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MARKETING AND ADVERTISING CAMPAIGN FOR POLICE DEPARTMENT 

PERSONNEL RECRUITMENT SERVICES AGREEMENT 

 

 This Marketing and Advertising Campaign for Police Department Personnel Recruitment 

Services Agreement (“Agreement”) is made and entered into as of _____________________ 

(“Effective Date”) by and between the City of North Las Vegas, a Nevada municipal corporation 

(“City”) and All-Star Talent Inc., a California corporation (“Provider”).  

 

WITNESSETH: 

 

WHEREAS, the City requires a recruitment campaign to fill police officer positions in the 

North Las Vegas Police Department, as more particularly described in the City Marketing and 

Advertising Campaign for Police Department Personnel Recruitment Request for Proposal, RFP 

2023-004 (“RFP”), attached hereto as Exhibit A (“Services”); and 

 

WHEREAS, Provider represents that it has the experience, knowledge, labor, and skill to 

provide the Services in accordance with generally accepted industry standards, and is willing and 

able to provide the Services.   

 

 NOW THEREFORE, in consideration of the above recitals, mutual covenants, and terms 

and conditions contained herein, the parties hereby covenant and agree to the following:  

 

SECTION ONE 

SCOPE OF SERVICES 

 

Provider shall perform the Services in accordance with Exhibit A, the Provider’s Response 

to the RFP, attached hereto as Exhibit B, and the terms, conditions and covenants set forth in this 

Agreement.  Any modification to the Services must be specified in a written amendment to this 

Agreement that sets forth the nature, scope, and payment for the Services as modified by the 

amendment.  

 

SECTION TWO 

TERM 

 

This Agreement shall commence on the Effective Date and will continue to be in effect 

for 18 to 24 months (“Term”), unless earlier terminated in accordance with the terms herein. All 

Services shall be completed by the end of the Term.  

 

SECTION THREE 

COMPENSATION 

 

Provider will provide the Services for an amount not to exceed One Hundred Seventy-Five 

Thousand Dollars and 00/100 ($175,000.00) per year, which includes all fees for time and labor, 

overhead materials, equipment, insurance, licenses, and any other costs.  Periodic progress billings 

will be due and payable within 30 days’ of presentation of an invoice, provided that each invoice 
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is complete, correct, and undisputed by the City. The total not to exceed amount of this Agreement 

is Three Hundred Fifty Thousand Dollars and 00/100 ($350,000.00).  

 

SECTION FOUR 

TERMINATION OR SUSPENSION OF SERVICES 

 

4.1. This Agreement may be terminated, in whole or in part, for convenience by the 

City, through its City Manager, upon thirty (30) days’ written notice to the Provider.  In the event 

of termination, Provider shall be paid compensation for Services properly performed pursuant to 

the terms of the Agreement up to and including the termination date.  The City shall not be liable 

for anticipated profits based upon Services not yet performed.   

 

4.2. This Agreement may be terminated by the Provider in the event the City defaults 

in the due observance and performance of any material term or condition contained herein, and 

such default is not cured within thirty (30) days after the Provider delivers written notice of such 

default to the City.  

 

4.3. The City may suspend performance by Provider under this Agreement for such 

period of time as the City, in its sole discretion, may prescribe by providing written notice to the 

Provider at least ten (10) days prior to the date on which the City will suspend performance.  The 

Provider shall not perform further work under this Agreement after the effective date of the 

suspension until receipt of written notice from the City to resume performance, and the time period 

for Provider’s performance of the Services shall be extended by the amount of time such 

performance was suspended.  

 

SECTION FIVE 

PROVIDER REPRESENTATIONS AND WARRANTIES 

 

 5.1. The Provider hereby represents and warrants for the benefit of the City, the 

following:  

 

5.1.1. Provider is a duly formed validly existing entity and is in good standing 

pursuant to the laws of the State of Nevada.  The Provider is financially solvent, able to 

pay its debts when due, and possesses sufficient working capital to provide the Services 

pursuant to this Agreement.   

 

5.1.2. The person executing this Agreement on Provider’s behalf has the right, 

power, and authority to enter into this Agreement and such execution is binding on the 

Provider.   

 

5.1.3. All Services performed, including deliverables supplied, shall conform to 

the specifications, drawings, and other descriptions set forth in this Agreement, and shall 

be performed in a manner consistent with the level of care and skill ordinarily exercised by 

members of Provider’s profession and in accordance with generally accepted industry 

standards prevailing at the time the Services are performed, and do not infringe the 

intellectual property of a third party.  The foregoing representations and warranties are not 
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intended as a limitation, but are in addition to all other terms set forth in this Agreement 

and such other warranties as are implied by law, custom, and usage of the trade.  

 

SECTION SIX 

INDEMNIFICATION 

 

Provider shall defend, indemnify, and hold harmless the City, and its officers, agents, and 

employees from any liabilities, claims, damages, losses, expenses, proceedings, actions, 

judgments, reasonable attorneys’ fees, and court costs which the City suffers or its officers, agents 

or employees suffer, as a result of, or arising out of, the negligent or intentional acts or omissions 

of Provider, its subcontractors, agents, and employees, in performance of this Agreement until 

such time as the applicable statutes of limitation expire.  This section survives default, expiration, 

or termination of this Agreement or excuse of performance.  

 

SECTION SEVEN 

INDEPENDENT CONTRACTOR 

 

Provider, its employees, subcontractors, and agents are independent contractors and not 

employees of the City.  No approval by City shall be construed as making the City responsible for 

the manner in which Provider performs the Services or for any negligence, errors, or omissions of 

Provider, its employees, subcontractors, or agents.  All City approvals are intended only to provide 

the City the right to satisfy itself with the quality of the Services performed by Provider.  The City 

acknowledges and agrees that Provider retains the right to contract with other persons in the course 

and operation of Provider’s business and this Agreement does not restrict Provider’s ability to so 

contract.   

 

SECTION EIGHT 

CONFIDENTIALITY AND AUTHORIZATIONS FOR ACCESS TO CONFIDENTIAL 

INFORMATION 

 

8.1. Provider shall treat all information relating to the Services and all information 

supplied to Provider by the City as confidential and proprietary information of the City and shall 

not permit its release by Provider’s employees, agents, or subcontractors to other parties or make 

any public announcement or release thereof without the City’s prior written consent, except as 

permitted by law. 

 

8.2. Provider hereby certifies that it has conducted, procured or reviewed a background 

check with respect to each employee, agent, or subcontractor of Provider having access to City 

personnel, data, information, personal property, or real property and has deemed such employee, 

agent, or subcontractor suitable to receive such information and/or access, and to perform 

Provider’s duties set forth in this Agreement.  The City reserves the right to refuse to allow any of 

Provider’s employees, agents or subcontractors access to the City’s personnel, data, information, 

personal property, or real property where such individual does not meet the City’s background and 

security requirements, as determined by the City in its sole discretion.  
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SECTION NINE 

INSURANCE 

 

9.1. Provider shall procure and maintain at all times during the performance of the 

Services, at its own expense, the following insurances: 

 

9.1.1. Workers’ Compensation Insurance as required by the applicable legal 

requirements, covering all persons employed in connection with the matters contemplated 

hereunder and with respect to whom death or injury claims could be asserted against the 

City or Provider. 

 

9.1.2. Commercial General Liability (CGL): Insurance Services Office Form CG 

00 01 covering CGL on an “occurrence” basis, including products and completed 

operations, property damage, bodily injury and personal & advertising injury with limits 

no less than $1,000,000.00 per occurrence. If a general aggregate limit applies, either the 

general aggregate limit shall apply separately to this project/location (ISO CG 25 03 05 09 

or 25 04 05 09) or the general aggregate limit shall be twice the required occurrence limit. 

 

9.1.3. Automobile Liability: ISO Form Number CA 00 01 covering any auto 

(Code 1), or if Provider has no owned autos, covering hired, (Code 8) and non-owned autos 

(Code 9), with limit no less than $1,000,000.00 per accident for bodily injury and property 

damage. 

 

9.1.4. Professional Liability (errors and omissions): Insurance appropriate to the 

Provider's profession with limit no less than $2,000,000.00 per occurrence or claim, 

$4,000,000.00 aggregate. 

 

9.1.5. Requested Liability limits can be provided on a single policy or 

combination of primary and umbrella, so long as the single occurrence limit is met. 

 

9.1.6. The insurance policies are to contain, or be endorsed to contain, the following 

provisions: 

 

9.1.6.1. Additional Insured Status: The City, its officers, officials, 

employees, and volunteers are to be covered as additional insureds on the CGL 

policy with respect to liability arising out of work or operations performed by or on 

behalf of the Provider including materials, parts or equipment furnished in 

connection with such work or operations. General liability coverage can be 

provided in the form of an endorsement to the Provider’s insurance (at least as 

broad as ISO Form CG 20 10 11 85 or both CG 20 10, CG 20 26, CG 20 33, or CG 

20 38; and CG 20 37 forms if later revisions used). 

 

9.1.6.2. Primary Coverage: For any claims related to this contract, the 

Provider’s insurance coverage shall be primary insurance coverage at least as broad 

as ISO CG 20 01 04 13 as respects the City, its officers, officials, employees, and 

volunteers. Any insurance or self-insurance maintained by the City, its officers, 
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officials, employees, or volunteers shall be excess of the Provider’s insurance and 

shall not contribute with it. 

 

9.1.6.3. Notice of Cancellation: Each insurance policy required above shall 

provide that coverage shall not be canceled, except with notice to the City. 

 

9.1.6.4. Waiver of Subrogation: Provider hereby grants to the City a waiver 

of any right to subrogation which any insurer of said Provider may acquire against 

the City by virtue of the payment of any loss under such insurance. Provider agrees 

to obtain any endorsement that may be necessary to affect this waiver of 

subrogation, but this provision applies regardless of whether or not the City has 

received a waiver of subrogation endorsement from the insurer.  

 

9.1.6.5. The Workers’ Compensation policy shall be endorsed with a waiver 

of subrogation in favor of the City for all work performed by the Provider, its 

employees, agents, and subcontractors.  

 

9.1.6.6. Self-Insured Retentions: Self-insured retentions must be declared 

to and approved by the City. The City may require the Provider to purchase 

coverage with a lower retention or provide proof of ability to pay losses and related 

investigations, claim administration, and defense expenses within the retention. 

 

9.1.6.7.  Acceptability of Insurers: Insurance is to be placed with insurers 

authorized to conduct business in the state with a current A.M. Best’s rating of no 

less than A:VII, unless otherwise acceptable to the City. 

 

9.1.6.8. Claims Made Policies: If any of the required policies provide 

claims-made coverage:  

  

9.1.6.8.1. The Retroactive Date must be shown, and must be before 

the date of the contract or the beginning of contract work. 

 

9.1.6.8.2. Insurance must be maintained and evidence of insurance 

must be provided for at least five (5) years after completion of the contract 

of work. 

9.1.6.8.3. If coverage is canceled or non-renewed, and not 

replaced with another claims-made policy form with a Retroactive Date 

prior to the contract effective date, the Provider must purchase “extended 

reporting” coverage for a minimum of five (5) years after completion of 

work. 

 

9.1.7. Verification of Coverage: Provider shall furnish the City with original 

certificates and amendatory endorsements or copies of the applicable policy language 

effecting coverage required by this clause. All certificates and endorsements are to be 

received and approved by the City before work commences. However, failure to obtain the 

required documents prior to the work beginning shall not waive the Provider’s obligation 
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to provide them. The City reserves the right to require complete, certified copies of all 

required insurance policies, including endorsements required by these specifications, at any 

time. 

 

9.1.8. Special Risks or Circumstances: The City reserves the right to modify these 

requirements, including limits, based on the nature of the risk, prior experience, insurer, 

coverage, or other special circumstances.     

 

SECTION TEN 

NOTICES 

 

10.1. Any notice requiring or permitted to be given under this Agreement shall be deemed 

to have been given when received by the party to whom it is directed by personal service, hand 

delivery or United States mail at the following addresses:  

 

   To City:  City of North Las Vegas 

      Attention: Joy Yoshida                                  

      2250 Las Vegas Blvd., North, Suite 820                           

      North Las Vegas, NV 89030 

      Phone: 702-633-1745 

    

  To Provider:   All-Star Talent Inc. 

     Attention: Scott Cooper 

     2368 Culpepper Lane 

     Lincoln, CA  95648 

     Phone: 916-412-9530 

     Email:  scott@allstartalent.us 

         

10.2. Either party may, at any time and from time to time, change its address by written 

notice to the other.  

 

SECTION ELEVEN 

SAFETY 

 

11.1. Obligation to Comply with Applicable Safety Rules and Standards.  Provider shall 

ensure that it is familiar with all applicable safety and health standards promulgated by state and 

federal governmental authorities including, but not limited to, all applicable requirements of the 

Occupational Safety and Health Act of 1970, including all applicable standards published in 29 

C.F.R. parts 1910, and 1926 and applicable occupational safety and health standards promulgated 

under the state of Nevada.  Provider further recognizes that, while Provider is performing any 

work on behalf the City, under the terms of this Agreement, Provider agrees that it has the sole 

and exclusive responsibility to assure that its employees and the employees of its subcontractors 

comply at all times with all applicable safety and health standards as above-described and all 

applicable City safety and health rules. 
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11.2. Safety Equipment.  Provider will supply all of its employees and subcontractors 

with the appropriate Safety equipment required for performing functions at the City facilities. 

SECTION TWELVE 

ENTIRE AGREEMENT 

 

This Agreement, together with any attachment, contains the entire Agreement between 

Provider and City relating to rights granted and obligations assumed by the parties hereto.  Any 

prior agreements, promises, negotiations or representations, either oral or written, relating to the 

subject matter of this Agreement not expressly set forth in this Agreement are of no force or effect.   

 

SECTION THIRTEEN 

MISCELLANEOUS 

 

 13.1. Governing Law and Venue.  The laws of the State of Nevada and the North Las 

Vegas Municipal Code govern the validity, construction, performance and effect of this 

Agreement, without regard to conflicts of law.  All actions shall be initiated in the courts of Clark 

County, Nevada or the federal district court with jurisdiction over Clark County, Nevada.  

 

 13.2. Assignment.  Any attempt to assign this Agreement by Provider without the prior 

written consent of the City shall be void. 

 

 13.3. Amendment.  This Agreement may be amended or modified only by a writing 

executed by the City and Provider.  

 

 13.4. Controlling Document.  To the extent any of the terms or provisions in Exhibit A 

conflict with this Agreement, the terms and provisions of this Agreement shall govern and control.  

Any additional, different or conflicting terms or provisions contained in Exhibit A or any other 

written or oral communication from Provider shall not be binding in any way on the City whether 

or not such terms would materially alter this Agreement, and the City hereby objects thereto.  

 

 13.5. Time of the Essence.  Time is of the essence in the performance of this Agreement 

and all of its terms, provisions, covenants and conditions. 

