary and costly expense for a fairly 
inefficient correspondence method. Besides the posting of payments, the lockbox service must 
distribute in a timely manner the regular flow of correspondence which often includes requests 
from government programs such as Medicare, for refund requests for overpayment or request for 
Revalidation which are extremely time sensitive.

Bill Denial Language
Our insurance appeals team is very aggressive with denied claims, providing experts who call, 
email, and mail payors to make sure we are able to successfully bill for and collect on as many 
claims as possible. In that regard, we provide all available resources for administering any 
concerns regarding payment accounts. During contract negotiations, we request respectfully that 
the RFP language on this (p. 20) be part of our discussions if we are your successful bidder.

Contract Indemnification Language
We believe that all parties are allowed the privilege of reasonable indemnification and feel that 
this section of the draft contract may not provide Wittman Enterprises, LLC similar protections. We 
believe this is an area where constructive discussion and negotiation may be a reasonable request 
for both parties during contract negotiations.

Notices of Privacy Practices and Customer Satisfaction Surveys
We have provided the City of North Las Vegas with three pricing proposals in our RFP response. 
In balancing cost versus added value, each option may or may not provide NPPs and Customer 
Satisfaction Surveys as part of the initial offer. All options are negotiable, and all programs 
customizable during contract discussions.

Annual Audit
This element of the RFP was not included in our price proposals because the full scope, City’s 
preferred auditor, and estimated cost of services were not available at the time of submission. 
With further information during transition, we will gladly revisit this request and adjust any of our 
proposal accordingly.

Credit Card Fees
Because there are multiple ways for credit card payments to be received, transmitted, deposited, 
etc., we did not include unknown credit card costs (unknown fees included) at this time. Fees are of 
course less if we are allowed to deposit the credit card payments directly into the City’s merchant 
account. Fees are more if the City prefers we incorporate a third-party vendor (we partner with 
Payline) to process and deposit credit card payments. We request additional discussions on this 
once the scope and procedure are fully realized.
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Incident Scrubbing Analytics

Scrubbing Analytics

Year: 2017
Sent to Skip Trace/Annually

0 10,000 20,000 30,000 40,000 50,000 60,000 70,000 80,000 90,000 100,000

Annual Total: 3917

Month: September              Reset

Sent to Skip Trace/Monthly

0 1,000 2,000 3,000 4,000 5,000 6,000 7,000 8,000 9,000 10,000

Monthly Total: 2086

Date Range

Starting Date:  9/1/2017                   Today

Ending Date:  9/30/2017

Chart Options

Total: 7472

❏ Address Verification 7083 95%

❏ Address Match 6193 87%

❏ Sent to Skip Trace 2086 28%

❏ No Matches Found 422 20%

❏ Address Found 431 21%

❏ SSN Found 1107 53%

❏ Phone# Found 430 21%

❏ Sent to Clearing House 819 39% 

8000

7000

6000

5000

4000

3000

2000

1000

0
 September 

Total 

Address Verification

Address Match

Sent to Skip Trace

No Matches Found

Address Found

SSN Found

Phone# Found

Sent to Clearing House

Appendix 1: Sample Reporting and GEMT Reporting
(Proprietary and Confidential)
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Monthly Ticket Survey
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even

u
e R
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rt b
y Payo

r M
ix

Financial C
lass

N
um

ber of
Percent of

Year to D
ate

Percent of
C

harges
Percent of

Year to D
ate 

Percent of
Paym

ents
Percent of

Year to D
ate 

Percent of
A

ccounts
Total

Total A
ccts.

