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PROFESSIONAL SERVICES AGREEMENT 
 

 This Professional Services Agreement (“Agreement”) is made and entered into as of 
_____________________ (“Effective Date”) by and between the City of North Las Vegas, a 
Nevada municipal corporation (“City”) and Nevada Homeless Alliance, a Nevada non- profit 
corporation (“Provider”).  
 

WITNESSETH: 
 

WHEREAS, the City requires the Provider’s Homeless Outreach Services, as more 
particularly described in Exhibit A (“Services”); and 

 
WHEREAS, Provider represents that it has the experience, knowledge, labor, and skill to 

provide the Services in accordance with generally accepted industry standards, and is willing and 
able to provide the Services.   
 
 NOW THEREFORE, in consideration of the above recitals, mutual covenants, and terms 
and conditions contained herein, the parties hereby covenant and agree to the following:  
 

SECTION ONE 
SCOPE OF SERVICES 

 
Provider shall perform the Services in accordance with Exhibit A and the terms, conditions 

and covenants set forth in this Agreement.  Any modification to the Services must be specified in 
a written amendment to this Agreement that sets forth the nature, scope, and payment for the 
Services as modified by the amendment.  
 

SECTION TWO 
TERM 

 
This Agreement shall commence on March 1, 2025 and will continue to be in effect until 

June 30, 2025 (“Term”), unless earlier terminated in accordance with the terms herein.  All 
Services shall be completed by the end of the Term.   
 

SECTION THREE 
COMPENSATION 

 
Provider will provide the Services in the amount of One Hundred Thirty-Five Thousand, 

Two Hundred Ninety-Nine Dollars and 98/100 ($135,299.98), which includes all fees for time and 
labor, overhead materials, equipment, insurance, licenses, and any other costs.  Periodic progress 
billings will be due and payable within 30 days of presentation of invoice, provided that each 
invoice is complete, correct, and undisputed by the City.  The total not to exceed amount of this 
Agreement is One Hundred Thirty-Five Thousand, Two Hundred Ninety-Nine Dollars and 98/100 
($135,299.98).  
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SECTION FOUR 
TERMINATION OR SUSPENSION OF SERVICES 

 
4.1. This Agreement may be terminated, in whole or in part, with or without cause, by 

the City, through its City Manager or his/her designee, upon thirty (30) days written notice to the 
Provider.  In the event of termination, Provider shall be paid compensation for Services properly 
performed pursuant to the terms of the Agreement up to and including the termination date.  The 
City shall not be liable for anticipated profits based upon Services not yet performed.   

 
4.2. This Agreement may be terminated by the Provider in the event the City defaults 

in the due observance and performance of any material term or condition contained herein, and 
such default is not cured within thirty (30) days after the Provider delivers written notice of such 
default to the City.  

 
4.3. The City may suspend performance by Provider under this Agreement for such 

period of time as the City, in its sole discretion, may prescribe by providing written notice to the 
Provider at least ten (10) days prior to the date on which the City will suspend performance.  The 
Provider shall not perform further work under this Agreement after the effective date of the 
suspension until receipt of written notice from the City to resume performance, and the time period 
for Provider’s performance of the Services shall be extended by the amount of time such 
performance was suspended.  
 

SECTION FIVE 
PROVIDER REPRESENTATIONS AND WARRANTIES 

 
 5.1. The Provider hereby represents and warrants for the benefit of the City, the 
following:  
 

5.1.1. Provider is a duly formed validly existing entity and is in good standing 
pursuant to the laws of the State of Nevada.  The Provider is financially solvent, able to 
pay its debts when due, and possesses sufficient working capital to provide the Services 
pursuant to this Agreement.   

 
5.1.2. The person executing this Agreement on Provider’s behalf has the right, 

power, and authority to enter into this Agreement and such execution is binding on the 
Provider.   
 