 

 13.6. Waiver.  No consent or waiver, express or implied, by the Provider or the City of 

any breach or default by the other in performance of any obligation under the Agreement shall be 

deemed or construed to be a consent or waiver to or of any other breach or default by such party.  

 

 13.7. Waiver of Consequential Damages.  The City shall not be liable to Provider, its 

agents, or any third party for any consequential, indirect, exemplary or incidental damages, 

including, without limitation, damages based on delay, loss of use, lost revenues or lost profits.  

This section survives default, expiration, or termination of this Agreement.  

 

 13.8. Severability.  If any provision of this Agreement shall be held to be invalid or 

unenforceable, the remaining provisions of this Agreement shall remain valid and binding on the 

parties hereto. 
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13.9. No Fiduciary or Joint Venture.  This Agreement is not intended to create, and shall 

not be deemed to create, any relationship between the parties hereto other than that of independent 

entities contracting with each other solely for the purpose of effecting the provisions of this 

Agreement.  Neither of the parties hereto shall be construed to be the agent, employer, 

representative, fiduciary, or joint venturer of the other and neither party shall have the power to 

bind the other by virtue of this Agreement.  

 

 13.10. Effect of Termination.   In the event this Agreement is terminated, all rights and 

obligations of the parties hereunder shall cease, other than indemnity obligations and matters that 

by their terms survive the termination. 

  

 13.11. Ownership of Documents.  Provider shall treat all information related to this 

Agreement, all information supplied to Provider by the City, and all documents, reconciliations 

and reports produced pursuant to this Agreement as confidential and proprietary information of 

the City and shall not use, share, or release such information to any third-party without the City’s 

prior written permission. Provider acknowledges that any materials resulting from its efforts, as 

related to this Agreement, are the property of the City. As applicable, Provider shall provide good 

title to any applicable deliverables, and the Provider shall execute any additional documents 

necessary to secure or renew the City’s rights in and to any applicable deliverables. Provider 

warrants that it is either the owner of all methodologies used and/or deliverables 

transferred/licensed (as applicable) hereunder or that it has all appropriate licenses or permissions 

necessary to perform the Services and/or transfer/license the deliverables (as applicable). This 

section shall survive the termination or expiration of this Agreement. 

 

 13.12. Fiscal Funding Out.  The City reasonably believes that sufficient funds can be 

obtained to make all payments during the Term of this Agreement.  Pursuant to NRS Chapter 354, 

if the City does not allocate funds to continue the function performed by Provider under this 

Agreement, the Agreement will be terminated when appropriate funds expire. 

 

 13.13. Public Record.  Pursuant to NRS 239.010 and other applicable legal authority, each 

and every document provided to the City may be a “Public Record” open to inspection and copying 

by any person, except for those documents otherwise declared by law to be confidential.  The City 

shall not be liable in any way to Provider for the disclosure of any public record including, but not 

limited to, documents provided to the City by Provider.  In the event the City is required to defend 

an action with regard to a public records request for documents submitted by Provider, Provider 

agrees to indemnify, hold harmless, and defend the City from all damages, costs, and expenses, 

including court costs and reasonable attorneys’ fees related to such public records request.  This 

section shall survive the expiration or early termination of the Agreement.  

 

 13.14. Interpretation.  The language of this Agreement has been agreed to by both parties 

to express their mutual intent.  The headings contained in this Agreement are for reference 

purposes only and shall not affect in any way the meaning or interpretation of this Agreement.  

Preparation of this Agreement has been a joint effort by the City and Provider and the resulting 

document shall not, solely as a matter of judicial construction, be construed more severely against 

one of the parties than the other.  
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EXHIBIT A 
 

RFP 2023-004 

 

Please see the attached page(s). 
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March 13, 2023 

 

CITY OF NORTH LAS VEGAS 

REQUEST FOR PROPOSAL (“RFP”) 

RFP 2023-004 Marketing and Advertising Campaign for Police Department Personnel 

Recruitment 

Proposals will be received electronically only through the Nevada Gov eMarketplace (NGEM) 

System at www.ngemnv.com until April 3, 2023 at 1:00 P.M. local time (the “Proposal Due Date”). 

A Proposal opening will be held on a conference call via Google Meet, Telephone# 609-

800-2130, Meeting Pin# 322 123 247# on the RFP Due Date.  

An optional Pre-Proposal Meeting will be conducted at 1:00 P.M., local time, Monday, March 

20, 2023, local time, via Google Meet conference call, Telephone # 575-342-8766, Meeting Pin# 

307 513 089#. The purpose of this meeting is to discuss the Request for Proposal requirements 

and answer any questions or concerns. Any and all questions asked during the Pre-Proposal 

meeting must be submitted in writing either via email or submitted in NGEM at the conclusion of 

the Pre-Proposal Meeting. 

All questions or concerns must be submitted electronically in NGEM or via e-mail to Joy 
Yoshida, Buyer, at yoshidaj@cityofnorthlasvegas.com.  The cut-off time for all questions is 
March 27, 2023, at 12:00 p.m. local time.  All questions received will be consolidated and 
answered AFTER the question cut off period via Addendum on NGEM.  Any questions received 
after the question cut off period will not be answered. 
 
Proposal documents may be accessed on NGEM or on the City of North Las Vegas (City) 
Purchasing Web Page (listed above).  The City reserves the right to reject any and all Proposals, 
waive any informality or technicality, or to otherwise accept Proposals deemed in the best interest 
of the City. Capitalized terms contained in this Request for Proposals are defined in the Definitions 
section on page 10.   
             

       ___________________ 

       Marie Leake 
       Procurement Manager 

        

Published Las Vegas Review Journal March 13, 2023 

 Mayor City Manager 

 Pamela A. Goynes-Brown Ryann Juden, J.D., Ph.D. 

 

 

 Council Members   

 Isaac E. Barron  

    Ruth Garcia Anderson  

              Scott Black 

 Richard J. Cherchio 

 

 

Finance Department  
2250 Las Vegas Boulevard, North · Suite #708 · North Las Vegas, Nevada 89030 

Telephone: (702) 633-1463 · Fax: (702) 669-3328 · TDD: (800) 326-6868 

www.cityofnorthlasvegas.com 
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CITY OF NORTH LAS VEGAS 

REQUEST FOR PROPOSAL (“RFP”) 

RFP 2023-004 Marketing and Advertising Campaign for Police Department Personnel 

Recruitment 

 

1. PUBLIC RECORDS:  
The RFP documents and all Proposals submitted in response thereto are public records.  
You are cautioned not to put any material into the Proposal that is proprietary in nature.  
The City is a public agency under state law.  As such, it is subject to the Nevada Public 
Records Law (Chapter 239 of the Nevada Revised Statutes).  The City’s records, including 
this Request for Proposal, are public records which are subject to inspection and copying 
by any person, unless declared by law to be confidential.      

 

2. PERFORMANCE OF WORK:  

The successful Respondent shall perform all the work described in this RFP as may be 

necessary to complete the Contract in a satisfactory and acceptable manner according to 

the terms set forth herein and in any agreement entered into with the City. 

 

3. FORM OF CONTRACT:  

  Execution of the Contract by all named parties will authorize delivery of goods and/or 

 services obtained under this Request for Proposals. 

 

4. ELECTRONIC RESPONSE THROUGH NGEM SYSTEM: 

Proposals must be submitted online through the Nevada Government eMarketplace 

(NGEM). The NGEM System is an electronic bidding system used by a consortium of local 

government entities in Nevada for supplier registration and the submission of electronic 

bids and proposals. The NGEM System is available at www.ngemnv.com. There is no 

cost for any Respondent to use the NGEM System, however, all Respondents must 

register prior to gaining access to see the details of any solicitation and to submit a bid or 

proposal online. All Proposals must be submitted on the NGEM System no later than the 

Proposal Due Date and time. Per the Terms of Use of the NGEM System, Proposals may 

not be submitted after the Proposal Due Date, and the server clock will govern. 

 

5. EXPLANATION TO RESPONDENT:  

Any explanations desired by Respondent regarding the meaning or interpretation of 

specifications must be requested in writing and with sufficient time allowed for a reply to 

reach Respondent before submission of its Proposal. Oral explanations given before the 

award of the Contract will not be binding. Any written interpretation made will be furnished 

to all Respondents, and its receipt by the Respondent will be acknowledged. Interpretation 

of the meaning of the plans, specifications or other pre-Proposal documents will not be 

binding if presented to any Respondent orally. Every request for such interpretation should 

be in writing addressed to Joy Yoshida by email at yoshidaj@cityofnorthlasvegas.com.  

Any and all such interpretations and any supplemental instructions deemed necessary will 

be in the form of a written addendum to the specifications which, if issued, will be posted 

on NGEM. Failure of any Respondent to receive any such addendum or interpretation 
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shall not relieve such Respondent from any obligation under the Proposal documents as 

submitted. All addenda issued shall become part of the Proposal documents. 

   

6. METHOD OF EVALUATION AND AWARD OPTIONS:  

The evaluation of the Proposals will be conducted by City personnel. The City will award 

this Request for Proposal based on the Respondent who submits the most responsive, 

responsible Proposal deemed to be in the City’s best interest according to the evaluation 

criteria set forth within this RFP. Please prepare your Proposal according to the 

appropriate sections and your Proposal will be evaluated accordingly. The City reserves 

the right to reject all Proposals. Pursuant to NRS 332.065(4), the City shall not enter into 

a Contract with a Respondent to this Proposal unless the Contract includes the written 

certification that the company is not currently engaged in, and agrees for the duration of 

the Contract not to engage in, a boycott of Israel. 

 

7. ASSIGNMENT OF CONTRACTUAL RIGHTS:  

It is agreed that the Contract must not be assigned, transferred, conveyed, or otherwise 

disposed of by either party in any manner, unless approved in writing by the other party 

or unless otherwise allowed pursuant to NRS 332.095(2). The Respondent will be an 

independent contractor for all purposes and no agency, either expressed or implied, 

exists. 

 

8.      CONDITIONS OF PROPOSAL SUBMITTAL: 

 

(a) The Proposal must be signed by a duly authorized official of the proposing firm or 

company submitting its Proposal. 

 

(b) No Proposal will be accepted from any person, firm, or corporation that is in arrears 

for any obligation to the City, or that otherwise may be deemed irresponsible or 

unresponsive by City staff or City Council. 

 

(c) No Proposal will be accepted from any person, firm, or corporation if that person, 

firm, or corporation or any of its principals are debarred, suspended, proposed for 

debarment, declared ineligible or voluntarily excluded from transactions with any 

federal or state department or agency. By signing and submitting a Proposal to the 

City, the Respondent certifies that no current suspension or debarment exists.  

 

(d) All Proposals shall be prepared in a comprehensive manner as to content, but no 

necessity exists for expensive binders or promotional material.  

 

9. PROTESTS:  

The City will publish the Recommendation of Award Notification on NGEM. Any 

Respondent may file a notice of protest regarding the proposed award of the Contract by 

the North Las Vegas City Council. Respondents will have five (5) business days from the 

date the Recommendation of Award is published to submit the written protest to the City 

Clerk. The written protest must include a statement setting forth, with specificity, the 

reasons the person filing the protest believes that applicable provisions of the Contract 

documents or law were violated. At the time a notice of protest is filed, the person filing 



 

4 

#TFG1060D0D3DI0v1 

such notice of protest shall post a bond with a good and solvent surety authorized to do 

business in the State of Nevada, and supply it to the City Clerk. The bond posted must be 

in an amount equal to the lesser of (i) twenty-five percent (25%) of the total value of the 

Proposal submitted by the person filing the notice of protest; or (ii) two hundred fifty 

thousand dollars ($250,000). 

 

A notice of protest filed in accordance with this section shall operate as a stay of action in 

relation to the award of the Contract until a determination is made by the North Las Vegas 

City Council. A person who makes an unsuccessful proposal may not seek any type of 

judicial intervention until after the North Las Vegas City Council has made a determination 

on the notice of protest and awarded the Contract. Neither the City nor any authorized 

representative of the City is liable for any costs, expenses, attorney’s fees, loss of income 

or other damages sustained by a person who submits a Proposal, whether or not the 

person files a notice of protest pursuant to this section.   

 

If a protest is upheld, the bond posted and submitted with the notice of protest will be 

returned to the person who posted the bond. If the protest is rejected, a claim may be 

made against the bond by the City in an amount equal to the expenses incurred by the 

City because of the unsuccessful protest.   

 

10. LICENSES:  

All Respondents must provide a copy of all appropriate licenses in accordance with the 

laws of the State of Nevada, prior to submission of Proposals for this project. Upon award, 

the successful Respondent will be required to obtain a North Las Vegas Business License.   

 

11. PUBLIC OPENING:  

Proposals received will be opened and the name of the Respondent’s company will be 

read via conference call at the time and place indicated in the Request for Proposal 

documents. Respondents, their authorized agents and the public are invited to call in. No 

responsibility will attach to any City official or employee for the pre-opening of, or the failure 

to open, a Proposal not properly addressed or identified. 

 

12. TERM OF THE CONTRACT:  

The Contract shall have a term of eighteen (18) to twenty-four (24) months, or as otherwise 

stated in the Contract.  

 

13. INSURANCE: 

Prior to the commencement of the Contract, the successful Respondent must provide 

properly executed Certificates of Insurance to the City, which shall clearly evidence all 

insurance required by the City, including a policy or certificate of comprehensive general 

liability insurance in which the City, its public officials, officers, employees, agents, and 

volunteers shall be the named insured or be named as an additional insured. In 

compliance with this provision, the Respondent may file with the City a satisfactory policy 

providing a minimum $1,000,000 "blanket coverage" policy or certificate of insurance. 

Such insurance will (i) waive subrogation against the City, its officers, agents, servants, 

and employees; (ii) will be primary and any insurance or self-insurance maintained by the 

City will apply in excess of, and not contribute with, the insurance required; (iii) will include 
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or be endorsed to cover the Respondent’s contractual liability to the City; and (iv) disclose 

all deductibles and self-insured retentions in the Certificate of Insurance. No deductible or 

self-insured retention may exceed $250,000.00 without the City’s written approval. 

Required insurance shall not be canceled, allowed to expire or be materially reduced in 

coverage until after 30 days’ written notice has been given to, and approved in writing by, 

the City Attorney or the City Risk Manager. 

 

 The policy shall provide the following minimum limits: 

 

WORKER’S COMPENSATION INSURANCE: Each successful Respondent shall secure, 

maintain in full force and effect, and bear the cost of complete Worker’s Compensation 

Insurance in accordance with the Nevada Industrial Insurance Act - Nevada Revised 

Statutes, Chapter 616A-616D, inclusive, for the duration of the Contract and shall furnish 

the City, prior to the execution of the Contract, a Certificate of Insurance which meets the 

requirements of the Nevada Industrial Insurance Act. The City, or any of its officers or 

employees, will not be responsible for any claims or suits in law or equity occasioned by 

the failure of the successful Respondent to comply with the provisions of this paragraph. 