Total YTD
Total

Total C
harges

Total YTD
Total

Paym
ents

Total YTD

M
edicare

204
20.56%

2565
20.66%

$275,422.51
19.84%

$3,423,607.64
19.93%

$114,717.64
20.19%

$1,121,385.53
19.02%

M
edicare H

M
O

207
20.87%

2536
20.43%

$279,406.93
20.10%

$3,401,054.81
19.79%

$131,924.34
23.22%

$1,122,867.79
19.05%

M
edi-C

al
21

2.12%
187

1.51%
$31,822.59

2.29%
$283,280.94

1.65%
$3,455.50

0.61%
$45,351.79

0.77%
M

edi-C
al H

M
O

134
13.51%

1544
12.44%

$187,328.34
13.47%

$2,143,838.16
12.48%

$46,753.92
8.23%

$313,584.89
5.32%

Insurance
145

14.62%
1132

9.12%
$209,444.23

15.06%
$1,569,078.74

9.13%
$231,172.02

40.68%
$2,677,609.08

45.43%
Private Pay

245
24.70%

3611
29.09%

$360,570.06
25.93%

$5,253,087.43
30.57%

$40,212.74
7.08%

$613,602.41
10.41%

K
aiser

0
0.00%

0
0.00%

$0.00
0.00%

$0.00
0.00%

$0.00
0.00%

$0.00
0.00%

O
ther

36
3.63%

838
6.75%

$47,300.02
3.40%

$1,085,581.12
6.32%

$0.00
0.00%

$0.00
0.00%

Prior Sales
-$925.13

-0.07%
$21,886.19

0.13%
Sub Total

992
100.00%

12413
100.00%

$1,390,369.55
100.00%

$17,181,415.03
100.00%

$568,236.16
100.00%

$5,894,401.49
100.00%

D
ry R

uns
0

0.00%
0

0.00%
$0.00

0.00%
$0.00

0.00%
$0.00

0.00%
$0.00

0.00%
Total 

992
100.00%

12413
100.00%

$1,390,369.55
100.00%

$17,181,415.03
100.00%

$568,236.16
100.00%

$5,894,401.49
100.00%

M
anagem

ent Sum
m

ary R
eport

M
onthly and Fiscal Year to D

ate
H

untington B
each Fire D

ept. 
June 2019
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portal.webillems.com

Main

Log Off

Preferred Company: Witmman Enterprises, LLC

Instructions

The Chart Choices 
below have been 
provided to you to 
see a live snapshot 
of your data.

Chart Type and Size

Single 
Panel

Quad 
Panels

Chart Size:  Large

Search Criteria

Start Date:  04/01/2017
Start Date:  04/30/2017

Display Options

Update Reset

Primary Payor Categories
- By Date Range

Current Payor Categories
- By Date Range

Mail Returns
- Grouped by Month

Aging - Total Outstanding 
Dollars As Of  Today

Level Of Service – By Date Range

Total # Of Billable Calls (5507)

Le
ve

ls

Instructions

Drag Chart Choice from the left to the panel below. Drag it back to replace it.

Calls

ALS1

ALS2

ALSD Deceased Patient

Assessment Non Transp.

BLS

0 500 1000 1500 2000 2500 3000

BLSE

First Responder

2487

41

6

435

1

2211

326

Drop Off Facilities – By Date Range

Total # Of Billable Calls (5507)

Fa
ci

lit
ie

s

Calls

Mercy San Juan Medical Center
Kaiser Hospital- North Sacramento

UC Davis Medical Center
Sutter Medical Center-Sacramento

Assessment at Scene
Kaiser Hospital-Roseville

First Responder Only
Kaiser Hospital-South Sacramento

Sutter Roseville Medical Center
Mercy General Hospital-Sacramento

Mercy Hospital-Folsom
Methodist Hospital-Sacramento
VA Hospital-Sacramento/Mather

Pronounced at Scene
Sutter Amador Hospital

Sutter Memorial Hospital-Sacramento
None

Dry Run

Aging – Total Outstanding Dollars As Of Today

Total Aging Dollars ($15,850,183.67)

Over 180

121-180

91-120

61-90

31-60

Current

$0.00

$6,000,000.00

$5,000,000.00

$4,000,000.00

$3,000,000.00

$2,000,000.00

$1,000,000.00

D
ay

s

Dollars

1230
817

495
449
433

391
326
312
286
250
216
212

76
6
5

0 200 400 600 800 1000 1200 1400

1
1
1

$3,172,339.87

$1,434,161.33

$1,434.411.66

$1,694,877.73

$2,893,598.23

$5,220,803.85

Primary Payor Categories – By Date Range

Total # Of Billable Calls (5507)