5.1.3. All Services performed, including deliverables supplied, shall conform to 
the specifications, drawings, and other descriptions set forth in this Agreement, and shall 
be performed in a manner consistent with the level of care and skill ordinarily exercised by 
members of Provider’s profession and in accordance with generally accepted industry 
standards prevailing at the time the Services are performed, and do not infringe the 
intellectual property of a third party.  The foregoing representations and warranties are not 
intended as a limitation, but are in addition to all other terms set forth in this Agreement 
and such other warranties as are implied by law, custom, and usage of the trade.  
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SECTION SIX 
INDEMNIFICATION 

 
Provider shall defend, indemnify, and hold harmless the City, and its officers, agents, and 

employees from any liabilities, claims, damages, losses, expenses, proceedings, actions, 
judgments, reasonable attorneys’ fees, and court costs which the City suffers or its officers, agents 
or employees suffer, as a result of, or arising out of, the negligent or intentional acts or omissions 
of Provider, its subcontractors, agents, and employees, in performance of this Agreement until 
such time as the applicable statutes of limitation expire.  This section survives default, expiration, 
or termination of this Agreement or excuse of performance.  
 

SECTION SEVEN 
INDEPENDENT CONTRACTOR 

 
Provider, its employees, subcontractors, and agents are independent contractors and not 

employees of the City.  No approval by City shall be construed as making the City responsible for 
the manner in which Provider performs the Services or for any negligence, errors, or omissions of 
Provider, its employees, subcontractors, or agents.  All City approvals are intended only to provide 
the City the right to satisfy itself with the quality of the Services performed by Provider.  The City 
acknowledges and agrees that Provider retains the right to contract with other persons in the course 
and operation of Provider’s business and this Agreement does not restrict Provider’s ability to so 
contract.   
 
 

SECTION EIGHT 
CONFIDENTIALITY AND AUTHORIZATIONS FOR ACCESS TO CONFIDENTIAL 

INFORMATION 
 

8.1. Provider shall treat all information relating to the Services and all information 
supplied to Provider by the City as confidential and proprietary information of the City and shall 
not permit its release by Provider’s employees, agents, or subcontractors to other parties or make 
any public announcement or release thereof without the City’s prior written consent, except as 
permitted by law. 
 

8.2. Provider hereby certifies that it has conducted, procured or reviewed a background 
check with respect to each employee, agent, or subcontractor of Provider having access to City 
personnel, data, information, personal property, or real property and has deemed such employee, 
agent, or subcontractor suitable to receive such information and/or access, and to perform 
Provider’s duties set forth in this Agreement.  The City reserves the right to refuse to allow any of 
Provider’s employees, agents or subcontractors access to the City’s personnel, data, information, 
personal property, or real property where such individual does not meet the City’s background and 
security requirements, as determined by the City in its sole discretion.  The City may require each 
employee, agent, or subcontractor of Provider having access to City personnel, data, information, 
personal property, or real property to submit to a background check performed by the City’s Police 
Department (“Background Check”), and each employee, agent, or subcontractor must 
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satisfactorily pass the Background Check, as determined by the City in its sole discretion, before 
or at any time during the performance of any of the Services under this Agreement.    
 

SECTION NINE 
INSURANCE 

 
9.1. Provider shall procure and maintain at all times during the performance of the 

Services, at its own expense, the following insurances: 
 

9.1.1. Workers’ Compensation Insurance as required by the applicable legal 
requirements, covering all persons employed in connection with the matters contemplated 
hereunder and with respect to whom death or injury claims could be asserted against the 
City or Provider. 
 

9.1.2. Commercial General Liability (CGL): Insurance Services Office Form CG 
00 01 covering CGL on an “occurrence” basis, including products and completed 
operations, property damage, bodily injury and personal & advertising injury with limits 
no less than $2,000,000.00 per occurrence. If a general aggregate limit applies, either the 
general aggregate limit shall apply separately to this project/location (ISO CG 25 03 05 09 
or 25 04 05 09) or the general aggregate limit shall be twice the required occurrence limit. 

 
9.1.3. Professional Liability (errors and omissions): Insurance appropriate to the 

Provider's profession. Media liability, including infringement of copyright, trademark and 
trade dress, with limit no less than $1,000,000.00 per occurrence or claim, $2,000,000.00 
aggregate. 

 
9.1.4. Automobile Liability: ISO Form Number CA 00 01 covering any auto 

(Code 1), or if Provider has no owned autos, covering hired, (Code 8) and non-owned autos 
(Code 9), with limit no less than $1,000,000.00 per accident for bodily injury and property 
damage. 

 
9.1.5. Requested Liability limits can be provided on a single policy or 

combination of primary and umbrella, so long as the single occurrence limit is met. 
 