If the successful Respondent has no employees, then Exhibit D- Affidavit of Rejection of 

Coverage for Workers’ Compensation must be completed and submitted with response to 

this Proposal. 

  

COMMERCIAL GENERAL LIABILITY (CGL): Insurance Services Office Form CG 00 01 

covering CGL on an “occurrence” basis, including products and completed operations, 

property damage, bodily injury and personal & advertising injury with limits no less than 

$1,000,000.00 per occurrence. If a general aggregate limit applies, either the general 

aggregate limit shall apply separately to this project/location (ISO CG 25 03 05 09 or 25 

04 05 09) or the general aggregate limit shall be twice the required occurrence limit.  

 

AUTOMOBILE LIABILITY: ISO Form Number CA 00 01 covering any auto (Code 1), or if 

Contractor has no owned autos, covering hired, (Code 8) and non-owned autos (Code 9), 

with limit no less than $1,000,000 per accident for bodily injury and property damage. 

  

PROFESSIONAL LIABILITY (Errors and Omissions): Insurance appropriate to the 

Provider's profession, with a limit no less than $2,000,000.00 per occurrence or claim, 

$4,000,000.00 aggregate. 

 

Requested Liability limits can be provided on a single policy or combination of primary and 

umbrella, so long as the single occurrence limit is met. 

 

The insurance policies are to contain, or be endorsed to contain, the following provisions: 

 

ADDITIONAL INSURED STATUS: The City, its officers, officials, employees, and 

volunteers are to be covered as additional insureds on the CGL policy with respect to 

liability arising out of work or operations performed by or on behalf of the Contractor 

including materials, parts or equipment furnished in connection with such work or 

operations. General liability coverage can be provided in the form of an endorsement to 
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the Contractor’s insurance (at least as broad as ISO Form CG 20 10 11 85 or both CG 20 

10, CG 20 26, CG 20 33, or CG 20 38; and CG 20 37 forms if later revisions used).  

 

PRIMARY COVERAGE: For any claims related to this Contract, the Provider’s insurance 

coverage shall be primary insurance coverage at least as broad as ISO CG 20 01 04 13 

as respects the City, its officers, officials, employees, and volunteers. Any insurance or 

self-insurance maintained by the City, its officers, officials, employees, or volunteers shall 

be excess of the Provider’s insurance and shall not contribute with it. 

 

NOTICE OF CANCELLATION: Each insurance policy required above shall provide 

that coverage shall not be canceled, except with notice to the City. 

 

WAIVER OF SUBROGATION: Provider hereby grants to the City a waiver of any right to 

subrogation which any insurer of said Provider may acquire against the City by virtue of 

the payment of any loss under such insurance. Provider agrees to obtain any endorsement 

that may be necessary to affect this waiver of subrogation, but this provision applies 

regardless of whether or not the City has received a waiver of subrogation endorsement 

from the insurer.  

 

The Workers’ Compensation policy shall be endorsed with a waiver of subrogation in favor 

of the City for all work performed by the Provider, its employees, agents, and 

subcontractors.  

 

SELF-INSURED RETENTIONS: Self-insured retentions must be declared to and 

approved by the City. The City may require the Provider to purchase coverage with a lower 

retention or provide proof of ability to pay losses and related investigations, claim 

administration, and defense expenses within the retention. 

 

ACCEPTABILITY OF INSURERS: Insurance is to be placed with insurers authorized to 

conduct business in the state with a current A.M. Best’s rating of no less than A:VII, unless 

otherwise acceptable to the City. 

 

CLAIMS MADE POLICIES: If any of the required policies provide claims-made coverage:  

 

The Retroactive Date must be shown, and must be before the date of the Contract 

or the beginning of Contract work. 

 

Insurance must be maintained and evidence of insurance must be provided for at 

least five (5) years after completion of the Contract of work. 

 

If coverage is canceled or non-renewed, and not replaced with another claims-

made policy form with a Retroactive Date prior to the Contract effective date, the 

Provider must purchase “extended reporting” coverage for a minimum of five 

(5) years after completion of work. 

 

VERIFICATION OF COVERAGE: Provider shall furnish the City with original certificates 

and amendatory endorsements or copies of the applicable policy language effecting 
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coverage required by this clause. All certificates and endorsements are to be received and 

approved by the City before work commences. However, failure to obtain the required 

documents prior to the work beginning shall not waive the Provider’s obligation to provide 

them. The City reserves the right to require complete, certified copies of all required 

insurance policies, including endorsements required by these specifications, at any time. 

 

SPECIAL RISKS OR CIRCUMSTANCES: The City reserves the right to modify these 

requirements, including limits, based on the nature of the risk, prior experience, insurer, 

coverage, or other special circumstances.     

 

Such insurance shall include the specific coverage set out herein and be written for NOT 

LESS THAN the limits of liability and coverage provided in the “Insurance Service Office”, 

or required by law and other governing agencies, whichever is greater. The cost of this 

insurance shall be deemed included in the Proposal prices and no additional 

compensation will be made. 

 

In addition, the Respondent shall furnish evidence of a commitment by the insurance 

company to notify the City by registered mail of the expiration or cancellation of the 

insurance policies required not less than 30 days before the expiration or cancellation is 

effective. 

 

14. INDEMNITY:   

The successful Respondent agrees to defend, indemnify, and hold the City, its officers, 

agents, and employees, harmless from any and all liabilities, causes of action, claims, 

damages, losses, expenses, proceedings, actions, judgements, reasonable attorneys’ 

fees, and court costs which the City suffers or its officers, agents, or employees suffer, as 

a result of, or arising out of, the negligent or intentional acts or omissions of Respondent, 

its subcontractors, agents, and employees, in the fulfillment or performance of the work 

described herein until such time as the applicable statutes of limitation expire.  

 

15. PROVISIONS PROVIDED BY LAW:   

Each and every provision and clause required by law to be inserted in the Contract shall 

be read and enforced as though it were included herein, and if through mistake or 

otherwise any such provision is not inserted, or is not correctly inserted, then upon the 

application of either party the Contract forthwith shall be physically amended to make such 

insertion or correction. The Respondent’s attention is directed to the fact that all applicable 

City, County, State and Federal laws, and the rules and regulations of all authorities having 

jurisdiction over the project shall apply to the Contract throughout its duration, and they 

will be deemed to be included in the Contract the same as though herein written out in full. 

 

16. ADDENDA INTERPRETATIONS:  

If it becomes necessary to revise any part of this Request for Proposal, a written 

addendum will be provided publicly. The City is not bound by any oral clarifications 

changing the scope of work for this project. The addendum must be acknowledged and 

returned in the Proposal submission.  
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17. CANCELLATION OF CONTRACT:  

The City reserves the right to cancel the award or execution of any Contract at any time 

before the Contract has been approved by the City Council without any liability or claims 

thereof against the City. 

 

18. TERMINATION FOR CONVENIENCE:  

The City, through its City Manager or his/her designee, shall have the right at any time to 

terminate further performance of the Contract, in whole or in part, for any reason 

whatsoever (including no reason). Such termination shall be effected by written notice 

from the City to the Respondent, specifying the extent and effective date of the 

termination. On the effective date of the termination, the successful Respondent shall 

terminate all work and take all reasonable actions to mitigate expenses. The successful 

Respondent shall submit a written request for incurred costs for services performed 

through the date of termination within thirty (30) days of the date of termination. All 

requests for reimbursement of incurred costs shall include substantiating documentation 

requested by the City. In the event of such termination, the City agrees to pay the 

successful Respondent within thirty (30) days after receipt of a correct, adequately 

documented written request. The City’s sole liability under this Paragraph is for payment 

of the costs for the services requested by the City and actually performed by the successful 

Respondent.  

 

19. TAXES:  

The City is exempt from State, Retail, and Federal Excise Taxes. The Proposal price must 

be net, exclusive of taxes.  
 

20. EXCEPTIONS:   

Each Respondent must list on a separate sheet of paper any exceptions to the Request 

for Proposal specifications and attach it to its Proposal. Exceptions, deviations, or 

contingencies requested in Respondent’s Proposal, while possibly necessary in the view 

of the Respondent, may result in lower scoring or disqualification of the Proposal. A 

template of the City of North Las Vegas Service Agreement is attached in Exhibit G. 

Any and all exceptions to this document must be declared at the time of 

submission. 

 

21. FISCAL FUNDING OUT:  

In the event the City fails to appropriate funds for the performance of this Contract, the 

Contract will terminate once the existing funds have been exhausted. 

 

22. LIMITATION OF FUNDING:  

The City reserves the right to reduce estimated or actual quantities, in whatever amount 

necessary, without prejudice or liability to the City, if funding is not available or if legal 

restrictions are placed upon the expenditure of monies for the services required under the 

Contract. 
 

23. ESCALATION:   

Prices may not be increased. The price submitted in your Proposal must remain firm 

throughout this project.  
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24. AUDIT OF RECORDS: 

 

(a) The successful Respondent agrees to maintain financial records pertaining to all 

matters relative to this Proposal in accordance with standard accounting principles 

and procedures and to retain all records and supporting documentation applicable 

to this Proposal for a period of three (3) years after completion of this Proposal and 

any subsequent extensions thereof. All records subject to audit findings shall be 

retained for three (3) years after such findings have been resolved. In the event 

the successful Respondent goes out of existence, the successful Respondent shall 

turn over to the City all of its records relating to this Proposal. The successful 

Respondent agrees to give the City access to records immediately upon request. 

  

(b) The successful Respondent agrees to permit the City or the City’s designated 

representative(s) to inspect and audit its records and books relative to this 

Proposal at any time during normal business hours and under reasonable 

circumstances and to copy and/or transcribe any information that the City desires 

concerning successful Respondent’s operation hereunder at the City’s discretion. 

The successful Respondent further understands and agrees that said inspection 

and audit would be exercised upon written notice. If the successful Respondent or 

its records and books are not located within Clark County, Nevada, and in the 

event of an inspection and audit, successful Respondent agrees to deliver the 

records and books or have the records and books delivered to the City or the City’s 

designated representative(s) at an address within the City as designated by the 

City. If the City or the City’s designated representative(s) find that the records and 

books delivered by the successful Respondent are incomplete, the successful 

Respondent agrees to pay the City or the City’s representative(s)’ costs to travel 

(including travel, lodging, meals, and other related expenses) to the successful 

Respondent’s offices to inspect, audit, retrieve, copy and/or transcribe the 

complete records and books. The successful Respondent further agrees to permit 

the City or the City’s designated representatives to inspect and audit, as deemed 

necessary, all records of this project relating to finances, as well as other records 

including performance records that may be required by relevant directives of 

funding sources of the City. 

 

(c) If, at any time during the term of this Proposal, or at any time after the expiration 

or termination of the Proposal, the City or the City’s designated representative(s) 

finds the dollar liability is less than payments made by the City to the successful 

Respondent, the successful Respondent agrees that the difference shall be either: 

(a) repaid immediately by the successful Respondent to the City or (b) at the City’s 

option, credited against any future billings due the successful respondent. 

 

(d) The successful Respondent must assert its right to an adjustment under this clause 

within 30 days from the date of receipt of the written order; however, if the City 

decides that the facts justify, the City may receive and act upon an invoice 

submitted before final payment of the Proposal. 
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(e) The successful Respondent shall provide current, complete, and accurate 

documentation to the City in support of any equitable adjustment. Failure to provide 

adequate documentation, within a reasonable time after a request from the City 

will be deemed a waiver of the successful Respondent’s right to dispute. 

 

25. INDEPENDENT CONTRACTOR:  

In the performance of services under the Contract, the successful Respondent and any 

other persons employed by it shall be deemed to be an independent contractor and not 

an agent or employee of the City. The City shall hold the successful Respondent as the 

sole responsible party for the performance of this Contract. The successful Respondent 

shall maintain complete control over its employees. Nothing contained in the RFP, 

Contract or award by the City shall create a partnership, joint venture or agency. Neither 

party shall have the right to obligate or bind the other party in any manner to any third 

party.  

 

26. COMPANY PERSONNEL:  

The successful Respondent is solely responsible for the supervision and control of its staff 

performing work under the Contract; however, the City reserves the right to request 

removal from its premises the successful Respondent’s “on site” staff personnel for just 

cause, and the successful Respondent shall take reasonable action to comply with the 

request. Upon award of the Contract a listing of all personnel authorized to participate in 

the awarded program shall be submitted and included as part of the executed agreement. 

The successful will be required to conduct background checks on each employee 

performing work on City property. Successful Respondent shall be notified during the 

Contract phase what specific background check requirements apply to the Contract.   

 

27. KEY PERSONNEL:   

For the City of North Las Vegas:  

 

Joy Yoshida, Buyer.  She is responsible for the administration and audit of the Contract 

and any changes. She can be reached at (702) 633-1745, Monday through Thursday, 

6:30 a.m. to 4:00 p.m. 

 

Brittany Toth, Communications Director. She or her designee is responsible for monitoring 

the project and is responsible for any requested changes by the Respondent. She can be 

reached at (702) 633-1337, Monday through Thursday, 8:00 a.m. to 5:00 p.m. 

 

The cutoff time for any questions regarding this Request for Proposal is Monday, March 27, 2023 

at 12:00 p.m. local time. Any questions submitted beyond this cutoff time will not be 

answered. 
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City of North Las Vegas 
Request for Proposal (“RFP”) 

RFP 2023-004 Marketing and Advertising Campaign for Police Department Personnel 

Recruitment 

Definitions                     

 

Certificates of Insurance – a document issued by an insurance company/broker that is used to 

verify the existence of insurance coverage under specific conditions granted to listed individuals. 

This document should list the effective date of the policy, the type of insurance coverage provided, 

the type and dollar amount of applicable liability, and shall list the City of North Las Vegas, its 

public officials, officers, employees, agents, and volunteers, as an additional insured. 

City - the City of North Las Vegas. 

City Attorney –lawyers employed by the City of North Las Vegas, who are legally appointed as 

legal counsel to transact business on behalf of the City of North Las Vegas. 

City Clerk - a public officer charged with recording the official proceedings and vital statistics of 

the City of North Las Vegas. 

City Council - the legislative body that governs the City of North Las Vegas. 

City Manager - a person not publicly elected but appointed by the City Council to manage the 

City of North Las Vegas.  

City Records - information, minutes, files, accounts or other records, which the City of North Las 

Vegas is required to maintain, and which must be accessible to review by the public. 

City Staff - any person currently employed by the City of North Las Vegas. 

Contract – the written agreement between the City and the Respondent selected by the City as 

having the best Proposal, as approved by City Council and fully executed by the parties. 

Key Personnel - defined City employees listed in Paragraph 27. 