1

None
Auto Insurance

Custody
Insurance

Insurance Elelctronic
Kaiser

Kaiser Medical
Kaiser-Medicare

MCal/MCaid
MCal/MCaid HMO

Medicare
Medicare HMO

Other
Private Pay

Workers Compensation

5
24
1

213
263

391
176

606
268

1151
423

701

0 200 400 600 800 1000 1200 1400

1272

12

Pa
yo

r

Calls

Main - Dashboard

Client Portal – Main Dashboard
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Client Portal – Reporting

TransportsReportingPreferencesStatistics

portal.webillems.com

Main

Log Off

Preferred Company: Witmman Enterprises, LLC

Main - Dashboard

Instructions

Select a report to viewbelow and then 
choose your options and then click 
Display Report.

Start Date:  04/01/2017    *Required

Start Date:  04/30/2017    *Required

Report Selector

Activity Summary by Payor Category

Activity Summary by Vehicle

Activity Summary Grouped by Vehicle

Aging Detail by Current Payor

Call Type Count by Patient Age

Cash Receipts Journal by Date Posted

Cash Receipts Journal SubReport

Charge List

Charge Type Detail

Chief Complaint Count by Client Age

Closing Balance Summary

Credit Type Detail

Dry Run Report

Month End Sales Journal Detail

Patients under 18

Ticket Survey by Payor Category

Ticket Survey Detail by Trip Date

Ticket Survey Summary by Trip Date

Cash Receipts Journal SubReport

Call Type Count by Patient Age

Charge Type Detail

Closing Balance Summary

Dry Run Report

Patients under 18

Ticket Survey Detail by Trip Date

Report Description

This trip date-based accoounting report, 
which is grouped by primary payor, 
displays all charges and credits, as well
 as balance and average totals.

Search Criteria

Display Options

Display Report Start Over

Report Viewer

Report Run On: 6/29/17 at 3:17:05 PM

Sample Company Name
Activity Summary Payor Category: (Date From: 04/01/2017–04/30/2017)

Profit Center: [none]

Payor Category # of Trips Gross Charge Contr. Allow Net Charges Rev. Adj. Payments Write-Offs Refunds Balance Average

Insurance 903 1,621,707.06 30,122.52 1,591,584.54 0.00 996,686.20 275.58 5,008.92 599,631.68 1,762.55

Medicare 2,180 4,430,100.50 3,481,092.99 949,007.51 1,002.97 846,496.07 1,102.32 415.43 100,821.58 435.32

Medi-Cal/Medicaid 1,716 3,064,905.84 2,805,268.64 259,637.20 -0.89 178,183.58 23,009.93 145.67 58,590.25 151.30

Private 707 845,906.94 0.00 845,906.94 2,161.53 27,640.02 46,531.35 0.00 769,,574.04 1,196.47

Custody 1 1,735.91 1,337.77 398.14 0.00 398.14 0.00 0.00 0.00 398.14

Sub-Totals for: [none] 5,507 $9,964,356.25 $6,317,821.92 $3,646,534.33 $3,163.61 $2,049,404.01 $70,919.18 $5,570.02 $0.00 $398.14 

  

Report Courtesy of Wittman Enterprises, LLC Page 1 of 3



City of North Las Vegas: RFP 2019-003 Emergency Services Transport Billing  I  XXVIII

Settin
g

th
e Stan

d
ard

fo
r EM

S B
illin

g

 

(800) 906-6552

RE: 
Date of Service: 04/01/2011

In order to bill for your recent Emergency Medical Service, please fill out the form below and return it to our office as soon as
possible.  Please include a front and back copy of your insurance card if possible.  We will not be able to bill your

ID# or Member #:  

Auto Insurance Name:

Policy #:   

Address: 

I authorize any holder of Medical information about me to release to Medicare, Medicaid and any insurance, as well as  
the provider of this service, any information or documentation in their possession needed to determine these benefits or  
the benefits payable for related services, whether in the past, now or in the future.