9.1.6. The insurance policies are to contain, or be endorsed to contain, the following 

provisions: 
 

9.1.6.1. Additional Insured Status: The City, its officers, officials, 
employees, and volunteers are to be covered as additional insureds on the CGL 
policy with respect to liability arising out of work or operations performed by or on 
behalf of the Provider including materials, parts or equipment furnished in 
connection with such work or operations. General liability coverage can be 
provided in the form of an endorsement to the Provider’s insurance (at least as 
broad as ISO Form CG 20 10 11 85 or both CG 20 10, CG 20 26, CG 20 33, or CG 
20 38; and CG 20 37 forms if later revisions used). 
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9.1.6.2. Primary Coverage: For any claims related to this contract, the 
Provider’s insurance coverage shall be primary insurance coverage at least as broad 
as ISO CG 20 01 04 13 as respects the City, its officers, officials, employees, and 
volunteers. Any insurance or self-insurance maintained by the City, its officers, 
officials, employees, or volunteers shall be excess of the Provider’s insurance and 
shall not contribute with it. 

 
9.1.6.3. Notice of Cancellation: Each insurance policy required above shall 

provide that coverage shall not be canceled, except with notice to the City. 
 
9.1.6.4. Waiver of Subrogation: Provider hereby grants to the City a waiver 

of any right to subrogation which any insurer of said Provider may acquire against 
the City by virtue of the payment of any loss under such insurance. Provider agrees 
to obtain any endorsement that may be necessary to affect this waiver of 
subrogation, but this provision applies regardless of whether or not the City has 
received a waiver of subrogation endorsement from the insurer.  

 
9.1.6.5. The Workers’ Compensation policy shall be endorsed with a waiver 

of subrogation in favor of the City for all work performed by the Provider, its 
employees, agents, and subcontractors.  
 

9.1.6.6. Self-Insured Retentions: Self-insured retentions must be declared 
to and approved by the City. The City may require the Provider to purchase 
coverage with a lower retention or provide proof of ability to pay losses and related 
investigations, claim administration, and defense expenses within the retention. 
 

9.1.6.7.  Acceptability of Insurers: Insurance is to be placed with insurers 
authorized to conduct business in the state with a current A.M. Best’s rating of no 
less than A:VII, unless otherwise acceptable to the City. 

 
9.1.6.8. Claims Made Policies: If any of the required policies provide 

claims-made coverage:  
  

9.1.6.8.1. The Retroactive Date must be shown, and must be before 
the date of the contract or the beginning of contract work. 

 
9.1.6.8.2. Insurance must be maintained and evidence of insurance 

must be provided for at least five (5) years after completion of the contract 
of work. 

9.1.6.8.3. If coverage is canceled or non-renewed, and not 
replaced with another claims-made policy form with a Retroactive Date 
prior to the contract effective date, the Provider must purchase “extended 
reporting” coverage for a minimum of five (5) years after completion of 
work. 
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9.1.7. Verification of Coverage: Provider shall furnish the City with original 
certificates and amendatory endorsements or copies of the applicable policy language 
effecting coverage required by this clause. All certificates and endorsements are to be 
received and approved by the City before work commences. However, failure to obtain the 
required documents prior to the work beginning shall not waive the Provider’s obligation 
to provide them. The City reserves the right to require complete, certified copies of all 
required insurance policies, including endorsements required by these specifications, at any 
time. 

 
9.1.8. Special Risks or Circumstances: The City reserves the right to modify these 

requirements, including limits, based on the nature of the risk, prior experience, insurer, 
coverage, or other special circumstances.     

 
SECTION TEN 

NOTICES 
 

10.1. Any notice requiring or permitted to be given under this Agreement shall be deemed 
to have been given when received by the party to whom it is directed by email, personal service, 
hand delivery or United States mail at the following addresses:  
 

To City:  City of North Las Vegas 
 Attn: Wilson Ramos, Director  

Community Services and Engagement 
2250 Las Vegas Blvd, Ste. 622  
North Las Vegas, Nevada 89030  
Phone: 702-633-1441 
Email: ramosw@cityofnorthlasvegas.com 

 
To Provider:   Nevada Homeless Alliance, Inc. 