Pre-Proposal Meeting – a meeting that Respondent may attend to have the project requirements 

defined. This allows the Respondent to ask questions necessary to enable Respondent to provide 

a Proposal. 

Nevada Public Records Law – as defined in NRS Chapter 239. 

Proposal - document submitted in NGEM by Respondent to the City of North Las Vegas offering 

the product or service that meets the requested specifications. Respondent will fill out the 

Proposal documents with their price offering and complete all required documents.   

Purchasing Department – The City of North Las Vegas Department that reviews the Proposals 

for compliance to specifications, reviews the pricing, and awards the Contract to the most 

responsive and responsible Respondent. 

Recommendation of Award Notification – notification to the general public that the City has 

recommended a Respondent who has been selected based on having the best Proposal by 
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meeting the criteria listed in the Proposal documents. This Recommendation of Award goes to 

the City Council and upon City Council approval will be selected to fulfill the requirements as 

outlined in the Request for Proposal. 

Representative – person who represents a company and compiles questions to enable the 

company to submit a proposal that accurately identifies the City’s requirements. 

Request for Proposals – the official legal published advertisement of the Proposal requirements.  

Respondent(s) or Proposer(s) – Vendor who offers the requested service or product to the City 

on the official Request for Proposal. 

Subcontractor - a person who, or business that, contracts to provide some service or material 

necessary for the performance of another's contract. 

Warranty - a guarantee on purchased goods that they are of the quality represented and will be 
replaced or repaired if found to be faulty. 
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CITY OF NORTH LAS VEGAS 

RFP 2023-004 Marketing and Advertising Campaign for Police Department Personnel 

Recruitment 

SCOPE OF WORK 

1.  Introduction: The City of North Las Vegas is seeking a full-service agency to develop a 
recruitment campaign to fill police officer positions in the North Las Vegas Police Department. 
The agency will assist the City in developing and executing a comprehensive, strategic marketing 
and advertising program that is segmented toward new recruits, lateral transfers, and specialized 
audiences. 

Purpose: To create and implement an effective recruitment campaign that identifies, targets and 
attracts qualified candidates to join the City of North Las Vegas Police Department. 
 
Objectives:  

● Fill up to 150 positions within an aggressive 18-24 month timeframe. 
● Maximize enrollment in police officer training academies, with 30-35 new cadets per 

class, approximately four months prior to the start of each academy.  
○ February 2024 (new hires must apply by October 2023) 
○ August 2024 (new hires must apply by April 2024) 
○ February 2025 (new hires must apply by October 2024) 
○ August 2025 (new hires must apply by April 2025) 

● Recruit lateral transfers of police officers from other law enforcement agencies. 
● Increase representation of female recruits to 30% by 2030. 

 
About the City of North Las Vegas 
North Las Vegas stretches across the northern rim of the Las Vegas Valley and is home to more 
than 275,000 residents. As a premier place to live, work, and play, North Las Vegas leads the 
valley in new home development while maintaining a longstanding tradition of successful 
economic development in a business-friendly environment. The City of North Las Vegas’ fast and 
faster approach has made the city a top destination in the country for development opportunities. 
North Las Vegas is a hub for new job creation and economic diversification that attracts global 
brands, innovative industries, manufacturing, e-commerce, and logistics centers. For more 
information on these and other recent efforts visit cityofnorthlasvegas.com.  

About the North Las Vegas Police Department:  
The North Las Vegas Police Department's mission is to encourage and engage the community to 
work as one in order to provide a safe, secure and enjoyable city. This is accomplished by 
protecting life and property, maintaining social order by enforcing federal, state and local laws, 
working in a collaborative effort with the community to identify problems and disorder, and 
involving the community in the search for solutions. 
 
Potential Target Segments: 

● All genders 21-45 years of age 
● New, entry-level candidates and lateral transfers from local and out-of-state law 

enforcement agencies 
● Armed forces such as the military, border patrol, etc. 
● College students 
● Diverse representation from the Hispanic and African American communities, to reflect 

the demographics of the City of North Las Vegas. 
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Potential Key Messages: 

● High starting salary with generous benefits package 
● Variety of bonuses and incentives 
● Opportunities for growth and advancement 
● Valued like a family member, not just a badge number 
● Support of City elected officials and leadership 
● Intangible benefits of the job, such as purpose, identity, and service/community 
● Equal opportunity employer that values a diverse workforce 

 
Scope of Work/Minimum Requirements:  

● Formulate a comprehensive, results-driven, multifaceted recruitment campaign with 
measurable outcomes and results tracking.  

● Research best practices in law enforcement recruiting and related marketing efforts. 
● Identify and research target audience demographics, preferences and targeted 

communication vehicles. 
● Design a broad marketing/advertising/communications campaign to reach and recruit 

various target audiences, which may include but are not limited to or beholden to: digital, 
print, radio, web, SEO, search, direct mail, digital outdoor, social media, grassroots efforts 
and other relevant mediums.  

○ For social media, please include number of posts per month, channels, whether 
the agency will manage social monitoring and response, and expected 
impressions.  

● Develop creative visual marketing materials, including copy, graphic design, artwork, and 
other creative design, based on research and messaging. 

● Identify type and number of deliverables, number of initial creative concepts, number of 
revisions, and any rates billed for change orders.   

● Strategically identify, negotiate, place, and fulfill paid media campaigns and buys. 
● Create targeted plans by audience and geography. 
● Regularly report metrics. 
● Provide larger reports quarterly. 
● Create landing page content/ copy and conversion solution. 
● Regular coordination and meetings with relevant City staff and counterparts required. 
● Interested agencies should provide past work sample(s)/portfolio for review. 

 
2. Additional Documents required for your Proposal:  The following information is 

mandatory and should be separately identified. Failure to complete and submit any section 
may be grounds for rejection. These documents are attached as exhibits to this Scope of 
Work: 

 
EXHIBIT A OFFER STATEMENT AND BUSINESS FORM - Provide the name 

and address of Respondent for purpose of notice or other 
communication relating to the Proposal. Proposals must be signed 
by a business entity official who has been authorized to make such 
commitments.  

 
EXHIBIT B CERTIFICATE-DISCLOSURE OR OWNERSHIP/PRINCIPALS - 

This form must be notarized. 
 

EXHIBIT C QUALIFICATIONS AND EXPERIENCE - References - Provide 
three (3) governmental agencies or private businesses with which 
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you have conducted business transactions during the past five (5) 
years. At least two (2) of the references named are to have 
knowledge of your debt payment history.  

 
EXHIBIT D AFFIDAVIT OF REJECTION OF WORKER’S COMPENSATION - 

Please fill this form out in its entirety. This form must be notarized. 
 
EXHIBIT E NON-COLLUSION AFFIDAVIT - This form must be notarized.  
 

    EXHIBIT F  Written Certification Required by NRS 332.065(3) for contracts with 

an estimated annual amount required for performance that is in 

excess of $100,000.00. 

EXHIBIT G Template of City of North Las Vegas Service or Purchase 

Agreement. Any and all exceptions to the terms of this agreement 

with explanation must be turned in with electronic submission of the 

proposal. 

 
3.  Evaluation Process: Proposals will be evaluated by a selection committee. The evaluation 

process is composed of the following steps: 

 
(1)   Review of all Proposals for conformance to this RFP. 
 
(2)  The elimination of all Proposals, which deviate substantially from the 

basic intent of the solicitation. 
 
(3)   An evaluation of the remaining Proposals.  
 
(4)   Interviews and presentation(s) of Proposals by Respondents (if the City 

determines a need for such). 
 
(5)   Possible unannounced visit by some or all of the City selection committee 

to one or more of the projects/businesses represented by Respondent. 
 
(6)   Selection of one Proposal which will be recommended to the City of North 

Las Vegas City Council. 
 
(7)   Negotiation/finalization of a Professional Services Agreement between the 

City and the selected Respondent. 
 

4. Evaluation Factors: The City reserves the right to accept a Proposal other than the 
lowest total expense offered. The following factors will be considered in the evaluation of 
individual Proposals. The City’s Selection Committee will score each Proposal on a 100-
point scale. The purpose of scoring the Proposals is to establish a prioritized order in 
which to continue further discussions. The following are the criteria and points associated 
for each that the committee will be using: 

 
A. Completeness of the Proposal (30 points total) 

 Response to RFP provisions (20 points) 
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 Respondent 's references (5 points) 

 Respondent 's presentation (5 points) 
  

B. Management Qualifications (70 points total) 
● Respondent’s suitability for the purpose and objectives of the 

recruitment campaign (55 points) 
● Respondent’s track record in building successful marketing 

campaigns with measurable results (10 points) 
● Respondent’s ability to turn around deliverables quickly and 

efficiently (5 points) 
 

Proposals will be evaluated based on the following: 
 

a. Superior ability or capacity to meet particular requirements of contract and 
needs of City Department and those it serves. 

b. Superior prior experience of respondent and its staff. 
c. Superior quality, efficiency, and fitness of proposed solution for City 

Department. 
d. Superior skill and reputation, including timeliness, and demonstrable 

results. 
e. Lower cost. 

 
5. Award of Contract: The recommendation by the selection committee to the City Council 

to award the Contract will be based upon the Proposal which is most advantageous to 
the City. All Proposals shall remain firm for ninety (90) calendar days after the Proposal 
opening. Refer to the Evaluation Process and Evaluation factors sections within this 
document. 

 
6. Modifications: The City may institute changes or modifications to the Work and will 

notify all participants in a timely manner by an addendum to this RFP. 
 

7. Rejection of Proposals: The City reserves the right to reject any and all Proposals 
received in response to this solicitation if determined not to be in the best interest of the 
City. Once received, the Proposals shall become the property of the City and are 
subject to public disclosure under the Nevada Public Records Act. Respondents are not 
entitled to recover any Request for Proposal preparation costs or other damages should 
the City not make an award or fail to successfully negotiate the Contract. 

 
8. Incorporation of Proposal into the Contract: The contents of the RFP and the selected 

Respondent's Proposal shall be incorporated, in total, into the Contract. In the event there 
is a conflict between the RFP and the Contract, the terms of the Contract will prevail. 

 
9. Proposal Format 

 
  A. Proposals submitted in response to this RFP must include a cover letter signed 
  by the person authorized to issue the proposal on behalf of the Applicant, and the 
  following information, in the sections and order indicated: 

 
1. Table of Contents 
2. Introduction/Executive Summary 

 Provide an overview of the services being sought and proposed 
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scope of services. 
3. Applicant Profile 

 Provide a narrative description of the Applicant itself, including 
the following: 

 Applicant’s business identification information, including name, 
business address, telephone number, website address, and 
federal taxpayer identification number or federal employer 
identification number; 

 A primary contact for the Applicant, including name, job title, 
address, telephone and fax numbers, and email address; 

 A description of Applicant’s business background, including, if 
not an individual, Applicant’s business organization (corporation, 
partnership, LLC, for profit or not for profit, etc.), whether 
registered to do business in North Las Vegas and/or Nevada, 
country and state of business formation, number of years in 
business, primary mission of business, significant business 
experience, whether registered as a minority-, woman-, or 
disabled-owned business or as a disadvantaged business and 
with which certifying agency, and any other information about 
Applicant’s business organization that Applicant deems 
pertinent to this RFP. 

4. Project Understanding 
 Provide a brief narrative statement that confirms Applicant’s 

understanding of, and agreement to provide, the services and/or 
tangible work products necessary to achieve the objectives of 
the project that is the subject of this RFP. Applicant shall 
describe how the Applicant’s business experience will benefit 
the project. 

5. Proposed Scope of Work, including a cost proposal and project 
timetable (schedule), in accordance with, “Scope of Work,” of this RFP.  

6. Statement of Qualifications; Relevant Experience 
 Provide a statement of qualifications and capability to perform 

the services sought by this RFP, including a description of 
relevant experience with projects that are similar in nature, size 
and scope to that which is the subject of this RFP. If any 
minimum qualifications for performance are stated in this RFP, 
Applicant must include a statement confirming that Applicant 
meets such minimum requirements.  
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City of North Las Vegas 

Request for Proposal (“RFP”) 

RFP 2023-004 Marketing and Advertising Campaign for Police Department Personnel 

Recruitment 

 
EXHIBIT “A” 

PROPOSAL SUBMITTAL PAGE 

 

This Proposal is submitted in response to RFP 2023-004 Marketing and Advertising Campaign for 

Police Department Personnel Recruitment and constitutes an offer by this company to enter into a 

contract as described herein. 

 

____________________________________________ _____________________________ 

AUTHORIZED SIGNATURE NAME (TYPE OR PRINT)  LEGAL NAME OF FIRM 

 

____________________________________________ _____________________________ 

 AUTHORIZED SIGNATURE     DATE 

 

_________________________________    _____________________        _____________ 

                            TITLE         TELEPHONE NUMBER         FAX NUMBER 

 

____________________________________________________________________________ 

      ADDRESS OF FIRM 

 

________________________________ ______________________ _________________ 

  CITY                   STATE                            ZIP CODE 

 

E-MAIL ADDRESS:  _________________________________________________________ 

 

CNLV-BUSINESS LICENSE NO: _______________________________________________ 

 

____   A COPY OF MY CNLV BUSINESS LICENSE IS ATTACHED 

 

   

 

 

 
 

  

FOR INFORMATIONAL PURPOSES ONLY 

Is this firm a ESB, Minority, Women or Disabled Veteran Business Enterprise? 

___  No   ___  Yes If YES specify   ___MBE   ___WBE   ___DVBE _____ESB 

 

Has this firm been certified as a ESB, Minority, Women or Disabled Veteran Business Enterprise? 

___  No   ___  Yes If YES specify Certifying Agency   _______________________________ 

Please attach a copy of your certification. 
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EXHIBIT “B” 
FORM A 

CERTIFICATE – DISCLOSURE OR OWNERSHIP/PRINCIPALS 

 

1. DEFINITIONS 

 

“City” means the City of North Las Vegas. 

 

“City Council” means the governing body of the City of North Las Vegas. 

 

“Contracting Entity” means the individual, partnership, or corporation seeking to enter into a contract or agreement with 

the City of North Las Vegas. 

 

“Principal” means, for each type of business organization the following:  (a) sole proprietorship – the City of the 

business; (b) corporation – the directors and officers of the corporation; but not any branch managers of offices which 

are a part of the corporation; (c) partnership – the general partner and limited partners; (d) limited liability company – 

the managing member as well as all the other members; (e) trust – the trustee and beneficiaries. 

 

2. INSTRUCTIONS 

 

The Contracting Entity shall complete Block 1, Block 2, and Block 3. The Contracting entity shall complete either Block 

4 or its alternate in Block 5. Specific information, which must be provided, is highlighted. An Officer or other official 

authorized to contractually bind the Contracting Entity shall sign and date the Certificate, and such signing shall be 

notarized. 