Signature of Patient, Parent or Guardian   

FOR BILLING INQUIRIES CALL 1(800) 906-6552 Pacific Standard Time - 8:00am to 4:30pm.
You may also submit insurance information at http://WWW.WEBILLEMS.COM/SECURE

AADDTTTTTTTTAATTTTAAFFDDAAFFFFAAFFDDDDFFFFTTAATTFFDDFFFFAADDAADDDDAAAATTTTFFTTTTFFTTDDTTTTFFAAFFAAFFTTDDTTDDFFFFTTFFDDTTTTFFFFDDFF

7000000940 01.0005.0106 940/1
WMN0517A  AUTO  SCH 3-DIGIT 926

ANENGOANDLDMFPCKCK
AJGDPIGAHOGONFJDLK
AMJLLDDFCMPMCDBIIK
AOGKGPMPMJMLCDBGIK
DDDDDDDLDLDDLDDDDL

Incident Number

Balance Due:

Claim #: 

Authorization for release of Medical Information:

Por favor llame a nuestra officina con la 
informacion de su aseguransa.

Pacific Standard Time - 8:00am to 4:30pm
TELEPHONE NUMBER:

INCIDENT NUMBER: 
RUN NUMBER: 

Dear 

Date 

/958269110108/

 

Medicare, Medi-Cal/Medicaid, or Health Insurance until we receive this information.  Ultimately, you will be held responsible 
for all charges.   

Insurance Name: 
Health Insurance: 

Group #:   

Subscriber:   Subscriber Date of Birth:             /        /                                       

Auto Insurance (if applicable): 

City: State: Zip: 
Phone #:  (         )

Attorney or 3rd party(ie) Work Comp (if applicable): 
Attorney Name/Insurance Name: 

Phone #:  (         ) Contact: 

Employers Name (Work Comp): 

ID# or Claim #:  
Address: City: State: Zip: 

AA1111--8888550000BB

Print Name

Phone #:  (         )

CITY FIRE DEPARTMENT
PO BOX 269110
SACRAMENTO, CA 95826-9110

11-23456
11-098765

ROSE MARTIN CITY FIRE DEPARTMENT
PO BOX 269110123 ANY STREET SACRAMENTO, CA 95826-9110

ANY WHERE, USA 12345-1234

11-23456

$1400.00
Rose Martin,

Appendix 2: Sample Documents 
(Proprietary and Confidential)

Insurance Information Request
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MAKE CHECKS PAYABLE TO:

ADDRESSEE: PLEASE REMIT TO:

SEE REVERSE SIDE FOR ADDITIONAL INFORMATION

12345678INCIDENT NO.

DESCRIPTION

Page 1 of  1

/958269110108/

12-12345 08/01/2011 75.25

12-12345RUN NO.

FOR BILLING INQUIRIES CALL: 1(800) 906-6552

CHECK # COST PER UNIT TOTAL CHARGE

RUN NO:

INVOICE

RUN NUMBER DUE DATE AMOUNT DUE

AMOUNT PAID
$

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT

7000001234 01.0005.0284 1234/1
WMN0705A  AUTO  MIXED AADC 926

07/05/2011
STATEMENT DATE

03/10/2011DATE OF SERVICE:

CARD NUMBER

SIGNATURE EXP. DATE

AMOUNT

CREDIT
CARD 
CHOICES MASTERCARDVISA

Pacific Standard Time - 8:00am to 4:30pm
12-12345
12345678INCIDENT NO:
03/10/2011DATE OF SERVICE:

* LAST THREE DIGITS ON BACK OF CREDIT CARD. 