Dr. Catrina Grigsby-Thedford  MPA, LSW, CADC-S, PRSS-S 
Executive Director, Nevada Homeless Alliance 
Phone: 702-265-1153 
Email: catrina@nevadahomelessalliance.org 

 
10.2. Either party may, at any time and from time to time, change its address by written 

notice to the other.  
SECTION ELEVEN 

SAFETY 
 
11.1. Obligation to Comply with Applicable Safety Rules and Standards.  Provider shall 

ensure that it is familiar with all applicable safety and health standards promulgated by state and 
federal governmental authorities including, but not limited to, all applicable requirements of the 
Occupational Safety and Health Act of 1970, including all applicable standards published in 29 
C.F.R. parts 1910, and 1926 and applicable occupational safety and health standards promulgated 
under the state of Nevada.  Provider further recognizes that, while Provider is performing any 
work on behalf the City, under the terms of this Agreement, Provider agrees that it has the sole 

mailto:damianr@cityofnorthlasvegas.com
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and exclusive responsibility to assure that its employees and the employees of its subcontractors 
comply at all times with all applicable safety and health standards as above-described and all 
applicable City safety and health rules. 

 
11.2. Safety Equipment.  Provider will supply all of its employees and subcontractors 

with the appropriate Safety equipment required for performing functions at the City facilities. 
 

SECTION TWELVE 
ENTIRE AGREEMENT 

 
This Agreement, together with any attachment, contains the entire Agreement between 

Provider and City relating to rights granted and obligations assumed by the parties hereto.  Any 
prior agreements, promises, negotiations or representations, either oral or written, relating to the 
subject matter of this Agreement not expressly set forth in this Agreement are of no force or effect.   

 
SECTION THIRTEEN 

MISCELLANEOUS 
 
 13.1. Governing Law and Venue.  The laws of the State of Nevada and the North Las 
Vegas Municipal Code govern the validity, construction, performance and effect of this 
Agreement, without regard to conflicts of law.  All actions shall be initiated in the courts of Clark 
County, Nevada or the federal district court with jurisdiction over Clark County, Nevada.  
 
 13.2. Assignment.  Any attempt to assign this Agreement by Provider without the prior 
written consent of the City shall be void. 
 
 13.3. Amendment.  This Agreement may be amended or modified only by a writing 
executed by the City and Provider.  
 
 13.4. Controlling Document.  To the extent any of the terms or provisions in Exhibit A 
conflict with this Agreement, the terms and provisions of this Agreement shall govern and control.  
Any additional, different or conflicting terms or provisions contained in Exhibit A or any other 
written or oral communication from Provider shall not be binding in any way on the City whether 
or not such terms would materially alter this Agreement, and the City hereby objects thereto.  
 
 13.5. Time of the Essence.  Time is of the essence in the performance of this Agreement 
and all of its terms, provisions, covenants and conditions. 
 
 13.6. Waiver.  No consent or waiver, express or implied, by the Provider or the City of 
any breach or default by the other in performance of any obligation under the Agreement shall be 
deemed or construed to be a consent or waiver to or of any other breach or default by such party.  
 
 13.7. Waiver of Consequential Damages.  The City shall not be liable to Provider, its 
agents, or any third party for any consequential, indirect, exemplary or incidental damages, 
including, without limitation, damages based on delay, loss of use, lost revenues or lost profits.  
This section survives default, expiration, or termination of this Agreement.  
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 13.8. Severability.  If any provision of this Agreement shall be held to be invalid or 
unenforceable, the remaining provisions of this Agreement shall remain valid and binding on the 
parties hereto. 
  

13.9. No Fiduciary or Joint Venture.  This Agreement is not intended to create, and shall 
not be deemed to create, any relationship between the parties hereto other than that of independent 
entities contracting with each other solely for the purpose of effecting the provisions of this 
Agreement.  Neither of the parties hereto shall be construed to be the agent, employer, 
representative, fiduciary, or joint venturer of the other and neither party shall have the power to 
bind the other by virtue of this Agreement.  
 
 13.10. Effect of Termination.   In the event this Agreement is terminated, all rights and 
obligations of the parties hereunder shall cease, other than indemnity obligations and matters that 
by their terms survive the termination. 
  