 

3. INCORPORATION 

 

This Certificate shall be incorporated into the resulting Contract or agreement, if any, between the City and the 

Contracting entity. Upon execution of such Contract or agreement, the Contracting Entity is under a continuing 

obligation to notify the City in writing of any material changes to the information in this Certificate. This notification shall 

be made within fifteen (15) days of the change. Failure to notify the City of any material change may result, at the option 

of the City, in a default termination (in whole or in part) of the Contract or agreement, and/or a withholding of payments 

due the Contracting Entity. 

 

Block 1 Contracting Entity 

 

 Block 2 Description 

Name 

 

 RFP 2023-004 Marketing and Advertising 

Campaign for Police Department 

Personnel Recruitment 
 

Address 

 

  

Telephone 

 

  

EIN or DUNS 

 

  

 

BLOCK 3                                                         TYPE OF BUSINESS 

 

___ Individual    ___ Partnership    ___Limited Liability Company    ___Corporation    ___Trust    ___Other: 
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EXHIBIT “B” 
(CONTINUED) 

 FORM B 

CERTIFICATE – DISCLOSURE OR OWNERSHIP/PRINCIPALS 

CERTIFICATE-DISCLOSURE OR OWNERSHIP/PRINCIPALS (Continued) 

 

 FULL NAME/TITLE BUSINESS ADDRESS BUSINESS PHONE 

1.    

2.    

3.    

4.    

5.    

6.    

7.    

8.    

9.    

10.    

The Contracting Entity, or its principals or partners, are required to provide disclosure (of persons or entities holding an 

ownership interest) under federal law (such as disclosure required by the Securities and Exchange Commission or the 

Employee Retirement Income Act), a copy of such disclosure may be attached to this Certificate in lieu of providing the 

information set forth in Block 5 above. A description of such disclosure documents must be included below. 

I certify under penalty of perjury, that all the information provided in this Certificate is current, complete and accurate. 

further certify that I am an individual authorized to contractually bind the above named Contracting Entity. 

 

       _______________________________________ 

         Name 

 

       _______________________________________ 

         Date 

 

Subscribed and sworn to before me this __________day of  

_______________________, 20___ 

 

_______________________________________________ 

   Notary Public 

 

 

 

 

  

BLOCK 4 DISCLOSURE OF OWNERSHIP AND PRINCIPALS 

In the space below, the Contracting Entity must disclose all principals (including partners) of 

the Contracting Entity, as well as persons or entities holding more than one-percent (1%) 

ownership interest in the Contracting Entity. 

BLOCK 5 DISCLOSURE OF OWNERSHIP AND PRINCIPALS – ALTERNATE 

If the Contracting Entity, or its principals or partners, are required to provide disclosure (of 

persons or entities holding an ownership interest) under federal law (such as disclosure required 

by the Securities and Exchange Commission or the Employee Retirement Income Act), a copy 

of such disclosure may be attached to this Certificate in lieu of providing the information set forth 

in Block 4 above. A description of such disclosure documents must be included below. 
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EXHIBIT “C” 
 

QUALIFICATIONS AND EXPERIENCE RESPONDENT 

 

Name:__________________________________________________________________________ 

1. Respondent shall provide a brief description of the Responder’s qualifications, certifications,  experience, and number 

of years in operation. 

_____________________________________________________________________________________________ 

_____________________________________________________________________________________________ 

_____________________________________________________________________________________________ 

_____________________________________________________________________________________________ 

_____________________________________________________________________________________________ 

_____________________________________________________________________________________________ 

_____________________________________________________________________________________________ 

2. Provide three (3) examples of contracts similar in size and scope that have been completed in the past five (5) years. 

The City reserves the right to verify references for the companies identified. Ensure references have given permission 

to be contacted by the City.  

Example Contract 1:  

Company Name: _________________________________________________________________________________ 

Company Address:      _________________________________________________________________________________ 

Point of Contact:   _____________________________________   Phone Number:  ______________________________ 

E-Mail Address:  _____________________________________________________________________________________ 

 

Brief Description of Contract Scope:   

____________________________________________________________________________________________ 

____________________________________________________________________________________________ 

____________________________________________________________________________________________ 

 

Term of Contract (Base plus Option Years):  _________________________________________________________ 

 Year of Base Contract Award: __________________  Year Contract Completed: ________________________ 

Base Contract Amount:  $_______________    Total Contract Amount (including all option years) $_______________  

Did the contract contain a liquidated damages clause?   YES   NO   

If yes, were damages assessed?   YES   NO If yes, what was the amount assessed? $ ________________ 
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EXHIBIT “C” 

QUALIFICATIONS AND EXPERIENCE RESPONDENT 

(CONTINUED) 

 

Example Contract 2:  

Company Name: _________________________________________________________________________________ 

Company Address:      _________________________________________________________________________________ 

Point of Contact:   _____________________________________   Phone Number:  ______________________________ 

E-Mail Address:  _____________________________________________________________________________________ 

Brief Description of Contract Scope:   

____________________________________________________________________________________________ 

____________________________________________________________________________________________ 

Term of Contract (Base plus Option Years):  _________________________________________________________ 

 Year of Base Contract Award: __________________  Year Contract Completed: ________________________ 

Base Contract Amount:  $_______________    Total Contract Amount (including all option years) $_______________  

Did the contract contain a liquidated damages clause?   YES   NO   

If yes, were damages assessed?   YES   NO If yes, what was the amount assessed? $ ________________ 

Example Contract 3:  

Company Name: _________________________________________________________________________________ 

Company Address:      _________________________________________________________________________________ 

Point of Contact:   _____________________________________   Phone Number:  ______________________________ 

E-Mail Address:  _____________________________________________________________________________________ 

Brief Description of Contract Scope:   

____________________________________________________________________________________________ 

____________________________________________________________________________________________ 

Term of Contract (Base plus Option Years):  _________________________________________________________ 

 Year of Base Contract Award: __________________  Year Contract Completed: ________________________ 

Base Contract Amount:  $_______________    Total Contract Amount (including all option years) $_______________  

Did the contract contain a liquidated damages clause?   YES   NO   

If yes, were damages assessed?   YES   NO If yes, what was the amount assessed? $ ________________ 
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EXHIBIT “D”  
AFFIDAVIT OF REJECTION OF COVERAGE 

FOR WORKERS’ COMPENSATION UNDER NRS 616B.627 AND NRS 617.210 

 

In the State of Nevada, County of Clark, __________________________________, being duly sworn, 

deposes and says: 

1. I make the following assertions pursuant to NRS 616B.627 and NRS 617.210. 
 

2. I am a sole proprietor who will not use the services of any employees in the performance of 
this Contract with the City of North Las Vegas. 
 

3. In accordance with the provisions of NRS 616B.659, I have not elected to be included within 
the terms, conditions and provisions of chapters 616A to 616D, inclusive, of NRS, relating 
thereto. 
 

4. I am otherwise in compliance with the terms, conditions and provisions of chapters 616A to 
616D, inclusive, of NRS. 
 

5. In accordance with the provisions of NRS 617.225, I have not elected to be included within 
the terms, conditions and provisions of chapter 617 of NRS. 
 

6. I am otherwise in compliance with the terms, conditions and provisions of chapter 617 of 
NRS. 
 

7. I acknowledge that the City of North Las Vegas will not be considered to be my employer or 
the employer of my employees, if any; and that the City of North Las Vegas is not liable as a 
principal contractor to me or my employees, if any, for any compensation or other damages 
as a result of an industrial injury or occupational disease incurred in the performance of this 
Contract. 

I, _________________________________, do here swear under penalty of perjury that the assertions of 

this affidavit are true. 

 Signed this ______ day of _______________, 20______ 

 Signature ______________________________________ 

State of ________________ 

County of ______________ 

Signed and sworn to (or affirmed) before me on this _________ day of _________________, 20_____, 

by_________________________________ (name of person making statement). 

Notary Signature 

___________________________________ 
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EXHIBIT “E”  

NON-COLLUSION AFFIDAVIT 

 

 

CITY OF NORTH LAS VEGAS 

Non-Collusion Affidavit 

 

State of _______________________ County of ____________________________ 

________________________________________ being first duly sworn deposes that: 

(1) He/She is the ______________________ of ___________________________, the Firm that 
has submitted the attached Proposal; 

(2) He/She is fully informed respecting the preparation and contents of the attached Proposal and 
of all pertinent circumstances respecting such Proposal; 

(3) Such Proposal is genuine and is not a collusive or sham Proposal; 
(4) Neither the said Firm nor any of its officers, partners, City, agents, representatives, employees 

or parties in interest, including this affiant, has in any way colluded, conspired, connived or 
agreed, directly or indirectly, with any other vendor, firm, or person to submit a collusive or sham 
proposal in connection with the contract or agreement for which the attached Proposal has been 
submitted or to refrain from making a proposal in connection with such contract or agreement, 
or collusion or communication or conference with any other firm, or, to fix any overhead, profit, 
or cost element of the proposal price or the proposal price of any other firm, or to secure through 
collusion, conspiracy, connivance, or unlawful agreement any advantage against the City of 
North Las Vegas or any person interested in the proposed Contract or agreement; and 

(5) The Proposal of service outlined in the Proposal is fair and proper and is not tainted by collusion, 
conspiracy, connivance, or unlawful agreement on the part of the Firm/team or any of its agents, 
representatives, City, employees, or parties including this affiant. 

 

(Signed):  ______________________________________________ 

                Title: 

 

Subscribed and sworn to before me this _______________ day of ____________ 20____ 

 

_______________________________________________________ 

Notary Public 

 

My Commission expires: ___________________________ 
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EXHIBIT “F” 
WRITTEN CERTIFICATION 

 

 
 

CITY OF NORTH LAS VEGAS 

 
WRITTEN CERTIFICATION PURSUANT TO NRS 332.065(3) 

 
Pursuant to NRS 332.065(3), a governing body or its authorized representative shall not enter 
into a contract with an estimated value in excess of $100,000 with a company unless the contract 
includes a written certification that the company is not currently engaged in, and agrees for the 
duration of the contract not to engage in, a boycott of Israel. 
 
By signing below, the Respondent agrees and certifies that it does not currently boycott Israel 
and will not boycott Israel during any time in which it is entering into, or while in contract, with the 
City. If at any time after the signing of this certification, the Respondent decides to engage in a 
boycott of Israel, the Respondent must notify the City in writing.  
 
 
_____________________________________        ____________________________________ 
AUTHORIZED SIGNATURE NAME (TYPE OR PRINT)         LEGAL NAME OF RESPONDENT 
 

 
_________________________________                       
 AUTHORIZED SIGNATURE                           DATE 
 
 

 

  

 TITLE 
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EXHIBIT “G” 
Exceptions to North Las Vegas Service or Purchase Agreement 

 

 
 

CITY OF NORTH LAS VEGAS 

 

Please provide an explanation to any and all exceptions on terms of the North Las Vegas 
Service Agreement.
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MARKETING AND ADVERTISING CAMPAIGN FOR POLICE DEPARTMENT PERSONNEL 
RECRUITMENT SERVICES AGREEMENT 

 

 This City Marketing and Advertising Campaign for Police Department Personnel 

Recruitment Services Agreement (“Agreement”) is made and entered into as of 

_____________________ (“Effective Date”) by and between the City of North Las Vegas, a 

Nevada municipal corporation (“City”) and [insert full legal name of Provider entity], a [insert 

entity type and state of origin] (“Provider”).  

 

WITNESSETH: 

 

WHEREAS, the City requires a recruitment campaign to fill police officer positions in the 

North Las Vegas Police Department, as more particularly described in the City Marketing and 

Advertising Campaign for Police Department Personnel Recruitment Request for Proposal, RFP 

2023-004 (“RFP”), attached hereto as Exhibit A (“Services”); and 

 

WHEREAS, Provider represents that it has the experience, knowledge, labor, and skill to 

provide the Services in accordance with generally accepted industry standards, and is willing and 

able to provide the Services. 

 

 NOW THEREFORE, in consideration of the above recitals, mutual covenants, and terms 

and conditions contained herein, the parties hereby covenant and agree to the following:  

 

SECTION ONE 

SCOPE OF SERVICES 

 

1.1. Provider shall perform the Services in accordance with the RFP terms, incorporated 

herein and attached as Exhibit A, Services Provider’s response to the RFP dated [insert date], 

incorporated herein and attached as Exhibit B, and the terms, conditions, and covenants set forth 

in this Agreement. Provider shall at its own expense comply at all times with all municipal, county, 

state and federal laws, regulations, rules, codes, ordinances, and other applicable legal 

requirements. 

 

1.2. Provider shall, at its own expense, comply at all times with all municipal, county, 

state, and federal laws, regulations, rules, codes, ordinances, and other applicable legal 

requirements. 

 

SECTION TWO 

TERM 

 

2.1.  This Agreement shall commence on the Effective Date and will continue to be in 

effect for [18 to 24 months] (“Term”), unless earlier terminated in accordance with the terms 

herein. All Services shall be completed by the end of the Term. If the City determines, in its sole 

discretion, that Provider has satisfactorily performed its obligations under this Agreement, the City 

Manager or his/her designee may extend the Term for up to two (2) additional one-year periods 

upon written notice to the Provider. 
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SECTION THREE 

COMPENSATION 

 

3.1. Provider will provide the Services [at the rate of OR in the amount of] 

[$_________________], which includes all fees for time and labor, overhead materials, 

equipment, insurance, licenses, and any other costs. Provider’s prices may not be increased during 

the Term. Periodic progress billings will be due and payable within 30 days of presentation of 

invoice, provided that each invoice is complete, correct, and undisputed by the City. The annual 

not to exceed amount of this Agreement is [_____________________] ($___________). The total 

not to exceed amount of this Agreement is [_____________________] ($___________).  

  

SECTION FOUR 

TERMINATION OR SUSPENSION OF SERVICES 

 

4.1. This Agreement may be terminated, in whole or in part, with or without cause, by 

the City, through its City Manager or his/her designee, upon thirty (30) days’ written notice to the 

Provider. In the event of termination, Provider shall be paid compensation for Services properly 

performed pursuant to the terms of the Agreement up to and including the termination date. The 

City shall not be liable for anticipated profits based upon Services not yet performed. 

 

4.2. This Agreement may be terminated by the Provider in the event the City defaults 

in the due observance and performance of any material term or condition contained herein, and 

such default is not cured within thirty (30) days after the Provider delivers written notice of such 

default to the City.  

 

4.3. The City may suspend performance by Provider under this Agreement for such 

period of time as the City, in its sole discretion, may prescribe by providing written notice to the 

Provider at least ten (10) days prior to the date on which the City will suspend performance. The 

Provider shall not perform further work under this Agreement after the effective date of the 

suspension until receipt of written notice from the City to resume performance, and the time period 

for Provider’s performance of the Services shall be extended by the amount of time such 

performance was suspended.  