* SECURITY CODE

JANE DOE
123 STREET 

QUANTITY DATE

AA1122--1122334455BB

Payment-Check 07/01/2011 -12.62198765432
Payment-Check 07/01/2011 -288.38198765432
Basic Ambulance Service 1,300.001 1,300.00
Mileage 41.403 18.00
Cervical Collar 24.001 24.00
Body Substance Isolation 20.001 20.00
Pulse Ox 15.001 15.00
Contractual Allowance -1,024.15

Your insurance has paid their portion of these charges.  The balance is your responsibility.  If you have supplemental
insurance which covers this amount, or wish to setup payment arrangements, please contact our billing office.  Thank
you

TOTAL
AMOUNT

DUE
75.25

PICKUP LOCATION: DROPOFF LOCATION:
 

FOR BILLING INQUIRIES CALL 1(800) 906-6552 Pacific Standard Time - 8:00am to 4:30pm.
You may also submit insurance information at http://WWW.WEBILLEMS.COM/SECURE

JANE DOEPATIENT:

CITY FIRE DEPARTMENT
PO BOX 269110
SACRAMENTO, CA 95826-9110

CITY FIRE DEPARTMENT
PO BOX 269110

ANY WHERE, USA 12345-1234 SACRAMENTO, CA 95826-9110

123 ANY STREET ANY WHERE, USA 12345-1234 HOSPITAL

CITY FIRE DEPARTMENT
PO BOX 269110
SACRAMENTO, CA 95826-9110

Invoice
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MAKE CHECKS PAYABLE TO:

ADDRESSEE: PLEASE REMIT TO:

SEE REVERSE SIDE FOR ADDITIONAL INFORMATION

12345678INCIDENT NO.

DESCRIPTION

Page 1 of  1

/958269110108/

12-12345 08/01/2011

12-12345RUN NO.

FOR BILLING INQUIRIES CALL: 1(800) 906-6552

CHECK # COST PER UNIT TOTAL CHARGE

RUN NO:

INVOICE

RUN NUMBER DUE DATE AMOUNT DUE

AMOUNT PAID
$

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT

7000001234 01.0005.0284 1234/1
WMN0705A  AUTO  MIXED AADC 926

07/05/2011
STATEMENT DATE

03/10/2011DATE OF SERVICE:

CARD NUMBER

SIGNATURE EXP. DATE

AMOUNT

CREDIT
CARD 
CHOICES MASTERCARDVISA

Pacific Standard Time - 8:00am to 4:30pm
12-12345
12345678INCIDENT NO:
03/10/2011DATE OF SERVICE:

* LAST THREE DIGITS ON BACK OF CREDIT CARD. 

* SECURITY CODE

JANE DOE
123 STREET 

QUANTITY DATE

AA1122--1122334455BB

Basic Ambulance Service 1,300.001 1,300.00
Mileage 41.403 18.00
Cervical Collar 24.001 24.00
Body Substance Isolation 20.001 20.00
Pulse Ox 15.001 15.00

TOTAL
AMOUNT

DUEPICKUP LOCATION: DROPOFF LOCATION:
 

FOR BILLING INQUIRIES CALL 1(800) 906-6552 Pacific Standard Time - 8:00am to 4:30pm.
You may also submit insurance information at http://WWW.WEBILLEMS.COM/SECURE

JANE DOEPATIENT:

CITY FIRE DEPARTMENT
PO BOX 269110
SACRAMENTO, CA 95826-9110

1400.40

CITY FIRE DEPARTMENT
PO BOX 269110

ANY WHERE, USA 12345-1234
SACRAMENTO, CA 95826-9110

123 ANY STREET ANY WHERE, USA HOSPITAL 1400.40

This bill is separate from your hospital bill. Please inform us of any Insurance, Medicare,
Medicaid/Medi-Cal. Please contact our billing office at 800-906-6552.

CITY FIRE DEPARTMENT
PO BOX 269110
SACRAMENTO, CA 95826-9110
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MAKE CHECKS PAYABLE TO:

ADDRESSEE: PLEASE REMIT TO:

SEE REVERSE SIDE FOR ADDITIONAL INFORMATION

15544554INCIDENT NO.

DESCRIPTION

Page 1 of  1

/958269110108/

12-33333 08/01/2011 20.00

12-33333RUN NO.