 13.11. Ownership of Documents.  Provider shall treat all information related to this 
Agreement, all information supplied to Provider by the City, and all documents, reconciliations 
and reports produced pursuant to this Agreement as confidential and proprietary information of 
the City and shall not use, share, or release such information to any third-party without the City’s 
prior written permission.  This section shall survive the termination or expiration of this 
Agreement. 
 
 13.12. Fiscal Funding Out.  The City reasonably believes that sufficient funds can be 
obtained to make all payments during the Term of this Agreement.  Pursuant to NRS Chapter 354, 
if the City does not allocate funds to continue the function performed by Provider under this 
Agreement, the Agreement will be terminated when appropriate funds expire. 
 
 13.13. Public Record.  Pursuant to NRS 239.010 and other applicable legal authority, each 
and every document provided to the City may be a “Public Record” open to inspection and copying 
by any person, except for those documents otherwise declared by law to be confidential.  The City 
shall not be liable in any way to Provider for the disclosure of any public record including, but not 
limited to, documents provided to the City by Provider.  In the event the City is required to defend 
an action with regard to a public records request for documents submitted by Provider, Provider 
agrees to indemnify, hold harmless, and defend the City from all damages, costs, and expenses, 
including court costs and reasonable attorneys’ fees related to such public records request.  This 
section shall survive the expiration or early termination of the Agreement.  
 
 13.14. Interpretation.  The language of this Agreement has been agreed to by both parties 
to express their mutual intent.  The headings contained in this Agreement are for reference 
purposes only and shall not affect in any way the meaning or interpretation of this Agreement.  
Preparation of this Agreement has been a joint effort by the City and Provider and the resulting 
document shall not, solely as a matter of judicial construction, be construed more severely against 
one of the parties than the other.  
 

13.15. Electronic Signatures.  The use of facsimile, email, or other electronic medium 
shall have the same force and effect as original signatures. 
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 13.16. Counterparts.  This Agreement may be executed in counterparts and all of such 
counterparts, taken together, shall be deemed part of one instrument.   
 
 13.17. Federal Funding.  Supplier certifies that neither it nor its principals are presently 
debarred, suspended, proposed for debarment, declared ineligible, in receipt of a notice of 
proposed debarment or voluntarily excluded from participation in this transaction by any federal 
department or agency.  This certification is made pursuant to the regulations implementing 
Executive Order 12549, Debarment and Suspension, 28 C.F.R. pt. 67, § 67.510, as published as 
pt. VII of the May 26, 1988, Federal Register (pp. 19160-19211), and any relevant program 
specific regulations.  This provision shall be required of every subcontractor receiving any 
payment in whole or in part from federal funds. 
 
 13.18. Boycott of Israel. Pursuant to NRS 332.065(4), Provider certifies that the Provider 
is not currently engaged in a boycott of Israel, and Provider agrees not to engage in a boycott of 
Israel during the Term. 
 

13.19.   Attorneys’ Fees.  In the event any action is commenced by either party against the 
other in connection with this Agreement, the prevailing party shall be entitled to its costs and 
expenses, including reasonable attorneys’ fees, as determined by the court, including without 
limitation, fees for the services of the City Attorney’s Office. This Section 13.19 shall survive the 
completion of this Agreement until the applicable statutes of limitation expire. 

 
IN WITNESS WHEREOF, the City and Provider have executed this Agreement as of the 

Effective Date. 
 
City of North Las Vegas,    Nevada Homeless Alliance, Inc.,  
a Nevada municipal corporation   a Nevada nonprofit corporation 

 
 
By: _________________________________ By: ________________________________                                       

Pamela A. Goynes-Brown, Mayor           Dr. Catrina Grigsby-Thedford, MPA,  
        LSW, CADC-S, PRSS-S 

                Executive Director     
 
Attest:  
 
By: _________________________________ 
       Jackie Rodgers, City Clerk  
 
 
Approved as to form:  
 
 
By: _________________________________ 
       Andy Moore, City Attorney 
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EXHIBIT A 
 

 
Homeless Services Team – Street Outreach 

Overview and Scope of Service 

 
HOSN 2 and 3 (March 1-June 30, 2025) 