 

SECTION FIVE 

PROVIDER REPRESENTATIONS AND WARRANTIES 

 

 5.1. The Provider hereby represents and warrants for the benefit of the City, the 

following:  

 

5.1.1. Provider is a duly formed validly existing entity and is in good standing 

pursuant to the laws of the State of Nevada. The Provider is financially solvent, able to pay 

its debts when due, and possesses sufficient working capital to provide the Services 

pursuant to this Agreement. 
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5.1.2. The person executing this Agreement on Provider’s behalf has the right, 

power, and authority to enter into this Agreement and such execution is binding on the 

Provider. 

 

5.1.3. All Services performed, including deliverables supplied, shall conform to 

the specifications, drawings, and other descriptions set forth in this Agreement, and shall 

be performed in a manner consistent with the level of care and skill ordinarily exercised by 

members of Provider’s profession and in accordance with generally accepted industry 

standards prevailing at the time the Services are performed, and do not infringe the 

intellectual property of a third party. The foregoing representations and warranties are not 

intended as a limitation, but are in addition to all other terms set forth in this Agreement 

and such other warranties as are implied by law, custom, and usage of the trade.  

 

SECTION SIX 

INDEMNIFICATION 

 

Provider shall defend, indemnify, and hold harmless the City, and its officers, agents, and 

employees from any liabilities, claims, damages, losses, expenses, proceedings, actions, 

judgments, reasonable attorneys’ fees, and court costs which the City suffers or its officers, agents 

or employees suffer, as a result of, or arising out of, the negligent or intentional acts or omissions 

of Provider, its subcontractors, agents, and employees, in performance of this Agreement until 

such time as the applicable statutes of limitation expire. This section survives default, expiration, 

or termination of this Agreement or excuse of performance.  

 

SECTION SEVEN 

INDEPENDENT CONTRACTOR 

 

Provider, its employees, subcontractors, and agents are independent contractors and not 

employees of the City. No approval by City shall be construed as making the City responsible for 

the manner in which Provider performs the Services or for any negligence, errors, or omissions of 

Provider, its employees, subcontractors, or agents. All City approvals are intended only to provide 

the City the right to satisfy itself with the quality of the Services performed by Provider. The City 

acknowledges and agrees that Provider retains the right to contract with other persons in the course 

and operation of Provider’s business and this Agreement does not restrict Provider’s ability to so 

contract. 

 

SECTION EIGHT 

CONFIDENTIALITY AND AUTHORIZATIONS FOR ACCESS TO CONFIDENTIAL 

INFORMATION 

 

8.1. Provider shall treat all information relating to the Services and all information 

supplied to Provider by the City as confidential and proprietary information of the City and shall 

not permit its release by Provider’s employees, agents, or subcontractors to other parties or make 

any public announcement or release thereof without the City’s prior written consent, except as 

permitted by law. 
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8.2. Provider hereby certifies that it has conducted, procured or reviewed a background 

check with respect to each employee, agent, or subcontractor of Provider having access to City 

personnel, data, information, personal property, or real property and has deemed such employee, 

agent, or subcontractor suitable to receive such information and/or access, and to perform 

Provider’s duties set forth in this Agreement.  The City reserves the right to refuse to allow any of 

Provider’s employees, agents or subcontractors access to the City’s personnel, data, information, 

personal property, or real property where such individual does not meet the City’s background and 

security requirements, as determined by the City in its sole discretion.  

 

SECTION NINE 

INSURANCE 

 

9.1. Provider shall procure and maintain at all times during the performance of the 

Services, at its own expense, the following insurances: 

 

9.1.1. Workers’ Compensation Insurance as required by the applicable legal 

requirements, covering all persons employed in connection with the matters contemplated 

hereunder and with respect to whom death or injury claims could be asserted against the 

City or Provider. 

 

9.1.2. Commercial General Liability (CGL): Insurance Services Office Form CG 

00 01 covering CGL on an “occurrence” basis, including products and completed 

operations, property damage, bodily injury and personal & advertising injury with limits 

no less than $1,000,000.00 per occurrence. If a general aggregate limit applies, either the 

general aggregate limit shall apply separately to this project/location (ISO CG 25 03 05 09 

or 25 04 05 09) or the general aggregate limit shall be twice the required occurrence limit. 

 

9.1.3. Automobile Liability: ISO Form Number CA 00 01 covering any auto 

(Code 1), or if Provider has no owned autos, covering hired, (Code 8) and non-owned autos 

(Code 9), with limit no less than $1,000,000.00 per accident for bodily injury and property 

damage. 

 

9.1.4. Professional Liability (errors and omissions): Insurance appropriate to the 

Provider's profession with limit no less than $2,000,000.00 per occurrence or claim, 

$4,000,000.00 aggregate. 

 

9.1.5. Requested Liability limits can be provided on a single policy or 

combination of primary and umbrella, so long as the single occurrence limit is met. 

 

9.1.6. The insurance policies are to contain, or be endorsed to contain, the following 

provisions: 

 

9.1.6.1. Additional Insured Status: The City, its officers, officials, 

employees, and volunteers are to be covered as additional insureds on the CGL 

policy with respect to liability arising out of work or operations performed by or on 

behalf of the Provider including materials, parts or equipment furnished in 
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connection with such work or operations. General liability coverage can be 

provided in the form of an endorsement to the Provider’s insurance (at least as 

broad as ISO Form CG 20 10 11 85 or both CG 20 10, CG 20 26, CG 20 33, or CG 

20 38; and CG 20 37 forms if later revisions used). 

 

9.1.6.2. Primary Coverage: For any claims related to this contract, the 

Provider’s insurance coverage shall be primary insurance coverage at least as broad 

as ISO CG 20 01 04 13 as respects the City, its officers, officials, employees, and 

volunteers. Any insurance or self-insurance maintained by the City, its officers, 

officials, employees, or volunteers shall be excess of the Provider’s insurance and 

shall not contribute with it. 

 

9.1.6.3. Notice of Cancellation: Each insurance policy required above shall 

provide that coverage shall not be canceled, except with notice to the City. 

 

9.1.6.4. Waiver of Subrogation: Provider hereby grants to the City a waiver 

of any right to subrogation which any insurer of said Provider may acquire against 

the City by virtue of the payment of any loss under such insurance. Provider agrees 

to obtain any endorsement that may be necessary to affect this waiver of 

subrogation, but this provision applies regardless of whether or not the City has 

received a waiver of subrogation endorsement from the insurer.  

 

9.1.6.5. The Workers’ Compensation policy shall be endorsed with a waiver 

of subrogation in favor of the City for all work performed by the Provider, its 

employees, agents, and subcontractors.  

 

9.1.6.6. Self-Insured Retentions: Self-insured retentions must be declared 

to and approved by the City. The City may require the Provider to purchase 

coverage with a lower retention or provide proof of ability to pay losses and related 

investigations, claim administration, and defense expenses within the retention. 

 

9.1.6.7. Acceptability of Insurers: Insurance is to be placed with insurers 

authorized to conduct business in the state with a current A.M. Best’s rating of no 

less than A:VII, unless otherwise acceptable to the City. 

 

9.1.6.8. Claims Made Policies: If any of the required policies provide 

claims-made coverage:  

  

9.1.6.8.1. The Retroactive Date must be shown, and must be before 

the date of the contract or the beginning of contract work. 

 

9.1.6.8.2. Insurance must be maintained and evidence of insurance 

must be provided for at least five (5) years after completion of the contract 

of work. 

9.1.6.8.3. If coverage is canceled or non-renewed, and not 

replaced with another claims-made policy form with a Retroactive Date 
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prior to the contract effective date, the Provider must purchase “extended 

reporting” coverage for a minimum of five (5) years after completion of 

work. 

 

9.1.7. Verification of Coverage: Provider shall furnish the City with original 

certificates and amendatory endorsements or copies of the applicable policy language 

effecting coverage required by this clause. All certificates and endorsements are to be 

received and approved by the City before work commences. However, failure to obtain the 

required documents prior to the work beginning shall not waive the Provider’s obligation 

to provide them. The City reserves the right to require complete, certified copies of all 

required insurance policies, including endorsements required by these specifications, at any 

time. 

 

9.1.8. Special Risks or Circumstances: The City reserves the right to modify these 

requirements, including limits, based on the nature of the risk, prior experience, insurer, 

coverage, or other special circumstances. 

 

SECTION TEN 

NOTICES 

 

10.1. Any notice requiring or permitted to be given under this Agreement shall be deemed 

to have been given when received by the party to whom it is directed by personal service, hand 

delivery or United States mail at the following addresses:  

 

   To City:  City of North Las Vegas 

      Attention: Joy Yoshida                                  

      2250 Las Vegas Blvd., North, Suite 820                           

      North Las Vegas, NV 89030 

      Phone: 702-633-1745              

    

  To Provider:   [__________________] 

     Attention: [___________] 

     [____________________] 

     [____________________] 

     Phone: [                            ]        

         

10.2. Either party may, at any time and from time to time, change its address by written 

notice to the other.  

 

SECTION ELEVEN 

SAFETY 

 

11.1. Obligation to Comply with Applicable Safety Rules and Standards. Provider shall 

ensure that it is familiar with all applicable safety and health standards promulgated by state and 

federal governmental authorities including, but not limited to, all applicable requirements of the 

Occupational Safety and Health Act of 1970, including all applicable standards published in 29 
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C.F.R. parts 1910, and 1926 and applicable occupational safety and health standards promulgated 

under the state of Nevada. Provider further recognizes that, while Provider is performing any work 

on behalf the City, under the terms of this Agreement, Provider agrees that it has the sole and 

exclusive responsibility to assure that its employees and the employees of its subcontractors 

comply at all times with all applicable safety and health standards as above-described and all 

applicable City safety and health rules. 

 

11.2. Safety Equipment. Provider will supply all of its employees and subcontractors 

with the appropriate Safety equipment required for performing functions at the City facilities. 

 

SECTION TWELVE 

ENTIRE AGREEMENT 

 

This Agreement, together with any attachment, contains the entire Agreement between 

Provider and City relating to rights granted and obligations assumed by the parties hereto. Any 

prior agreements, promises, negotiations or representations, either oral or written, relating to the 

subject matter of this Agreement not expressly set forth in this Agreement are of no force or effect.  

 

SECTION THIRTEEN 

MISCELLANEOUS 

 

 13.1. Governing Law and Venue. The laws of the State of Nevada and the North Las 

Vegas Municipal Code govern the validity, construction, performance and effect of this 

Agreement, without regard to conflicts of law. All actions shall be initiated in the courts of Clark 

County, Nevada or the federal district court with jurisdiction over Clark County, Nevada.  

 

 13.2. Assignment. Any attempt to assign this Agreement by Provider without the prior 

written consent of the City shall be void. 

 

 13.3. Amendment. This Agreement may be amended or modified only by a writing 

executed by the City and Provider.  

 

 13.4. Controlling Document. To the extent any of the terms or provisions in Exhibit B 

conflict with this Agreement, the terms and provisions of this Agreement shall govern and control. 

Any additional, different or conflicting terms or provisions contained in Exhibit B or any other 

written or oral communication from Provider shall not be binding in any way on the City whether 

or not such terms would materially alter this Agreement, and the City hereby objects thereto.  

 

 13.5. Time of the Essence. Time is of the essence in the performance of this Agreement 

and all of its terms, provisions, covenants and conditions. 

 

 13.6. Waiver. No consent or waiver, express or implied, by the Provider or the City of 

any breach or default by the other in performance of any obligation under the Agreement shall be 

deemed or construed to be a consent or waiver to or of any other breach or default by such party.  
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 13.7. Waiver of Consequential Damages. The City shall not be liable to Provider, its 

agents, or any third party for any consequential, indirect, exemplary or incidental damages, 

including, without limitation, damages based on delay, loss of use, lost revenues or lost profits. 

This section survives default, expiration, or termination of this Agreement.  

 

 13.8. Severability. If any provision of this Agreement shall be held to be invalid or 

unenforceable, the remaining provisions of this Agreement shall remain valid and binding on the 

parties hereto. 

  

13.9. No Fiduciary or Joint Venture. This Agreement is not intended to create, and shall 

not be deemed to create, any relationship between the parties hereto other than that of independent 

entities contracting with each other solely for the purpose of effecting the provisions of this 

Agreement. Neither of the parties hereto shall be construed to be the agent, employer, 

representative, fiduciary, or joint venturer of the other and neither party shall have the power to 

bind the other by virtue of this Agreement.  

 

 13.10. Effect of Termination.   In the event this Agreement is terminated, all rights and 

obligations of the parties hereunder shall cease, other than indemnity obligations and matters that 

by their terms survive the termination. 

  

 13.11. Ownership of Documents. Provider shall treat all information related to this 

Agreement, all information supplied to Provider by the City, and all documents, reconciliations 

and reports produced pursuant to this Agreement as confidential and proprietary information of 

the City and shall not use, share, or release such information to any third-party without the City’s 

prior written permission. This section shall survive the termination or expiration of this Agreement. 

 

 13.12. Fiscal Funding Out. The City reasonably believes that sufficient funds can be 

obtained to make all payments during the Term of this Agreement. Pursuant to NRS Chapter 354, 

if the City does not allocate funds to continue the function performed by Provider under this 

Agreement, the Agreement will be terminated when appropriate funds expire. 

 

 13.13. Public Record. Pursuant to NRS 239.010 and other applicable legal authority, each 

and every document provided to the City may be a “Public Record” open to inspection and copying 

by any person, except for those documents otherwise declared by law to be confidential. The City 

shall not be liable in any way to Provider for the disclosure of any public record including, but not 

limited to, documents provided to the City by Provider. In the event the City is required to defend 

an action with regard to a public records request for documents submitted by Provider, Provider 

agrees to indemnify, hold harmless, and defend the City from all damages, costs, and expenses, 

including court costs and reasonable attorneys’ fees related to such public records request. This 

section shall survive the expiration or early termination of the Agreement.  

 

 13.14. Interpretation. The language of this Agreement has been agreed to by both parties 

to express their mutual intent. The headings contained in this Agreement are for reference purposes 

only and shall not affect in any way the meaning or interpretation of this Agreement. Preparation 

of this Agreement has been a joint effort by the City and Provider and the resulting document shall 
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not, solely as a matter of judicial construction, be construed more severely against one of the parties 

than the other.  

 

13.15. Electronic Signatures. The use of facsimile, email, or other electronic medium shall 

have the same force and effect as original signatures. 

 

 13.16. Counterparts. This Agreement may be executed in counterparts and all of such 

counterparts, taken together, shall be deemed part of one instrument. 

 

 13.17. Federal Funding. Supplier certifies that neither it nor its principals are presently 

debarred, suspended, proposed for debarment, declared ineligible, in receipt of a notice of 

proposed debarment or voluntarily excluded from participation in this transaction by any federal 

department or agency. This certification is made pursuant to the regulations implementing 

Executive Order 12549, Debarment and Suspension, 28 C.F.R. pt. 67, § 67.510, as published as 

pt. VII of the May 26, 1988, Federal Register (pp. 19160-19211), and any relevant program 

specific regulations. This provision shall be required of every subcontractor receiving any payment 

in whole or in part from federal funds. 