FOR BILLING INQUIRIES CALL: 1(800) 906-6552

CHECK # COST PER UNIT TOTAL CHARGE

RUN NO:

PAST DUE

RUN NUMBER DUE DATE AMOUNT DUE

AMOUNT PAID
$

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT

7000000020 01.0001.0027 27/1
WMN0705A  AUTO  SCH 3-DIGIT 956

07/05/2011
STATEMENT DATE

03/10/2011DATE OF SERVICE:

CARD NUMBER

SIGNATURE EXP. DATE

AMOUNT

CREDIT
CARD 
CHOICES MASTERCARDVISA

Pacific Standard Time - 8:00am to 4:30pm
12-33333
15544554INCIDENT NO:
03/10/2011DATE OF SERVICE:

* LAST THREE DIGITS ON BACK OF CREDIT CARD. 

* SECURITY CODE

JOHN DOE
123 STREET

QUANTITY DATE

AA1122--3333333333BB

Payment-Check 06/13/2011 -787.85
Advanced Ambulance Service 1,140.001 1,140.00
Mileage 352.0016 22.00
Oxygen 60.001 60.00
EKG Monitoring 30.001 30.00
King Tube 54.001 54.00
Supply Charge ALS2 92.001 92.00
Contractual Allowance -920.15

This balance is now past due and requires your attention. If you have questions about this balance or need to set up a
payment plan, contact our billing office immediately. Para preguntas de facturacion en espanol llame al 1(800)906-6552 y
oprima 1.

TOTAL
AMOUNT

DUE
20.00

PICKUP LOCATION: DROPOFF LOCATION:
                                                 

FOR BILLING INQUIRIES CALL 1(800) 906-6552 Pacific Standard Time - 8:00am to 4:30pm.
You may also submit insurance information at http://WWW.WEBILLEMS.COM/SECURE

JOHN DOE               PATIENT:

CITY OF FIRE DEPARTMENT
PO BOX 269110
SACRAMENTO, CA 95628-9110

CITY OF FIRE DEPARTMENT
PO BOX 269110

ANY WHERE, USA 12345-1234
SACRAMENTO, CA 95628-9110

123 ANY STREET ANY WHERE USA HOSPITAL

CITY OF FIRE DEPARTMENT
PO BOX 269110
SACRAMENTO, CA 95628-9110
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Past Due

MAKE CHECKS PAYABLE TO:

ADDRESSEE: PLEASE REMIT TO:

SEE REVERSE SIDE FOR ADDITIONAL INFORMATION

15544554INCIDENT NO.

DESCRIPTION

Page 1 of  1

/958269110108/

12-33333 08/01/2011 20.00

12-33333RUN NO.

FOR BILLING INQUIRIES CALL: 1(800) 906-6552

CHECK # COST PER UNIT TOTAL CHARGE

RUN NO:

PAST DUE

RUN NUMBER DUE DATE AMOUNT DUE

AMOUNT PAID
$

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT

7000000020 01.0001.0027 27/1
WMN0705A  AUTO  SCH 3-DIGIT 956

07/05/2011
STATEMENT DATE

03/10/2011DATE OF SERVICE:

CARD NUMBER

SIGNATURE EXP. DATE

AMOUNT

CREDIT
CARD 
CHOICES MASTERCARDVISA

Pacific Standard Time - 8:00am to 4:30pm
12-33333
15544554INCIDENT NO:
03/10/2011DATE OF SERVICE:

* LAST THREE DIGITS ON BACK OF CREDIT CARD. 

* SECURITY CODE

JOHN DOE
123 STREET

QUANTITY DATE

AA1122--3333333333BB

Payment-Check 06/13/2011 -787.85
Advanced Ambulance Service 1,140.001 1,140.00
Mileage 352.0016 22.00
Oxygen 60.001 60.00
EKG Monitoring 30.001 30.00
King Tube 54.001 54.00
Supply Charge ALS2 92.001 92.00
Contractual Allowance -920.15

This balance is now past due and requires your attention. If you have questions about this balance or need to set up a
payment plan, contact our billing office immediately. Para preguntas de facturacion en espanol llame al 1(800)906-6552 y
oprima 1.