Category Amount ($) 
Supervisor Salary (4 months) $20,000.00 
Outreach Worker 1 Salary (4 months) $16,000.00 
Outreach Worker 2 Salary (4 months) $16,000.00 
Outreach Worker 3 Salary (4 months) $16,000.00 
Outreach Worker 4 Salary (4 months) $16,000.00 
Outreach Worker 5 Salary (4 months) $16,000.00 
Total Salary $100,000.00 
Combined Taxes & Medical for All Staff (4  months) @ 
22.5% $21,999.98 
Total Staff Costs (Salary + Taxes + Medical) ( 4 
months) $121,999.98 
PPE & Footwear (5 months) $1,000.00 
Total costs $122,999.98 
Indirect Costs (10% of Total for 4 months) $12,300.00 
Total 5-Month Costs (Including PPE, Footwear, and 
Indirect) $135,299.98 

 
The Homeless Outreach Services Team will provide services under this Agreement weekly 
Thursdays through Sundays from 10:00 a.m. to 8:00 p.m.  
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Exhibit A – Continued 

Nevada Homeless Alliance Outreach team members will work as contracted employees under 
the direction of the City of North Las Vegas Homeless Services Coordinator to carry out the 
City’s Homeless Initiatives.   

• Street Outreach Workers will identify and engage with individuals and families living in 
unsheltered locations (streets, cars, tunnels, parks, encampments etc.) to offer them 
resources and referrals to assist them from transitioning from homelessness with the 
ultimate goal of permanent, sustainable housing.  

• Street Outreach Workers will engage with people who might not otherwise seek assistance 
and ensures that people’s basic needs at met. While maintaining a focus on creating 
connections to emergency shelter or housing assistance, outreach workers establish rapport 
and reduce harm by providing critical, life-saving resources such as food, water, clothing, 
blankets, and other necessities.  

• Street Outreach Workers will need to be prepared to coordinate efforts with other service 
providers such as law enforcement and other first responders, hospitals, health and 
behavioral healthcare providers, child welfare agencies, homeless education liaisons, 
workforce systems, faith-based organizations, and other community-based providers. 

• Street Outreach Workers will need to have access to HMIS to be able to input data, look 
up previous contacts with the person experiencing homelessness, and access information 
on available resources.  

• Street outreach utilizes a person-centered approach, focused on the individual’s strengths 
and resources, and never makes assumptions about what a person might need or want.  

• Street outreach efforts utilize harm reduction principles, including non-judgmental, non-
coercive provision of services and resources.  

• Street Outreach Workers provide people experiencing homelessness with multiple 
opportunities to say ‘no’ and make repeated offers of assistance as necessary throughout 
the engagement process.  

• Street outreach providers employ outreach staff with lived experience and offer 
commensurate compensation to all outreach staff. Street Outreach Workers provide warm 
handoffs to coordinated entry or to shelter, housing, and service providers (e.g. outreach 
staff may offer to physically accompany the individual to appointments to provide support).  

• Street outreach efforts are respectful and responsive to the beliefs and practices, sexual 
orientations, disability statuses, age, gender identities, cultural preferences, and linguistic 
needs of all individuals.  
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Exhibit A – Continued 

 

• Street outreach efforts analyze local data regarding racial inequities and disparities among 
people experiencing homelessness and tailor and customize their efforts to ensure that 
equity is being achieved within their outreach activities and outcomes. This might include 
diversifying staff and leadership, assuring appropriate geographic coverage, training all 
staff in issues of equity and cultural competency, and regularly analyzing performance and 
outcomes with a focus on racial equity.  

• Street Outreach Workers utilize problem-solving techniques to identify strengths and 
existing support networks, explore possible safe housing options outside the homelessness 
service system, such as reunification with family, and connect the individual to community 
supports and services.  

• Street outreach providers have protocols in place to ensure the safety of all individuals 
seeking assistance. These protocols help ensure that people fleeing domestic violence, as 
well as dating violence, sexual assault, trafficking, or stalking, have safe and confidential 
access to the coordinated entry process and domestic violence services.  

• Street Outreach Workers will be mindful of personal safety working in teams of at least 
two persons.  In cases of volatile situations key safety word should be established with 
regards to immediately exiting any situation.   

• Street Outreach Workers also report any defiance as it pertains to code enforcement, 
unregistered vehicles and beautification to the Coordinator and the City's Homeless 
Services Technician so that they may report those findings to the appropriate City 
departments for action. 
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