 

 13.18. Boycott of Israel. Pursuant to NRS 332.065(4), Provider certifies that the Provider 

is not currently engaged in a boycott of Israel, and Provider agrees not to engage in a boycott of 

Israel during the Term. 

 

13.19. Attorneys’ Fees. In the event any action is commenced by either party against the 

other in connection with this Agreement, the prevailing party shall be entitled to its costs and 

expenses, including reasonable attorneys’ fees, as determined by the court, including without 

limitation, fees for the services of the City Attorney’s Office. This Section 13.19 shall survive the 

completion of this Agreement until the applicable statutes of limitation expire. 

 

 

 

 

[The remainder of page is intentionally left blank. Signature page follows.] 
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IN WITNESS WHEREOF, the City and Provider have executed this Agreement as of the 

Effective Date. 

 

City of North Las Vegas,    [____________________________], 

a Nevada municipal corporation   a [___________________________] 

 

 

By: _________________________________ By: ________________________________                                       

Pamela A. Goynes-Brown, Mayor   Name: ______________________________    

        Title: _______________________________ 

     

Attest:  

 

 

By: _________________________________ 

       Jackie Rodgers, City Clerk  

 

 

Approved as to form:  

 

 

By: _________________________________ 

       Micaela Rustia Moore, City Attorney 
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EXHIBIT A 

 

RFP 2023-004 

 

Please see the attached page(s). 
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EXHIBIT B 

 

Services Provider’s Response to RFP 

 

Please see attached page(s). 
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March 28, 2023 

 

CITY OF NORTH LAS VEGAS 

REQUEST FOR PROPOSAL (“RFP”) 

 RFP 2023-004 Marketing and Advertising Campaign for Police Department 

Personnel Recruitment 

Addendum #1 

The deadline for questions for this proposal was 12:00 p.m., March 27, 2023.  
 
The following are the questions that were received along with the answers to those 
questions. 

 
Question 1.  Are you looking to recruit mostly locally or national or 
what percentage thereof?  
 
Answer:  We are looking to recruit both locally and nationally but have not identified 
what percentage of candidates should be local or national. 

 
Question 2. Will NLV Police offer relocation expenses? This could be 
key in the marketing out of state. 

 
Answer:   One of the hiring bonuses we currently offer is a $5,000 relocation allowance 
for new hires from outside the Las Vegas Valley who will reside in the city limits of North 
Las Vegas. 
 
Question 3. What is the timeline for the project? 

 
Answer: We anticipate the agency contract will be for 18-24 months. This is the 
timeframe for filling the next four police training academies, which are offered twice a 
year, with qualified applicants. 
 
Question 4. What is the projected amount of hours? 
 
Answer: We have not projected the number of hours needed for the contract and will 

 Mayor City Manager 

 Pamela A. Goynes-Brown  Ryann Juden, J.D., Ph.D. 

 

 

 Council Members   

 Isaac E. Barron 

    Ruth Garcia Anderson  

 Scott Black 

 Richard J. Cherchio 

 

Finance Department  
2250 Las Vegas Boulevard, North · Suite #708 · North Las Vegas, Nevada 89030 

Telephone: (702) 633-1463 · Fax: (702) 669-3328 · TDD: (800) 326-6868 

www.cityofnorthlasvegas.com 
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leave it to the selected agency to determine how many hours are needed to 
accomplish the contract goals. 
 
Question 5. What is the budget for the marketing agency services? 
 
Answer: Although the City of North Las Vegas does not typically provide a budget for 
service contracts, we believe the submitting agencies will be better able to breakout 
their fees and advertising costs if a budget is provided. The estimated total contract 
budget is a not-to-exceed amount of $350,000.  

 
Question 6. Are there any public relations efforts that will be included in this 
project? 
 
Answer: We are only seeking marketing and advertising services for this contract.   
 
Question 7. What is most important in a potential vendor? 
 
Answer: The selected agency must demonstrate its ability to create and implement an 
effective recruitment campaign the attracts qualified candidates to join the City of North 
Las Vegas Police Department. 
 
Question 8. What size of advertising budget do you have? 
 
Answer: Although the City of North Las Vegas does not typically provide a budget for 
service contracts, we believe the submitting agencies will be better able to breakout 
their fees and advertising costs if a budget is provided. The estimated total contract 
budget is a not-to-exceed amount of $350,000.  
 
Question 9. What is the budget for this initiative? 
 
Answer: Although the City of North Las Vegas does not typically provide a budget for 
service contracts, we believe the submitting agencies will be better able to breakout 
their fees and advertising costs if a budget is provided. The estimated total contract 
budget is a not-to-exceed amount of $350,000.  
 
Question 10. Do you give additional points or consideration to Women Owned 
agencies? 
 
Answer: No.  Evaluations factors are listed on Pages 15-16 on the RFP document. 
  
Question 11. Do you currently work with an agency? 
 
Answer: The City currently has a contract with Kirvin Doak Communications for 
advertising services on an interim basis until this contract can be implemented. 
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Question 12. Do you have inhouse PR that will help amplify the campaign? 
 
Answer:  The City’s Communications Department will manage public relations and 
earned media efforts and will work in tandem with the selected agency to amplify the 
recruitment campaign. 
  
Question 13. Have you outlined target markets outside of Las Vegas? 
 
Answer: We have not outlined target markets outside the Las Vegas Valley and will 
rely on the selected agency’s expertise to identify target markets. There will also be an 
opportunity for the selected agency to consult with the Police Department’s recruitment 
personnel to identify target markets. 
 
Question 14. Since there is not a cost proposal included, is there a specific format 
on how you want the budget/costs submitted? 
 
Answer: There are no requirements for a specific format, other than breaking out 
agency fees and media buy plan with costs. 
 
Question 15. There is a request for a proposal outside of the exhibits, should we 
just upload it as an additional attachment? 
 
Answer: Yes. 
 
Question 16. Is the cost / pricing to include Ad Spend ? 
 
Answer: All anticipated contract costs, including agency fees and advertising costs, 
should be included in the proposal.  
 
Question 17. What's the racial makeup of the current police officers? 
 
Answer: Sworn Officers 

Race Female Male 
Grand 
Total 

American Indian or Alaskan Nat 1   1 

Asian   10 10 

Black_or_African_American 4 23 27 

Hispanic 15 64 79 

Native_Hawaiian_or_Other   2 2 

Two_or_More_Race 2 4 6 

White 16 146 162 

       

Grand Total 38 249 287 
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Question 18. If most of the required work can be performed virtually, is Automobile 
Liability insurance needed? 
 
Answer: This should be submitted as an exception to Exhibit G of the RFP. 
 
Question 19. What is the allocated budget for the campaign? 
 
Answer: Although the City of North Las Vegas does not typically provide a budget for 
service contracts, we believe the submitting agencies will be better able to breakout 
their fees and advertising costs if a budget is provided. The estimated total contract 
budget is a not-to-exceed amount of $350,000. 
 
Question 20. Re: Contract term: Would the Department like us to provide a 
recruitment solution based on our chosen timeframe, between 18 and 24 months, 
or would the Department like to clarify what the contract term shall be? 
 
Answer: We anticipate the agency contract will be for 18-24 months. This is the 
timeframe for filling the next four police training academies, which are offered twice a 
year, with qualified applicants. 
 

Question 21. Does the Department prefer to have recruitment videos as part of 

the recruitment plan? 

Answer:  For the purposes of this RFP submittal, we have no preference for 
recruitment videos and will rely on the selected agency’s expertise to identify what are 
the best communication vehicles to attract qualified applicants. 
 

Question 22. How does the department track prospective applicants and 

applicants?  A spreadsheet, a CRM, or another manner? 

 
Answer: The Police Department tracks prospective applicants using a spreadsheet. 
 

Question 23. On average, what percentage of applicants turn into hires? 

Answer: That figure varies from one academy to the next due to a variety of factors. 
For the most recent class, about 15% of applicants were hired. 
 

Question 24. On average, what is the time to hire, from application to hire? 

Answer: That figure varies due to a variety of factors. The employment background 
check for police officer applicants averages about four months. 

 
Question 25. What percentage of the force are female? 

Answer: The current percentage of the Police Department’s sworn personnel who are 
female is about 15%. 
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Question 26. Which KPIs would the Department want us to track for purposes of 

measuring success and reporting metrics? (Number of leads, number of 

applicants, cost per lead, cost per applicant, applicant fallout ratio, cost per hire, 

& time to hire, etc) 

Answer: Metrics we anticipate the selected agency will track include the number of 
leads and applicants and the conversion rate for both. Additional metrics will be 
identified with the selected agency. 
 

Question 27. Which ATS system does the department use? 

Answer: The Police Department does not currently use an applicant tracking software. 
 
Question 28. How many full-time and part-time department employees will be 

dedicated to the recruitment unit when our recruitment marketing campaign 

starts? 

Answer: There are three full-time personnel in the Police Department’s recruitment 
division. That number is expected to remain unchanged for the contract duration. 
 

Question 29. Does the recruitment team have team members who speak Spanish? 

Answer: Yes. The recruitment division has one Spanish-speaking member. 
 

Question 30. Does the department have any additional bonuses or incentives 

planned in the near future? 

Answer: The current Police Department hiring incentives can be viewed in detail on the 
joinnlvpd.com website and in summary are: $30,000 for lateral police officer transfers, 
$5,000 for honorably discharged or active military and $5,000 for relocation from 
outside the valley to North Las Vegas. There are no additional bonuses planned at this 
time. 
 

Question 31. Re: Qualifications and Experience-"at least 2 of the references 

named must have knowledge of your debt payment history" Can you please give 

more information on this requirement? If the company doesn't have debt, how 

should we approach the requirement?  Is the Department asking for the 

references to have knowledge of our paid media payment history?   

Answer: In this context, debt payment history means your history of paying debts when 
due. The City requests that you provide references with knowledge of your debt 
payment history so that the City can be assured that a potential vendor has the capital 
or means to fund the performance of the services being sought by the City until the 
vendor receives payment from the City. Please provide answers to the questions on 
Exhibit C accordingly (e.g., three references, two of whom have knowledge of your 
debt payment history). 
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Question 32. How many applications are you getting per month now? 

Answer: Over the last three months, we have averaged about 120 applicants per 
month.  
 

Question 33. Out of your monthly applications what percentage turn into qualified 

applicants that attend an academy? 

 
Answer: This figure varies for every class but for the training academy currently in 
session, 30 were hired out of about 200 applicants, or 15%. 
 

Question 34. Out of your monthly applications what percentage turn into qualified 

applicants that attend an academy? 

 
Answer: This is a duplicate of question 33. 
 

Question 35. What's the percentage breakout of where your current recruits are 

from? Percentage of local? What are the markets that are not SNV? 

 
Answer:   We do not have a percentage breakout of where our current recruits are from, 
but anecdotally, most are local. The highest percentage of out of state recruits are from 
southern California.  
 

Question 36. Is the NLVPD looking for a proposed media plan to be included in 

the proposal? 

Answer: No. The City’s Communications Department will manage public relations and 
earned media efforts. 
 

Question 37. What is the expected budget for this project? 

Answer: Although the City of North Las Vegas does not typically provide a budget for 
service contracts, we believe the submitting agencies will be better able to breakout 
their fees and advertising costs if a budget is provided. The estimated total contract 
budget is a not-to-exceed amount of $350,000.  
 
Question 38. Who is the incumbent agency if there is one? 
 
Answer: The City currently has a contract with Kirvin Doak Communications for 
advertising services on an interim basis until this contract can be implemented. 

 
Question 39. If there is an agency who you have worked with for last year, how 
satisfied were you with their results? 
 
Answer: The City currently has a contract with Kirvin Doak Communications for 
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advertising services on an interim basis until this contract can be implemented. 
 
Question 40. Is there a preference for in-state bidders and would you consider 
out-of-state applicants? 
 
Answer: We will consider out of state applicants. 
 
Question 41. Is there any requirement for the vendor to be on site? 
 
Answer: No. There is no requirement for the vendor to be on site but can be an option 
discussed with the selected agency.  
 
Question 42. Will the award be based on the lowest cost bidder? 
 
Answer: Award will be based on Evaluation Factors Listed on Pages 15-16 of the RFP 
document.   
 
Question 43. On average, how long do backgrounds take?   
 
Answer: We assume that you mean the employment background check for police 
officer applicants, which averages about four months. 
 
Question 44. Is the department using a software system as part of their 
background process? 
 
Answer: The Police Department uses various software systems as part of the 
employment background check for police officer applicants but that information is not 
relevant to this contract. 
 
Question 45. Is this a new effort for North Las Vegas Police Department (NLVPD) 
or the continuation of existing marketing campaign? 
 
Answer: The City currently has a contract with Kirvin Doak Communications for 
advertising services on an interim basis until this contract can be implemented. The 
selected agency will not be required to continue with any existing marketing efforts. 
 
Question 46. Is there an incumbent contractor currently supporting this 
requirement? 
 
Answer: The City currently has a contract with Kirvin Doak Communications for 
advertising services on an interim basis until this contract can be implemented. 
 
Question 47. Has NLVPD worked with any advertising agencies in the last 3 
years? 
 
Answer: The City currently has a contract with Kirvin Doak Communications for 
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advertising services on an interim basis until this contract can be implemented. 
 
Question 48. Has your organization worked with any advertising agencies in the 
last 3 years? 
 
Answer: This is a duplicate of question 47. 
 
Question 49. Does location of vendor factor into evaluation of proposals? I.e. are 
you looking for a local Las Vegas-based agency? 
 
Answer: No. Location is not a factor in evaluation of the proposals. 
 
Question 50. Are you looking for a marketing agency with police recruitment 
experience? Is police recruitment advertising experience an important factor for 
NLVPD? 
 
Answer: An agency with police recruitment experience is desirable but is not 
necessary. 
 
Question 51. Are you looking for a vendor to purchase media as part of this 
contract? 
 
Answer: Yes. The selected agency will perform the ad buys and projected advertising 
costs should be included in the proposal. 
 
Question 52. Is there a budget range or ceiling that has been established for this 
contract? 
 
Answer: Although the City of North Las Vegas does not typically provide a budget for 
service contracts, we believe the submitting agencies will be better able to breakout 
their fees and advertising costs if a budget is provided. The estimated total contract 
budget is a not-to-exceed amount of $350,000.  
 
Question 53. Will a single vendor be selected as a result of this RFP? 
 
Answer: Yes. There will only be one agency selected for this contract. 
 
Question 54. Can we receive access to video, Q&A and other information from 
the Pre-Proposal meeting? 
 