TOTAL
AMOUNT

DUE
20.00

PICKUP LOCATION: DROPOFF LOCATION:
                                                 

FOR BILLING INQUIRIES CALL 1(800) 906-6552 Pacific Standard Time - 8:00am to 4:30pm.
You may also submit insurance information at http://WWW.WEBILLEMS.COM/SECURE

JOHN DOE               PATIENT:

CITY OF FIRE DEPARTMENT
PO BOX 269110
SACRAMENTO, CA 95628-9110

CITY OF FIRE DEPARTMENT
PO BOX 269110

ANY WHERE, USA 12345-1234
SACRAMENTO, CA 95628-9110

123 ANY STREET ANY WHERE USA HOSPITAL

CITY OF FIRE DEPARTMENT
PO BOX 269110
SACRAMENTO, CA 95628-9110
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MAKE CHECKS PAYABLE TO:

NAME: PLEASE REMIT TO:

SEE REVERSE SIDE FOR ADDITIONAL INFORMATION

Page 1 of  1

02/10/2014 1,797.26

RUN NUMBER:

FOR BILLING INQUIRIES CALL: 1(800) 906-6552

CHECK # COST PER UNIT TOTAL CHARGE

RUN NUMBER:

FINAL NOTICE

RUN NUMBER DUE DATE AMOUNT DUE

AMOUNT PAID
$

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT

3000000021 00.0000.0018 21/1
WMN0112A

01/12/2014
STATEMENT DATE

09/03/2013

PST - 8:00am to 4:30pm

ANEJGOANDLDIBLAIGK

AJGDPIGAHOGONAABLK

AMJPLHDIAIKPAFNCIK

AGBIIKMGMEIPMFHKDK

DDDDDLDLDDLLDDDDDL

QUANTITY DATE

AA1133--224400667744BB

PO BOX 269110
SACRAMENTO CA 95826-9110

INCIDENT NO:
DATE OF SERVICE:

INCIDENT NO:
DATE OF SERVICE:

DESCRIPTION

PO BOX 269110
SACRAMENTO CA 95826-9110

Advanced Ambulance Transport 1,148.901 1,148.90
Mileage 520.2623 22.62
Oxygen 128.101 128.10

This balance is seriously past due. Payment in full or acceptable payment arrangements must be made immediately. Contact our
billing company within 14 days or further action may be taken. Para preguntas de facturacion en espanol llame a nuestra oficina.

TOTAL
AMOUNT

DUE
1,797.26

DROPOFF LOCATION:

PATIENT:

PICKUP LOCATION

FOR BILLING INQUIRIES CALL 1(800) 906-6552 PST - 8:00am to 4:30pm.
You may also submit insurance information at www.webillems.com/secure

CITY FIRE DEPARTMENT

CITY FIRE DEPARTMENT

13-123456

1234567
09/03/2013

123 ANY STREET

13-123456

ANY WHERE, CA 12345

JANNIE DOE

1234567
13-123456

123 ANY STREET ANY WHERE, CA 12345 HOSPITAL

PO BOX 269110
CITY FIRE DEPARTMENT JANNIE DOE

SACRAMENTO, CA 95826-9110

Final Notice



ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?

INSR ADDL SUBR
LTR INSD WVD

PRODUCER CONTACT
NAME:

FAXPHONE
(A/C, No):(A/C, No, Ext):

E-MAIL
ADDRESS:

INSURER A :

INSURED INSURER B :

INSURER C :

INSURER D :

INSURER E :

INSURER F :

POLICY NUMBER
POLICY EFF POLICY EXP

TYPE OF INSURANCE LIMITS(MM/DD/YYYY) (MM/DD/YYYY)

AUTOMOBILE LIABILITY

UMBRELLA LIAB

EXCESS LIAB

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

AUTHORIZED REPRESENTATIVE

EACH OCCURRENCE $
DAMAGE TO RENTEDCLAIMS-MADE OCCUR $PREMISES (Ea occurrence)

MED EXP (Any one person) $

PERSONAL & ADV INJURY $

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $
PRO-POLICY LOC PRODUCTS - COMP/OP AGGJECT 

OTHER: $
COMBINED SINGLE LIMIT

$(Ea accident)

ANY AUTO BODILY INJURY (Per person) $
OWNED SCHEDULED

BODILY INJURY (Per accident) $AUTOS ONLY AUTOS

HIRED NON-OWNED PROPERTY DAMAGE
$AUTOS ONLY AUTOS ONLY (Per accident)

$

OCCUR EACH OCCURRENCE

CLAIMS-MADE AGGREGATE $

DED RETENTION $

PER OTH-
STATUTE ER

E.L. EACH ACCIDENT

E.L. DISEASE - EA EMPLOYEE $
If yes, describe under

E.L. DISEASE - POLICY LIMITDESCRIPTION OF OPERATIONS below

INSURER(S) AFFORDING COVERAGE NAIC #

COMMERCIAL GENERAL LIABILITY

Y / N

N / A
(Mandatory in NH)

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE    EXPIRATION    DATE    THEREOF,    NOTICE   WILL   BE   DELIVERED   IN
ACCORDANCE WITH THE POLICY PROVISIONS.

THIS  IS  TO  CERTIFY  THAT  THE  POLICIES  OF  INSURANCE  LISTED  BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.    NOTWITHSTANDING  ANY  REQUIREMENT,  TERM  OR  CONDITION  OF  ANY  CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE  MAY  BE  ISSUED  OR  MAY  PERTAIN,  THE  INSURANCE  AFFORDED  BY  THE  POLICIES  DESCRIBED  HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

THIS  CERTIFICATE  IS  ISSUED  AS  A  MATTER  OF  INFORMATION  ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE  DOES  NOT  AFFIRMATIVELY  OR  NEGATIVELY  AMEND,  EXTEND  OR  ALTER  THE  COVERAGE  AFFORDED  BY THE POLICIES
BELOW.    THIS  CERTIFICATE  OF  INSURANCE  DOES  NOT  CONSTITUTE  A  CONTRACT  BETWEEN  THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:    If  the  certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If  SUBROGATION  IS  WAIVED,  subject  to  the  terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

CERTIFICATE HOLDER CANCELLATION

© 1988-2015 ACORD CORPORATION.  All rights reserved.ACORD 25 (2016/03)

CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/YYYY)

$

$

$

$

$

The ACORD name and logo are registered marks of ACORD

6/23/2020

(916) 259-6900 (866) 206-8646

Wittman Enterprises LLC
11093 Sun Center Drive
Rancho Cordova, CA 95670

A 2,000,000

B6020067350 7/1/2020 7/1/2021 300,000

10,000

2,000,000

4,000,000

4,000,000

EPLI FIDUCIARY 10,000

1,000,000B

BUA6020067395 7/1/2020 7/1/2021

2,000,000A
B6020067431 7/1/2020 7/1/2021

10,000 2,000,000

C
EIG4533164 00 7/1/2020 7/1/2021 1,000,000

1,000,000

1,000,000

D Cyber Liability P00100004271102 11/7/2019 Aggregate/Limit 2,000,000

E E&O / Professional L 107019103 1/1/2020 1/1/2021 Each Claim/Agg 2,000,000

City of North Las Vegas
2250 Las Vegas Boulevard North
North Las Vegas, NV 89030

WITTENT-01 JROTH

Western Elite Insurance Solutions
130 Diamond Creek Place, Suite 2
Roseville, CA 95747 certificates@westerneliteins.com

Continental Casualty Company
Continental Insurance Company
Employers Preferred Insurance Company
AXIS Surplus Insurance Company
Travelers Casualty Insurance Co of Amer

Agg

11/7/2020

X
X

X

X

X

X

X