Answer: No video was recorded during the pre-proposal meeting and only questions 
submitted in writing  
 
Question 55. How many new police hires – both new recruits and lateral 
transfers – is NLVPDcurrently generating organically without recruitment 
advertising? 
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Answer: Prior to recent paid and earned media efforts, the Police Department 
averaged about 60 applications per month. 
 
Question 56. Does NLVPD have any recruitment advertising activity in market 
now? In the last 12 months? 
 
Answer: Current advertising in the local market includes online search, social and 
outdoor. 
 

Question 57. What, if any, recruitment materials and ads has NLVPD created in 

the last 12 months? Will any of these be available for use by the selected agency? 

 
Answer: Current advertising in the local market includes online search, social and 
outdoor. 
 
Question 58. Is there an incumbent agency or consultant? 
 
Answer: The City currently has a contract with Kirvin Doak Communications for 
advertising services on an interim basis until this contract can be implemented. 
 
Question 59. What is the estimated budget? And is the budget for media 
included? 
 
Answer: Although the City of North Las Vegas does not typically provide a budget for 
service contracts, we believe the submitting agencies will be better able to breakout 
their fees and advertising costs if a budget is provided. The estimated total contract 
budget is a not-to-exceed amount of $350,000.  
 
 
 
 

 

Marie Leake  
Procurement Manager 
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City of North Las Vegas 
RFP 2023-004 Marketing and Advertising Campaign for Police Department Personnel 

Recruitment 

Optional Pre-Proposal Meeting held on March 20, 2023 at 1:00 p.m. via 
Google Meet conference call Conference Call Attendees 

 

City of North Las Vegas 
Joy Yoshida, Buyer  
Kathleen Richards, Public Information Officer 
  
 
Vendors 
Laurie Mann, CEO 
MANN | MARK 
STRATEGIC MARKETING, PR, & SOCIAL MEDIA SOLUTIONS 

MannMark.com 

Laurie@MannMark.com 

 
Savannah Carsten 
Spectrum Reach 
Savannah Carsten | Account Executive |  9335 Prototype Dr. | Reno, NV 89521 
| SpectrumReach.com 

 
Debbi Greer – Kirvin Doak Communications 
Debbi Greer | Senior Vice President Marketing Division 

o. 702.737.3100 | e. dgreer@kirvindoak.com 

5230 W. Patrick Lane | Las Vegas, NV 89118 
 
Scott Cooper 
Consultant 
All-Star Talent 

scott@allstartalent.us 
www.allstartalent.us 
 
Lisa Montague  
Mass Media, LLC 
6543 S Las Vegas Blvd, Suite 200, Las Vegas, NV 89119 

P: 702.433.4331 ext.101  |  F: 725.777.1344  | massmediacc.com 

 
Josh Kellman Founder & CEO 
Voicebox 
841 Kenny Way 
Las Vegas, NV 89107 
(949) 385-1685 
Email: josh.kellman@voicebox.co 

Suzanne Christie, CEO 
Kathy Evans, Administrative Assistant 
Shout Media 
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Ekathy@shout-media.ca 
P(807) 285-3404 
 
Robert Baker 
Northstar Multimedia  
Email: robert@northstarmultimedia.com 
(702) 359-5054 | office 

 

Susan Bungay, Government Partnerships Manager, Audacy Government Division 
Deanna Mendes, Account Manager, Audacy Government Division 
Email: deanna.mendes@audacy.com 
Email: susan.bungay@audacy.com 
 
Brian Silva - Kirvin Doak Communication 
Social Media Director 
Tel: 702-717-7299 
Email:  BSilva@kirvindoak.com 

 

Ray Arzate, Managing Partner 
Storyville RD 
Email: ray@storyvilleRD.com 
Phone 615-995-4103 
 
Rob Colbrook 
Senior Account Executive 
B&P Advertising Media and Public Relations 
900 south Pavilion Center Drive, Suite 170 
Las Vegas, NV 89144 
702-967-2222 
rcolbrook@bpadlv.com 
 
Stephanie Richardson, Director Business Development 
Moxie Global Services 
470-563-9108 
stephanie@moxieglobalservices.com 
 

Djoser Garrison-Quick & Bianca Garrison-Quick 
The POW Creatives, Inc. 
mrsbiancagq@gmail.com 
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EXHIBIT B 
 

Service Provider’s Response to RFP 

Please see the attached page(s). 

 

 



RFP 2023-004 Addendum 1

All-Star Talent Inc

Supplier Response

Event Information

Number: RFP 2023-004 Addendum 1
Title: Marketing and Advertising Campaign for Police Department

Personnel Recruitment
Type: Request for Proposal
Issue Date: 3/13/2023
Deadline: 4/3/2023 01:00 PM (PT)
Notes:

The City of North Las Vegas is seeking a full-service agency to
develop a recruitment campaign to fill police officer positions in the
North Las Vegas Police Department. The agency will assist the City in
developing and executing a comprehensive, strategic marketing and
advertising program that is segmented toward new recruits, lateral
transfers, and specialized audiences.

Contact Information

Contact: Joy Yoshida
Address: 2250 Las Vegas Blvd. Suite 820

North Las Vegas, NV 89030
Phone: 1 (702) 6331745
Email: yoshidaj@cityofnorthlasvegas.com

Vendor: All-Star Talent Inc RFP 2023-004 Addendum 1Page 1 of 2 pages



All-Star Talent Inc Information

Address: 2368 Culpepper Lane
Lincoln, CA 95648

Phone: (916) 412-9530

By submitting your response, you certify that you are authorized to represent and bind your company.

Scott Cooper scott@allstartalent.us
Signature Email

Submitted at 4/3/2023 12:26:14 PM (PT)

Supplier Note

Please find our proposal and required exhibits. We did not include exhibit D as we have workers comp
insurance. Regards, Scott

Requested Attachments

Required Documents Exhibit A- Submittal Form Completed.pdf

Exhibits A, B, C, D, E and F, must be submitted as part of your proposal response.

Required Documents Recruiting Proposal.pdf

Exhibit G must be submitted as part of your response. Any and all exceptions to CNLV service agreement must be
noted in your response. All redlines to Exhibit G must be submitted as part of your response. No redlines will be
accepted after proposal submission.

Response Attachments

Exhibit B- Completed.pdf

Exhibit B

Exhibit C- Completed.pdf

Exhibit C

Exhibit E.pdf

Exhibit E

Exhibit F- Completed.pdf

Exhibit F

Bid Attributes

1 Acknowledgment of Addendum #1

I acknowledge receipt of Addendum #1

 Acknowledgment of Receipt of Addendum #1 (Acknowledgment of Receipt of Addendum #1)

Vendor: All-Star Talent Inc RFP 2023-004 Addendum 1Page 2 of 2 pages









































































11/16/23, 6:56 AM Cityofnorthlasvegas.com Mail - Business License Application - All-Star Talent Inc.

https://mail.google.com/mail/u/0/?ik=3905f8f954&view=pt&search=all&permthid=thread-a:r4437788671368339829&simpl=msg-a:r230853425124526… 1/2

Joy Yoshida <yoshidaj@cityofnorthlasvegas.com>

Business License Application - All-Star Talent Inc.
3 messages

Joy Yoshida <yoshidaj@cityofnorthlasvegas.com> Wed, Nov 15, 2023 at 3:32 PM
To: Cissy Flores <FloresC@cityofnorthlasvegas.com>
Cc: Marie Leake <leakem@cityofnorthlasvegas.com>, Belia Guzman <guzmanb@cityofnorthlasvegas.com>, Maria
Consengco <consengcom@cityofnorthlasvegas.com>

Good afternoon Cissy,

Can you confirm that you have received the business license application for All-Star Talent Inc?

Joy

Joy Yoshida
Senior Buyer
City of North Las Vegas-Purchasing Department
2250 Las Vegas Blvd. North, Suite 820
North Las Vegas, NV  89030
Phone: 702-633-1745

Cissy Flores <floresc@cityofnorthlasvegas.com> Wed, Nov 15, 2023 at 4:52 PM
To: Joy Yoshida <yoshidaj@cityofnorthlasvegas.com>
Cc: Marie Leake <leakem@cityofnorthlasvegas.com>, Belia Guzman <guzmanb@cityofnorthlasvegas.com>, Maria
Consengco <consengcom@cityofnorthlasvegas.com>

Hi Joy, 

Yes, we received it on 11/14/23.

Cissy Flores
Business License Manager 
Land Development & Community Services
City of North Las Vegas 
2250 N. Las Vegas Blvd., Ste 110
North Las Vegas, NV 89030
702-633-2284 (Main)
702-399-8099 (Fax)
Floresc@cityofnorthlasvegas.com

[Quoted text hidden]

Joy Yoshida <yoshidaj@cityofnorthlasvegas.com> Thu, Nov 16, 2023 at 6:35 AM
To: Cissy Flores <floresc@cityofnorthlasvegas.com>
Cc: Marie Leake <leakem@cityofnorthlasvegas.com>, Belia Guzman <guzmanb@cityofnorthlasvegas.com>, Maria
Consengco <consengcom@cityofnorthlasvegas.com>

Thank you.

Joy

Joy Yoshida
Senior Buyer
City of North Las Vegas-Purchasing Department

https://www.google.com/maps/search/2250+N.+Las+Vegas+Blvd.,+Ste+110+North+Las+Vegas,+NV+89030?entry=gmail&source=g
https://www.google.com/maps/search/2250+N.+Las+Vegas+Blvd.,+Ste+110+North+Las+Vegas,+NV+89030?entry=gmail&source=g
mailto:Floresc@cityofnorthlasvegas.com
mailto:Floresc@cityofnorthlasvegas.com
YoshidaJ
Highlight
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https://mail.google.com/mail/u/0/?ik=3905f8f954&view=pt&search=all&permthid=thread-a:r4437788671368339829&simpl=msg-a:r230853425124526… 2/2

2250 Las Vegas Blvd. North, Suite 820
North Las Vegas, NV  89030
Phone: 702-633-1745

[Quoted text hidden]
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Sky Insurance Group
6960 Destiny DR. #101
Rocklin, CA 95677

Lorieann Graves

(916)540-7000 (916)303-7499

lorieann@skyinsurancegroup.com

00069350-271143 11

All-Star Talent, Inc
2368 Culpepper Lane
Lincoln, CA 95648

The Hartford 11000

A Y 52SBMAF1121 12/15/2023 12/15/2024X
X

X

2,000,000
1,000,000

10,000
2,000,000
4,000,000
4,000,000

The Hartford 11000

A Y 52SBMAF1121 12/15/2023 12/15/2024

 
  
X X

2,000,000

The Hartford 11000

A Y 52SBMAF1121 12/15/2023 12/15/2024XX

X 10,000

1,000,000
1,000,000

The Hartford 29424

B 52WECAU9E24 12/15/2023 12/15/2024

Y

X
1,000,000
1,000,000
1,000,000

Hiscox Insurance Company

C Y P1010108102 12/15/2023 12/15/2024Prof Liability Aggregate 2,000,000

City of North Las Vegas, its public officials, officers, employees, agents and volunteers are named additional insured per the
attached endorsement.  Policy language is primary and non-contributory.

City of North Las Vegas
2250 Las Vegas Blvd N, Suite 708
North Las Vegas, NV 89030

(LAG)

Printed by LAG on 12/12/2023 at 03:00PM

ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?

INSR ADDL SUBR
LTR INSD WVD

DATE (MM/DD/YYYY)

PRODUCER CONTACT
NAME:

FAXPHONE
(A/C, No):(A/C, No, Ext):

E-MAIL
ADDRESS:

INSURER A :

INSURED INSURER B :

INSURER C :

INSURER D :

INSURER E :

INSURER F :

POLICY NUMBER
POLICY EFF POLICY EXP

TYPE OF INSURANCE LIMITS(MM/DD/YYYY) (MM/DD/YYYY)

AUTOMOBILE LIABILITY

UMBRELLA LIAB

EXCESS LIAB

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

AUTHORIZED REPRESENTATIVE

EACH OCCURRENCE $
DAMAGE TO RENTED

CLAIMS-MADE OCCUR $PREMISES (Ea occurrence)

MED EXP (Any one person) $

PERSONAL & ADV INJURY $

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $

PRO-
POLICY LOC PRODUCTS - COMP/OP AGG $JECT

OTHER: $

COMBINED SINGLE LIMIT $(Ea accident)

ANY AUTO BODILY INJURY (Per person) $

OWNED SCHEDULED BODILY INJURY (Per accident) $
AUTOS ONLY AUTOS
HIRED NON-OWNED PROPERTY DAMAGE $
AUTOS ONLY AUTOS ONLY (Per accident)

$

OCCUR EACH OCCURRENCE $

CLAIMS-MADE AGGREGATE $

DED RETENTION $ $

PER OTH-
STATUTE ER

E.L. EACH ACCIDENT $

E.L. DISEASE - EA EMPLOYEE $
If yes, describe under

E.L. DISEASE - POLICY LIMIT $DESCRIPTION OF OPERATIONS below

INSURER(S) AFFORDING COVERAGE NAIC #

COMMERCIAL GENERAL LIABILITY

Y / N

N / A
(Mandatory in NH)

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:  If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

CERTIFICATE HOLDER CANCELLATION

© 1988-2015 ACORD CORPORATION.  All rights reserved.

The ACORD name and logo are registered marks of ACORDACORD 25 (2016/03)

CERTIFICATE OF LIABILITY INSURANCE



















Hiscox Insurance Company Inc.

Policy Number:
Named Insured:
Endorsement Number:
Endorsement Effective:

DPL E5424 CW (02/1 ) Includes copyrighted material of Insurance Services Office, Inc., with its 

permission.

Page 1 of 1

E5424.1 Blanket Additional Insured Endorsement (PL)

In consideration of the premium charged, it is understood and agreed that the Policy is amended as 
follows: 

1. In Clause VI. DEFINITIONS, paragraph V., ��You� or �Your�,� is amended to include the

following at the end thereof:

You or Your shall also include any Additional Insured but only for the Wrongful Acts of
those contemplated in paragraphs 1., 2. or 3. of the definition of ��You� or �Your��:

2. The following definition is added to Clause VI. DEFINITIONS:

AI-A. Additional Insured means any person(s) or organization(s) with whom You have
agreed in a written contract or agreement to add them as an additional insured to a 
policy providing the type of coverage afforded by this Policy, provided the contract or 
agreement: 

1. is currently in effect or becomes effective during the Policy Period; and

2. was executed before the Professional Services from which the Claim arises were
performed.

3. In Clause III. EXCLUSIONS, paragraph F. is deleted in its entirety and replaced with the
following:

F.   brought by or on behalf of one Insured against another Insured; provided, however, this
Exclusion will not apply to any Claim brought by an Additional Insured in any capacity 
other than that of an Additional Insured.

All other terms and conditions remain unchanged. 

P101.010.810.2

All-Star Talent, Inc.

1

12/15/2023
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